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VALUE RELEVANCE OF ACCOUNTING INFORMATION AND STOCK PRICES:
EMPIRICAL EVIDENCE FROM MUSCAT SECURITIES MARKET

Fatima RAHAL
Ghassan JABER
Belarusian State Technological University

Abstract

This study investigates the value relevance of accounting data in the Muscat Securities Market
(MSM), in order to determine whether the accounting information has the ability to capture data
that affect the stock prices of the firms listed on the Muscat Securities Market from 2010 to
2018. This study tests the impact of publicly available information on the share prices based on
semi-strong form of Efficiency Market Hypothesis (EMH). The independent variables are
Return on Equity (ROE), Earning per Share (EPS), and Dividend per Share (DPS) and the
dependent variable is Market Share Price (MSP). Descriptive statistics of the variables used in
the study were extracted. Additionally, correlation matrix was done to study the association
among all variables. Moreover, Panel regressions are performed to analyze the data This study
used secondary data to investigate the value relevance of accounting numbers. Secondary data
were obtained from the annual financial reports of firms listed on the MSM. The findings show
that there is a significant relationship between accounting information and share prices of
companies listed on the MSM. Accounting information are used for investment decisions in
Oman.

Keywords: Muscat Securities Market, ROE, MSP, ESP, Regression
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CHANGEMENTS INDUITS PAR LA SALINITE DANS LES PARAMETRES

ANATOMIQUES DE PHASEOLUS VULGARIS L. AU STADE PLANTULE CULTIVE SUR

SUBSTRAT AMENDE EN BENTONITE

Tahri M

Arbaoui M

Chadli R

Université de Mostaganem

Résumé

Nous recherchons 1’influence de quatre doses de NaCl+CaCl (0, 50, 100 et 200 meq.It) sur
I’anatomie des tiges et des racines de jeunes plantules d’haricot (Phaseolus vulgaris L.)
cultivées dans trois types de sable de granulométrie différente, appartenant a trois stations
différentes dans la wilaya de Mostaganem (Ben Abdel Malek Ramdane, Sidi Lakhdar et
Achaacha), le substrat de culture est obtenu avec 93% de sable et 7% de bentonite. Apres
exposition des plantules au stade 4-5 feuilles au stress salin, I’anatomie des tiges et racines est
trés variable selon le type de sol utilisé (présence ou absence de la bentonite). Ainsi, le sol
mélangg a la bentonite donne de bons résultats par rapport a un sol non bentonisé. Les plantules
issues des trois stations montrent une grande adaptabilité vis-a-vis de la salinité. L’effet
dépressif de NaCl sur les plantules s’est traduit par des modifications anatomiques (une
réduction du nombre des vaisseaux et un ¢€paississement des parois cellulaires et la racine
présente de gros vaisseaux comparativement a la tige) selon le type de substrat de culture utilisé.
La réaction de la plante peut s’expliquer comme un mode d’adaptation 4 la salinité, car, il s’agit
d’une tolérance progressive a la salinité, qui s’est traduite par des changements dans les
parametres anatomiques pris en considération.

Mots-clés: Anatomie, Bentonite, Salinité, Phaseolus vulgaris L
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COCUK VE GENCLERDE MADDE BAGIMLILIGININ ONLENMESINE YONELIK
PROGRAMLARIN SOSYAL CALISMA PERSPEKTIFINDEN iNCELENMESI

Emel YESILKAYALI
Tunahan BULUT
[stanbul Sabahattin Zaim Universitesi

Ozet

Madde bagimlilig1 sorunu tiim Diinya’da her gegen giin artan evrensel bir sorundur. Bu sorun
sadece madde kullanan bireyleri degil, onunla birlikte yasayan aile ve yakin ¢evresini ve yol
actig1 kayip ve zararlarla, tiim toplumu etkilemektedir. Madde kullanim1 davranigini agiklayan
cesitli teoriler g6z oniinde bulunduruldugunda, madde bagimliliginin biyo-psiko-sosyal ¢oklu
faktorlerin etkilesimi ile ortaya ¢ikan bir davranis sorunu oldugu belirtilebilir. Bu sorunun
ortaya ¢ikmasinda cesitli risk faktorlerinin varligi kadar, koruyucu faktorlerin olmamasi da
etkili olmaktadir. Madde kullanim davranisindaki ¢oklu etki ve etkilesimleri anlama ve basaril
miidahale programlar1 olusturmada, sosyal calisma disiplin ve mesleki uygulamalarinda
benimsenen ekolojik sistem yaklasimi ve bu yaklasim lizerine temellenen “eko-gelisimsel”
model 6nemli bulunmaktadir. Bu yaklasim ve modeli temel alarak gelistirilmis olan 6nleme,
koruma ve tedaviye yonelik programlar, sadece bireyi degil aileyi de miidahale hedefine
almakta ve okul tabanli olmaktadir. Bu programlarin basaris1 da tiim sistemleri birlikte ele
almasindan kaynakli bulunmaktadir. S6z konusu programlarin ¢ogu, madde kullaniminin
cogunlukla ergenlik doneminde baslamasi nedeniyle en fazla risk altinda olan ¢ocuk ve genglere
yoneliktir. Derleme tiiriinde olan bu c¢alismada da, ¢gocuk ve genglere yonelik olarak ekolojik
sistem yaklagimi temel alinarak gelistirilmis ve olumlu etkileri arastirma sonuglari ile
kanitlanmis 1ki program tamitilacaktir. Tanitilacak olan programlardan 1ilki, Aileleri
Giiglendirme Programidir (The Strengthening Families Program). Bu program, Amerika
Birlesik Devletler’de 1983 yilindan beri uygulanan kanita dayali bir uygulamadir. 10-14 yas
aras1 gengler ve ebeveynleri igin gelistirilmis olan programin, ergen madde bagimliligini ve
diger sorunlu davranislar1 azaltmada ve ebeveynlik becerileri ile ebeveyn-cocuk iliskilerini
gelistirmede etkili oldugu kanitlanmistir. Tanitilacak diger program, Amerika Birlesik
Devletler’de yasayan Ispanyol kdkenli (Hispanic) gengler ve onlarm aileleri icin gelistirilmis
olan Birlesik Aileler Programidir (Familias Unidas). Bu program hem aile hem de okul ve
topluluk baglamlarin1 hedefleyen 6nleyici olmasi ile dikkat ¢eken bir uygulamadir. Ayni
zamanda giivensiz cinsel davranislari dnleme konusundaki etkileri de kanitlanmistir. Birlesik
Aileler Programi, pozitif ebeveynlik, ergene aile destegi, ebeveyn katilimi ve madde
kullanimina 6zgii genel ebeveyn-ergen iletisimini artirarak madde kullanimini 6nlemeyi
hedeflemektedir. Amacina ulasmis bu programin basarisi, toplum temelli katilimci bir arastirma
sonucunda gelistirilmesi ile de aciklanmaktadir. Bu bildirinin amaci, madde kullanimini
Oonlemede basaris1 kanitlanmis bu programlardan yola ¢ikarak sosyal ¢alisma perspektifinden
tilkemiz i¢in Oneriler sunmaktir.

Anahtar Kelimeler: Sosyal hizmet/sosyal ¢alisma, madde bagimliligi, ¢ocuk ve geng, eko-
gelisimsel teori
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EVSIZ BIREYLERIN TOPLUMA KAZANDIRILMASINDA SOSYAL CALISMACILARIN
ROLLERI

Emel YESjLKAYALI
Nesrin OGUZ
[stanbul Sabahattin Zaim Universitesi

Ozet

Evsiz insanlarin sayisi tiim Diinya’da oldugu gibi iilkemizde de giderek artmaktadir.
Evsizlik sorununun nedenleri yoksulluk, i¢ ve dis gog, sosyal yardim fonlarinin yetersizligi gibi
makro sorunlardan, madde bagimliligi, akil ve ruh saglig1 gibi bireysel sorunlara kadar genis
bir yelpazede ele alinmaktadir. Bu genis yelpaze sorunlarin ¢oziimiinde de genis bir bakis agis1
ve mikro, mezzo ve makro diizeyde ¢oziimler sunulmasini gerektirmektedir. Sosyal ¢alisma
mesleginin uygulanmasinda benimsenen genelci yaklasim bu ¢ok boyutlu ve biitiinciil bakis
gerektiren sorunla miicadele etmek i¢in uygun bir yaklasimdir. Genelci yaklasimin dort temel
on kabulii bulunmaktadir. Bu 6n kabullerden ilki, insan davraniginin sosyal ve fiziksel ¢evre ile
ilgili oldugudur. Bu 6n kabule dayali olarak miiracaat¢cinin islevselligini gelistirme cabalari,
insanin kendisini degistirmeyi, onun cevresi ile etkilesiminde degisiklikler yapmayi, onu
cevreleyen diger sistemlerde degisiklikler yapmayi igerir.Sosyal ¢alismaci, degisimi saglamak
icin cok diizeyli degerlendirmeler ve ¢cok yontemli miidahaleler gergeklestirir. Ugiincii olarak,
sosyal caligmact benzer siireci kullanarak bireyden topluma kadar her diizeyde miiracaatgi
sistemleri ile calisir. Son olarak, sosyal caligmaci, arastirmaya ve adil sosyal politikalara
yonelmek sorumlulugundadir. Tiim bu 6n kabullere bagli olarak sosyal ¢alismacilar, evsiz
insanlarin islevselligini arttiracak degisiklikleri olusturmak icin gerekli olan bireysel ve
toplumsal faktorlerin bilincindedir. Bu nedenle de yalnizca evsiz bireyle degil, bu etkilesimi
temsil eden toplum, topluluk, kurum ve varsa aile ile de ¢alismaya yonelir. Bu sekilde sosyal
calismaci her diizeydeki tiim miiracaatci sistemleri ile dogrudan c¢alisir, miiracaatcilari uygun
kaynaklar ile iliskilendirir, kaynak sistemlerinin etkili yanitlar verebilmesi i¢in Orgiitlere
miidahale eder, kaynaklarin adaletli dagilimini saglayacak adil politikalar1 savunur ve sosyal
calisma uygulamasimin tim boyutlarin1 arastirir. Bu cabalar sosyal c¢aligmacilarin bazen
danmigsmanlik, rehberlik, egiticilik rollerini iistlenirken, bazen de vaka koordinatorliigii, kaynak
saglayicilik, arabuluculuk, savunuculuk gibi rolleri listlenmesini gerektirir. Boylece sosyal
calismacilar evsiz bireylerle c¢alisirken de cesitli roller iistlenir. Derleme tiirlindeki bu
makalenin amaci da, evsiz bireylerin sorunlarinin ¢oziimlenmesinde sosyal calismacilarin
iistlendigi rollerin tartisilmasidir.

Anahtar Kelimeler: Evsizlik, Sosyal Calisma, Sosyal Calismact
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IMPORTANCE OF PLANTS DIVERSITY IN ARID REGIONS ON THE URINARY
STONES

Mohamed BEGHALIA

Les Centre Universitaire de Tissemsilt, Algeria
Said GHALEM

Hocine ALLALI

University Aboubekr Belkaid, Algeria

Abstract

We performed an in vitro crystallisation stady enabling the specification of kinetic and
thermodynamic condition of formationand growth of cristalline calcic oxallate.We used
inhibitors, which are medicinal plant which prevent, slow down or reduce
cristallisationphases.We chose the classical model for the stady of oxallate crystallization
because of its simplicity and satisfactory reproducibility. This model includes the stady of
crystallization without inhibitor and with it, in order to assess the inhibition capacity of any
chemical species used. Two solutions of chlorure of calcium dihydrate 40 Mm/I, and oxalate
de sodium 4 mM/I™ .the solution is prepared from chlorure de sodium.The precipitation of the
solid phase from mixed solutions at different times and concentration was the object of our
investigation. Crystal oxalate development was monitored by polarized microscopy at different
time intervals. After crystallization time.the mixure was filtred, the recroved dried precipitates
were analysed by FTIR spectroscopy. The absence of inhibitor, the crystallization of calcium
oxalate, led to formation of whewellite after 20 minutes. In presence of inhibitors at lower
concentrations inhibition was partial. The addition of Atriplex malimus, Ajura iva, Tetraclinis
articulata, and Bassia maricata acts on the phase of growth crystallization; the rate of inhibition
capacity in concentration 100% after 20 minutes: Atriplex malimus 97.82 %, Tetraclinis
articulata 85.75%, Ajura iva 97.90 %, Bassia maricata 91.80%. On note that these inhibitors
developed an inhibition important on the low concentration. Oxalate of calcium whewellite
compounds encoutred in urine can be dangerous and the use of inhibitors to prevent, slow down
or reduce crystallization phases might be very helpful. In this study: Atriplex, Ajura, Tetraclinis
and Bassia proved to be good inhibitors.

Key words: Oxalate; inhibition; medicinal plant; crystallization
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SEMANTIC INFORMATION-CENTRIC NETWORKING (SICN): AFUTURE INTERNET
ARCHITECTURE

Ghassan JABER

Patsei Natalia VLADIMIROVNA
Belarusian State Technological University
Ahmad Aboud RAHAL

University of Limoges, France

Fatima RAHAL

Belarusian State Technological University

Abstract

This study addresses the problem of Naming and Routing in the Information-Centric
Networking (ICN) where a new semantic-based scheme entitled “Semantic Information Centric
Networking (SICN)” is proposed. This proposal takes into consideration the problem of data
communication types that traverse the ICN. In order to deal with this problem, a three-
dimension addressing naming scheme (3D-address). A Geographical, Semantic, and Publisher
ID address form the addressing scheme. The addresses are designed to deal with major
challenges in ICN as mobility and security. Moreover, a new routing mechanism were
presented. Routing scheme utilizes pull scheme where subscribers request their interest by
Interest Request Message (IRM) and then the routers hold the content requested will send the
addresses and contents by Address Request Message (ARM) and Content Request Message
(CRM). As a result, the proposed scheme will evolve the interests of subscribers to a higher
abstract level, reduce the name resolution brokers and evolve towards the new generation
semantic web. Results show that SICN outperforms the legacy ICN shames in Time Delay and
Flooding parameters.

Keywords: internet architecture, ICN, naming, routing, caching

Beirut, Lebanon March 26-29, 2020 30



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

29 B e Ja Adie ke U sl pUall) & Galalall Al ol 618 e ALaL&l 330 30 alii gadas i

WaelN. HAMADEH
Ol -(lad) dadla

A Al adla

il g Llall 3 )1aY) 8ailise 5 ey Taaad Aalaiall ALLEN 53 gall 5 1) ala gakad i e Capil) ) A jall cdon
e 8 Galalall ki dga g (pe Aoyl I Al Masly Calalall &S Hlie ) Adlia) cplelall (g satosall Gauall
oxa b dale da

(el Jalna 5 LgBaua (e 2SN o35 Al Slae ) 5 ¢ ilail) doa gl (o glu) Caalil) axain 4 )all Caloal sl
Lemaand ol g Lgie (latind 36 313 in] 35 Lbind 40 il (CONVENIANCE) ddaall die e e 35 o (e
o ) e oand (ki @l asl ) Al Hall cilia 5 a8y aainall 5 o slell Ailian ) a5l gl DA (e Lelidas
OF 0 Can ALLED 53 52l 5 1) shaie (e Cpalalall ¢l a3 Al ol (e sl 8 Cplalall o8l 5 e o ki)
daalaall e ALl 3asall 3l Jade Hliie) s Cplalall elal apdi dlee (ppany aali o seiall 13¢) A gall 2 lgs)
8352l 31 () e (883 sl Jalaii y 4paSl) al il e adid (5 AY) LakaiV) il Ladey apill dlec 83 jualdll
Cuash By ooV apdi il o 4edai le A (o (gl 3 ) sall elal B aisall Gaunil) 555 pa Ao 38 55 ALl
G e alaey) e Jaadl LS Ll L cplaladl ands dglead dailal) Aagiall 480 el e ajall e 3l
ulall g oV a3 Al o padill ciljlee Alladl o3 aiad g ¢ gaosall anill lend ALalS G shaiae g Jac
Janiy elad) s JSLaall ol 8Y) uing S8 (ol S5 aealen o1l (3 (il sall 5 (ulalal) e 53 e Jaall JAY)
Lol 4yl Cplalad) Sy i pilie anil) (55 o o Jandl s ¢ painal) punl) gl aall ¢ 1aY) alasiad 3 5 sasdl)
Ay el e ) 5 ALLED 30 ) 5 1ok A sal) 8 Galelall Ao il dipnd e Jarl) 5 Caraall 55 il

Abstract

The study aimed to identify the impact of the implementation of Total quality management
systems specifically related to the support of senior management and continuous training and
improvement of employees, as well as the participation of employees by making administrative
decisions from the point of view of workers at Jabal Amel hospital in Tyre.

To achieve the objectives of the study, the researcher used the descriptive analytical method, a
questionnaire was prepared and confirmed its sincerity and the coefficient of persistence, and
then distributed 40 questionnaires to the sample of convenience. They were compiled and
analyzed through SPSS. The study found that there is relative congruence with the theoretical
part of the reality of the hospital staff in the study in evaluating the performance of workers
from the overall quality organization, where it was found that the foundation's pursuit of this
concept contributed to improve the process of evaluating the performance of workers and the
introduction of the comprehensive quality management of The current incomes in the
evaluation process after the other systems depended on the quantitative aspects and ignore the
quality while the overall quality management focuses on the need for continuous improvement
in the performance of the human resource through the results of the performance evaluation
shows. The study recommended to ensure constant monitoring and follow-up of the evaluation
process of the employees of the facility, and work to rely on task forces and a complete system
for the process of continuous evaluation, so that the situation prevents defaults or negative in
the delivery of performance. On the other hand, work to sensitize employees and employees in
the performance of their tasks in a way that avoids individuals problems and mistakes and take
responsibility and use good performance to drive continuous improvement, and work to make
the evaluation directly.
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THE EXTENT OF APPLICATION OF THE TOTAL QUALITY MANAGEMENT
DIMENSIONS: JABAL AMEL HOSPITAL: SOUR

Alissar TAHAN
Hala DAHER

Abstract

Research discussed the extent of application of Total Quality Management
dimensions in the (Jabal Amel Hospital) in southern Lebanon (Sour), So that the importance of
the study came from the importance of Total Quality Management under of the organizational
culture. Research aimed to identify the reality of applying of Total Quality Management
dimension’s in light of the prevailing organizational culture in (Jabal Amel Hospital) in
Southern Lebanon represented in (Focusing on the patient, employee's needs, and
administrative needs of competition). It also aimed to clarify the impact of organizational
culture on the application of TQM dimensions.

The research followed the descriptive analytical method to describe the study's
phenomenon, and analyzing the data which collected from a random sample from the study
community, which reached (30) respondents from department heads, administrative staff, and
doctors. Researcher chose the questionnaire to collect field data and information as an
appropriate tool for the research's nature and problem. And used the (SPSS) program for
Statistical analysis (Statistical packages for social sciences).

The research came out with a number of results, the most important are:

- Thereisa"clear" adoption by (Jabal Amel Hospital) to apply Total Quality Management
dimensions under of the prevailing organizational culture.

- There are a good level of organizational culture exists in (Jabal Amel Hospital), that's
through the agreement of the sample members that there are developing in the existing
administrative systems and renewing and developing of organizational structures.

Among the research recommendations:

- Enhancing the focus on the patient through maintaining of showing of interest in his
demands and needs, Solving problems which he facing and following them, and study
his needs and desires and make sure of his satisfaction before leaving.

- Develop systems that are interested in inquiring to ask him whether he is satisfied or not
satisfied about the services provided to him.

- Improve relationships between employees and improve positive competition between
them, and Granting material and moral rewards for outstanding achievement in order to
rise the of performance’s efficiency.

- Emphasizing the importance and the impact of organizational culture, that leads to
increase the application's effectiveness of the total quality management dimensions
through plans development to introduce changes.

Key words: Total Quality Management, Organizational Culture, Total Quality Management
dimensions
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1- Introduction

Total quality management is the management philosophy that seeks to maximize the
use of the resources and sources included for the institution to achieve the desired goals; it
focused on saturation of needs of the customers, through doing and making continuous
improvements in systems and operations of this organization

Among its beliefs are focused on supporting and strengthening the role of the Enterprise’s
employees, supporting teams work, continuous improvement of performance, focusing on
operations, and knowing the needs and requirements of customers and satisfying them, in
addition to being a comprehensive and continuous development in performance; includes all
fields of work, it forms operation responsibility or performance since dealing with the supplier,
Passing through operation processes and even dealing with the customer. The entrance to Total
Quality Management is directed through the efforts of the teams, to meet broad objectives; like
improving quality, cost reducing, and the growth. And this concept is not limited to industrial
organizations, but also service organizations, like general education organizations and
universities. (Sarhan, 2014)

The economic, social, political, cultural and technological changes of the last decades
of the twentieth century have highlighted the importance of the human dimension in
organizational processes. Modern management thought’s interested in achieving the productive
efficiency of administrative organizations; through the development of manpower, focusing on
organizational culture, supporting the senior leadership, working to find the appropriate
organizational climate, and establishing the foundations of democracy.

From this standpoint, some administrative organizations such as hospitals resorted to
adopting some administrative methods; which has proven it's effective in improving
productivity, including the concept of Total Quality Management, which aims to develop the
performance of organizations, through building a deep culture of quality, and gaining customer
or beneficiary satisfaction.

2- Previous studies

A study of (Abu Bakr, Hamza, and Abdel Shafi, 2012, P.P. 229-44) ""Human Resources
Management and its role in applying Total Quality Management by application to the
Sudanese Thermal Generation Company™ aimed to learn about the role of Human
Resources Management in applying Total Quality Management. The research came out with a
number of results, the most important of them are: There is no significant statistically
relationship between Human Resources Management and spreading the culture of Total Quality
Management in the Sudanese Thermal Generation Company, There is a significant statistically
relationship between Human Resource Planning and achieving satisfaction of employees of the
Sudanese Thermal Generation Company.

And the research's recommendations are: The human resources Management of the
Sudanese Thermal Generation Company must adopt the concept of Total Quality Management
necessary as an “administrative” approach integrated and advertiser for all employees, Abandon
traditional administrative methods of management; in order to reach continuous improvement
in all the activities of the company, and the human resource management must pay attention to
spread the concept of Total Quality Management among employees in the Sudanese Company
for Thermal Generation
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A study of (Al-Zahrani, 2008) “The application of total quality management in
computer clubs in education departments in Makkah Al-Mukarramah region” aimed to identify
the extent to which the principles of Total Quality Management can be applied in the computer
clubs affiliated to the departments of Education in Makkah Al-Mukarramah Region, And also
knowing the attitudes of workers towards applying Total Quality Management in computer
clubs, As well as identifying the difficulties that hinder the possibility of applying TQM in
computer clubs affiliated to the departments of Education in Makkah Al-Mukarramah Region.

The study reached the following results:

1- The level of workers attitudes about the possibility of applying Total Quality
Management in computer clubs in the Makkah region was largely

2- There is a strong positive correlation between the dimensions of principles TQM from
the point of view of computers clubs employees in Makkah Al-Mukarramah region
according to the variables of the study.

Among the most important recommendations; The necessary of senior management
attention of Computer clubs affiliated to the departments of Education in Makkah Al-
Mukarramah Region towards the possibility of applying Total Quality Management through
field practical training.

While the study of (Barakat, 2007) “The reality of applying the dimensions of Total
Quality Management under organizational culture in banks operating in the Gaza Strip” aimed
to

Knowing the reality of applying of Total Quality Management dimensions under
organizational culture in banks operating in the Gaza Strip represented in: (Focus on the
customer, meeting worker's needs, processes improvement, and focus on the administrative
needs of competition), It also aims to clarify the impact of organizational culture on the
application of TQM dimensions.

The study concluded that there is a clear adoption by banks operating in the Gaza Strip
to apply the dimensions of total quality management under prevailing organizational culture,
and emphasizing the importance and impact of organizational culture which leads to increase
application effectiveness of the dimensions of total quality management.

Also; a study of (Kerr, 2003) “The relationship between the application of Total
Quality Management and the organizational performance of service organizations” aimed to
determining the effect of applying Total Quality on increasing productivity and improving
effectiveness in service organizations

Study approach: An analytical descriptive approach was used in the study; through
distributing a questionnaire to a random sample representing the study population.

The results revealed the most important factor in the application of Total Quality Management
in service organizations is the support of senior management, the more such support is available
the greater the ease of application of Total Quality. The most important result of applying TQM
IS customer satisfaction.

A study of (Frise, 2004) “Total Quality as an organized management philosophy for
application in non-profit organizations” also aimed to analyze of traditional administrative
approaches on the one hand; and Total Quality Management approach, and the possibility extent
of its application in non-profit organizations, and its impact on performance efficiency and
effectiveness in these organizations.
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Study approach: An analytical descriptive approach was used in the study.

The results revealed that applying total quality management in non-profit
organizations is necessary to improve performance, increase productivity, especially under
increase in the number of NGOs and their suffering from lack of funding. It also revealed that
applying total quality management in government organizations is easy if the requirements for
its application are met.

3- The study’s problem

The problem of this study is represented in barriers that facing management; in this
context (Laura & Liswood, 1990)showed that there are real barriers facing different
organizations. And for improve the quality of the services it provides, it must be specified and
identified, and then laying the foundations and procedures that can be overcome.

Among the most important and most widespread of these barriers in organizations:
Differences and heterogeneity between people, not realizing that customers can turn to
competitors, hesitation and unwillingness to pay for improving the quality of services, the
superficial without the essence of fulfilling services obligations, hearing without listening and
looking without vision, use the principles of grouping plans to provide services without service
at the individual and personal level, The difficulty of establishing a specific definition of quality
and therefore the difficulty of measuring its levels, Resistance of change to implement quality
programs, a belief in achieving results in the short term, Finally, promises of the service
provided are exaggerated without being fulfilled

Therefore, the study problem is determined in answering the following question: What is the
reality of applying the dimensions of total quality management under organizational culture in
Jabal Amel Hospital in southern Lebanon?

4- Importance of the study

The TQM approach is one of the topics that have increased interest in the last two decades,
Studies, research, writings and other activities such as seminars and conferences have spread.
And if this increased interest is related to academic scientific institutions and scientific research
centers; then in the field of application, the slogans of the application of total quality were also
popular in many organizations and companies raced to obtain various quality certificates. (Paul,
2004)

The implementation of TQM in different organizations will lead to some desired results, one of
the most important; is building a culture in the organization to support the process of applying
total quality and helping its success.

Hence we can say; that the importance of the study lies in the fact that it deals with a very
important topic; which is the application of the foundations of Total Quality Management in
hospitals.

5- Study objectives
a) Learn about the concept of Total Quality Management.

b) Knowing is there a focus on customer as one of total quality management dimensions?
And Knowing; is there realizing for importance of customer service as a basis for
achieving excellence in facing competitors.

¢) Knowing; is there is focus on the needs of employees.

Beirut, Lebanon March 26-29, 2020 37



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

d) Knowing; is there is focus on improving the administrative needs for competition well.

e) Carry out an applied study; to know the extent of commitment to applying the principles
of Total Quality Management in Jabal Amel Hospital.

6- Study hypothesis
Ho 1) The first main hypothesis:

The hospital administration does not adopt the dimensions of the concept of Total Quality
Management (Focusing on the patient, employee's needs, and administrative needs of
competition).

The following sub-hypothesizes are derived from it:

Ho 1-1) Hospital is not obligated to focus on the client.

Ho 1-2) Hospital is not obligated to focus on meeting employee's needs.

Ho1-3) Hospital is not obligated to focus on administrative needs of competition.
The first alternative hypothesis:

Hi 1) The hospital administration adopt the dimensions of the concept of Total Quality
Management (Focusing on the patient, employee's needs, and administrative needs of
competition).

The following sub-hypothesizes are derived from it:

Ha11-1) Hospital is committed to focus on the client.

Ha1 1-2) Hospital is committed to focus on meeting employee's needs.

H11-3) Hospital is committed to focus on administrative needs of competition.
Ho 2) The second main hypothesis:

The effect of the dimensions of Total Quality Management in the hospital does not differ
according to the organizational culture.

The following sub-hypothesizes are derived from it:

Ho 2-1) There was no relationship between the commitment of Jabal Amel Hospital in southern
Lebanon to focus on the patient and organizational culture at the significance level of (a = 0.05).

Ho 2-2) There was no relationship between the commitment of Jabal Amel Hospital in southern
Lebanon to focus on meeting employee's needs and organizational culture at the significance
level of (a = 0.05).

Ho 2-3) There was no relationship between the commitment of Jabal Amel Hospital in southern
Lebanon to focus on administrative needs of competition and organizational culture at the
significance level of (o = 0.05).

The Second alternative hypothesis:

Hi 2) The impact of the dimensions of Total Quality Management in the hospital varies with
the organizational culture.

The following sub-hypothesizes are derived from it:

Hai 2-1) There is a relationship between the commitment of Jabal Amel Hospital in southern
Lebanon to focus on the patient and organizational culture at the level of significance o = 0.05.
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Hi 2-2) There is a relationship between the commitment of Jabal Amel Hospital in southern
Lebanon to focus on meeting employee's needs and organizational culture at the level of
significance o = 0.05.

Hai 2-3) There is a relationship between the commitment of Jabal Amel Hospital in southern
Lebanon to focus on administrative needs of competition and organizational culture at the level
of significance a = 0.05.

7- Total Quality Management
The first branch: Total Quality Management Definition (Abu Al-Nasr, 2008)
a) (W. Edwards Deming) Definition:

William Edwards Deming has defined Total Quality Management as the method of structured
management; its aim to achieve cooperation, and the continuous participation of employees in
the organization; in order to improve the good or service and activities that achieve customer
satisfaction and happiness of the employees and community requirements.

b) Joseph Juran Definition:

Joseph Goran defines TQM as an administrative process in which the organization cooperates;
carrying out the business by taking advantage of the capabilities of both management and
employees to improve the quality and increase productivity continuously through teams work,
and guided by accurate information; to get rid of all the waste works in the organization. Any
organization can achieve its goals if everyone in it does it in the most efficient way.

¢) Chopman & Hall Definition:

Chopman and Hall defined TQM as an innovative management philosophy, and a new way of
thinking, looking for satisfy and even please the customer when satisfies his needs of goods or
services, and achieving continuous improvement in all operations of the organization, and
consolidate a good relationship between customers and employees and mutual loyalty between
them.

d) Saylor James Definition:

Saylor James defined TQM as a set of principles that aimed to continuous improvement;
through developing administrative methods and technical tools, and quantitative methods in the
organization; with working to build and consolidate a positive atmosphere for the relationships
between employees between them and customers.

e) Joseph Jablonski Definition:

Joseph Jablonski defined TQM as a collaborative form of doing business; Depends on the
combined capabilities of both management and staff, with the aim of improving quality and
continuously increase productivity through work teams.

f)  TQM Definition by International Organization for Standardization (1SO):

Total Quality Management is an access to management in the organization, based on quality,
built on the participation of all its members, and long-term success is targeted through customer
satisfaction, and achieves benefits for all members of the organization and society.

In light of the above, total quality management can be defined as: A scientific approach to
develop the performance of organizations and employees; in order to provide goods or services
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that meet the needs, expectations and customer satisfaction, That is through keening about
continuous improvement, staff training and team work, and involvement customers in all stages
of work.

Due to the importance of total quality in all areas; the matter which led to the acceleration of
the developed countries to adopt this philosophy because of its great impact in various fields in
recent times, despite the importance of this philosophy, some studies have proven failure to
apply it in some countries; due to the lack of an administrative and organizational climate that
leads to its realization, and this administrative climate is what is called Total Quality
Management.

The idea of Total Quality Management emerged as a comprehensive title in 1988, to express
the process of quality improvement. Total Quality Management is one of the methods used to
manage any institution; it includes a description of the open operations and adjustments that
helps to improve the quality continuously.

Therefore, Total Quality Management” is a management philosophy that seeks to achieve the
maximum benefit of resources and sources of a certain organization to achieve its objectives.
TQM focuses also on meeting the customers' needs by making continuous improvements of
systems and operations for that institution. Then, the beliefs of TQM are based on enforcing
workers' role in an organization, supporting work teams and continuous improvement of
performance, focusing on operations, and knowing the customers' needs and requirements to
satisfy them. In addition, TQM is considered a continuous comprehensive development for
performance that includes all work domains and forms the responsibility of operating or
performing; starting with dealing with resources, then with operating processes till dealing with
the customer.

Total Quality Management's access is directed through efforts of work teams to fulfill great
objectives such as quality improvement and reducing cost and growth. This concept is not
limited to manufacturing organizations but also to service organizations such as public
education and university education organizations. (Sarhan, 2014, pp. 17-18)

Section Two: Total Quality Management Objectives: (Abu Al-Nasr, 2008, pages 30-35)
Richard Ferman defined TQM objectives as follows:

1- Focusing on the market needs and working on translating these needs into an applicable
design.

2- Achieving the highest performance in all fields.
3- Setting simple procedures for quality performance.
4- Revising the operations continuously to eliminate waste or loss.
5- Creating performance measures.
6- Realizing competition and developing a competition strategy.
7- Applying an endless continuous development method.
8- Organizational Culture Supporting Total Quality
a) Organizational Culture Concept:
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There is an agreement that the culture of organizations is due to the system applied through
system of shared concepts, customs, and traditions that are prevalent among the organization's
members- that system distinguishes it from other organizations (Robbins & Stephen, 1998).

Others defined it as: it is a system of common events and beliefs developing inside the
organization and determines its members' behavior. As for business management, it is related
to the culture of partnership. Just as there are no people having the same characteristics,
organizations also do not carry the same culture; this means that each organization has its own
culture. It is clear that most researchers in management field envision that cultural differences
will increase and have significant impact on organizations' achievements and on expertise
quality of the organization's members (Schermerhorn& others, 1998).

He defined it (Mainiero& Tromley, 1989, p. 382) that it consists of common values, beliefs and
perceptions and it defines the behavior of organization's members. The more these values,
beliefs and perceptions are used and shared, the stronger they become for the organization's
culture.

And it has a great impact on having control over the organization's behavior. It can be said that
organizational culture refers to the system of meanings and symbols prevailing in the
organization. Whatever the point of view regards organizational culture, it can be defined as:
The assumptions and basic values that are developed by a particular group in order to adapt and
deal with external and internal effects. These values and assumptions are agreed upon and they
have to be learned by new workers in an organization; in order to perceive and think about
things in a certain way that serves official goals (Al-Qaryouti, 2000, p. 151).

b) Organizational Culture and its Relation to Total Quality Management:

By reviewing the concept of organizational culture and its components, and the concept of total
quality management, it is easy for us to link both concepts for the close relation they have. The
organizational culture with its values, beliefs and attitudes can be a fertile ground that supports
the growth, continuity and success of total quality management model, especially in the public
sector. This culture may be one of the most important obstacles to the success of this model;
especially when its values and beliefs conflict with the pillars on which total quality model is
based.

Organizational culture is the judging criterion for the extent to which the organization's
environment accepts a new idea or model. It reflects the organization's ability to adapt to new
methods and practices such as total quality practices. Many institutions and organizations
succeed in committing to total quality and get the participation of their employees in all aspects
of planning and implementation. They train their employees to gain the required skills, but in
the end their efforts are in vain; because they did not exert any effort to change their
organizational culture. And this leads us to claim that these organizations should replace their
organizational culture with quality culture (Al- Taamena, 2001, p. 400).

¢) The Role of Total Quality Management as One of the Distinctive Signs in the
Evolution of Organizational Behavior:

As TQM movement emerged and received great attention from researchers recently as a modern
concept of management. This concept has many practical implications that can be applied to
human resource management field.

TQM is defined as the focus on achieving consumer satisfaction through the integrated system
of all activities carried out by the organization, management, technical methods, and training.
And this is applied through continuous development of organizational operations in order to
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reach a high degree of product and service quality. Total quality management focuses on the
continuous development of individuals because without continuous education and effective
participation of individuals, the quality of product and service cannot be reached. Therefore,
the principles of total quality management lie in the organization's culture that includes (values,
attitudes, and beliefs).

Although the scope and depth of TQM programs vary, four common goals for TQM can be
identified:
o Doing the job correctly from the first time to reduce the possibilities of repeating it.
o Listening and learning from consumers and individual.
o Developing and continuously improving each of the daily events.
o Building work teams, trust and mutual respect.

In short, the managers of TQM have made a significant and valuable contribution to the field
of organizational behavior. This happened by providing a content about practical environment
for managing individuals. When individuals are managed according to the principles of TQM,
there is a greater chance that everyone will get better employment opportunities and high quality
products and services (Hassan, 2001).

9- The Practical Case
a) The Hospital Brief:

Jabal Amel Hospital is located in Tyre - Jal Al-Bahr. The new Jabal Amel Hospital
administration seeks to achieve an innovative vision, integrated services, and continuous tender.
This is what it embodied after its receipt by a new administration in 2015.

The goal of the hospital is to provide a distinguished medical service of high quality that keeps
pace with the scientific development in the lowest cost possible. As it has a department for
quality management. The hospital contributes to a paradigm shift at all levels in providing
optimum medical service.

The hospital welcomes patients of all ages, and the building is always expanding to receive
more patients. The hospital pays special attention to the patients' comfort by taking care of the
interior design in a way that suits the modern spirit in all its forms within the various floors: to
be divided into five floors and two suites. The ground floor includes the emergency department
and the majority of the administrative departments.

The hospital's quality goals include developing the quality of work and achieving the highest
level of outstanding performance to fulfill its mission.

b) Statistical analysis and discussion of results:
First: Frequencies and percentages of the sample properties variables:
Table No. (1): Frequencies and percentages of the sample properties variables

Variable Categories Count Frequency Percentage
Male 32 36.4
Gender 88
Female 56 63.6
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Less than 25 years 2 6.7
From 26 — 35 years 9 30.0

Age
From 36 — 45 years 14 46.7
More than 45 years 5 16.7
Bachelor degree 12 40.0
Qualifications Master 9 30.0
Ph. D 9 30.0
Less than 3 years 3 10.0
gl (0 Between 3 — 6 years 9 30.0
experience Between 6 — 10 years 8 26.7
More than 10 years 10 33.3
Department head 3 10.0
Position Administrative 9 30.0
Doctor 8 26.7

Second: Means and standard deviations for the dimensions of TQM:

Table No. (2): Means and standard deviations to exclude the application of total quality
management in Jabal Amel Hospital for the first dimension paragraphs "'Focusing on
the patient™ with their rank according to the Means.

Rank Frelle Field Count | Mean St eSS

No. Dev. | degree

1 1 Attention is shown to the patient's 30 173 | 0521 High
demands and needs.

4 ) The patient's demands are responded 30 183 | 0.461 High

quickly and efficiently.

The hospital administration works on
2 3 identifying and addressing the patient 30 1.77 | 0.626 High
complaints.
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Rank Pl Field Count | Mean ik IESE
No. Dev. | degree
5 4 The hosp_ltal administration focuses 30 183 | 0592 High
on the patient.
The hospital administration focuses
6 5 on measuring the degree of patient | 30 1.93 | 0.640 High
satisfaction periodically.
The hospital administration is sure to
7 6 provide services that match the 30 1.87 | 0.434 High
patient's expectations.
3 7 Pa_tle_nt satisfaction is a hospital 30 177 | 0.626 High
priority
g 2 Rules are brokgn to satisfy the 30 207 | 0.907 High
patient.

Table No.(2) shows the means and the standard deviations of paragraphs after focusing on the
patient, where paragraph (1) states that "attention is shown to the patient's demands and needs"
came in the first rank a mean of (1.73) and a standard deviation (0.521), followed by in the
second rank, Paragraph (3), which states "The hospital administration works on identifying and
addressing the patient complaints” a mean of (1.77) and a standard deviation (0.626). As for the
last rank, Paragraph (8), which states "Rules are broken to satisfy the patient": a mean of (2.07)
and a standard deviation (0.907).

Table No. (3): Means and standard deviations for the dimensions of applying total
guality management in Jabal Amel Hospital for paragraphs of the second dimension

""Focusing on the needs of workers™ with their rank according to Means

Rank Hek Field Count | Mean il Clizet:
No. Dev. degree
10 9 | have a concept of Total Quality 30 293 | 0.679 High
Management.
| participate in training courses on :
1 2 Total Quality Management. 30 2.27 1 0.640 High
The hospital administration
4 11 maintains  improvement  and 30 1.93 | 0.740 High
training.
The hospital has the ability to
5 12 design and implement 30 1.97 | 0.615 High
comprehensive quality programs.
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Rank Pl Field Count | Mean il CliEhle
No. Dev. degree

The hospital provides a qualified
technical and knowledge

8 13 administrative cadre to apply total 30 2.03 1 0.669 High
quality management.
The hospital has sufficient

9 14 |funding to implement programs | 5, | 544 | ggo3 | High
and activities for improving
performance.

14 15 Talent lacking in the needed 30 320 | 1.031 | Moderate

medical fields

13 16 Absgnce o_f standard health 30 287 | 0.937 High
service quality standards.

The hospital  administration
7 17 confirms the quality of the 30 2.03 | 0.669 High
medical service provided.

The hospital administration aims
2 18 to guarantee a high level of 30 1.83 | 0.461 High
quality.

The hospital  administration
3 19 | strives for excellence in providing 30 1.87 | 0.571 High
medical services.

The hospital administration is

g A keen to satisfy the employees. 30 2.37 10718 High

6 )1 Quality rings are formed inside 30 200 | 0788 High
the hospital.

{ ) hospital administration 30 1.77 | 0504 High

encourages teamwork spirit.

Table No. (3) shows the Means and the standard deviations of the paragraphs after focusing on
the patient, where paragraph (22) states that "hospital administration encourages teamwork
spirit” came in the first rank, a mean of (1.77) and a standard deviation (0.504), followed by in
the second place, paragraph (18), which states “The hospital administration aims to guarantee
a high level of quality” a mean of (1.83) and a standard deviation (0.461). As for the last rank,
paragraph (15) which states “cadres lacking in the needed medical fields "a mean of (3.20) and
a standard deviation (1.031).

Table No. (4): Means and standard deviations for the dimensions of applying total
guality management in Jabal Amel Hospital for paragraphs of the third dimension
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""Focusing on the administrative needs of competition® with their rank according to

Means
Rank Pl Field Count | Mean =i I
No. Dev. degree
g | o3 |Competition conditions are| 5, | 557 | 0907 | High
studied to improve service.
Attention is paid to studying
competitors'  conditions  and
11 24 analyzing the differences 30 2.20 | 0.805 High
between the levels of service
provided.
13 25 There are long-term quality plans. 30 2.27 | 0.907 High
12 | 26 |Longterm quality plans are| 5 | 550 | g5gg | High
continuously evaluated.
5 7 The technology is constantly 30 193 | 0.740 High
updated.
There are clear and accurate
1 28 instructions for carrying out 30 1.70 | 0.535 High
administrative work.
There are instructions and
3 29 regulations that clarify hospital's 30 1.90 | 0.548 High
goals.
There are effective means of
2 30 communication  between the 30 1.73 | 0.640 High
management and patients.
4 31 The ability to measure the quality 30 190 | 0.759 High
of performance.
10 37 Performance quality is measured 30 217 | 0747 High
across all departments.
6 33 Flnan0|al_ chart_s and indicators 30 200 | 0788 High
are used in quality control.
There are standard times to get .
7 34 things done. 30 2.07 | 0.740 High
Statistical methods contribute to .
9 35 quality control. 30 2.13 | 0.730 High
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Rank Pl Field Count | Mean il CliEhle
No. Dev. degree

Control methods on quality are

14 = reviewed and updated.

30 | 227 |0.785 | High

Table No.(4) shows the Means and the standard deviations of paragraphs after focusing on the
patient, as paragraph (28) states that "There are clear and accurate instructions for carrying out
administrative work™ came in the first rank, a mean of (1.70) and a standard deviation (0.535),
followed by in the second rank, paragraph (30), which states “There are effective means of
communication between the management and patients” a mean of (1.73) and a standard
deviation (0.640). As for the last rank, paragraph (36) which states “control methods on quality
are reviewed and updated” a mean of (2.27) and a standard deviation (0.785).

Table No. (5): Means and standard deviations for the dimensions of applying total
quality management in Jabal Amel Hospital for the fourth dimension paragraphs
""organizational culture™ with their rank according to Means

Rank Pl Field Count | Mean il CIFEE
No. Dev. degree

The administration has renewed
and developed the building of the
1 37 hospital's organizational structure 30 2.23 | 0.935 High
in a manner that suits the
principle of total quality.

The administration has renewed
and developed the incentive
system to suit the principle of
total quality.

30 2.30 | 0.877 High

The Department distributes a
quality manual booklet showing
the steps of the quality
improvement project.

30 2.63 | 0.795 High

Management is a comprehensive 0.900
and written plan_ to teach the 30 547 - High
employees the principle of total

quality.

Table No. (5) shows the Means and the standard deviations of the paragraphs of the
organizational culture, where paragraph (37) states, "The administration has renewed and
developed the building of the hospital's organizational structure in a manner that suits the
principle of total quality" came in the first rank, a mean of (2.23) and a standard deviation
(0.935), followed by in the second rank, paragraph (38), which states "“The administration has
renewed and developed the incentive system to suit the principle of total quality” a mean of
(2.30) and standard deviation (0.877). In the final rank, paragraph (40) that states: "management
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is a comprehensive and written plan to teach the employees the principle of total quality” a
mean of (2.47) and a standard deviation (0.900).

Third: Statistical Treatments

Table No. (6): Correlation coefficient among each of the paragraphs of the following

fields
Field . Correlation L
No. Field coefficient Significance
Focus on the patient
| Attention is shown to the patient's demands and 0.911 0.000
needs.
) The patient’s demands are responded quickly 0.864 0.000
and efficiently.
The hospital administration works on
3 identifying and addressing the patient 0.862 0.000
complaints.
4 The_z hospital administration focuses on the 0.826 0.000
patient.
The hospital administration focuses on
5 measuring the degree of patient satisfaction 0.759 0.000
periodically.
The hospital administration is sure to provide
6 services that match the patient's expectations. 0.734 0.000
7 Patient satisfaction is a hospital priority 0.717 0.000
8 Rules are broken to satisfy the patient. 0.722 0.000
Focus on workers needs
9 I have a concept of Total Quality Management. 0.687 0.000
10 | participate in training courses on Total 0.624 0.000
Quality Management
1 The hospital ad_mlnlstratlon maintains 0.753 0.000
improvement and training.
12 The hospital has the _ablllty fo design and 0.609 0.000
implement comprehensive quality programs.
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Field . Correlation S
No. Field coefficient Significance
The hospital provides a qualified technical and
13 knowledge administrative cadre to apply total 0.705 0.000
quality management.
The hospital has sufficient funding to
14 implement programs and activities for 0.563 0.001
improving performance.
15 Talent lacking in the needed medical fields. 0.266 0.455
16 Absence of standard health service quality 0.058 0.996
standards.
17 The_ hospital ad_mlnlstrajuon co_nflrms the 0.571 0.001
quality of the medical service provided.
18 T_he hospital adml_mstratlon aims to guarantee a 0.783 0.000
high level of quality.
19 The hosp_ltal a_dr_nlnlstrat_lon strives for 0.739 0.000
excellence in providing medical services.
20 The hospital administration is keen to satisfy 0.721 0.000
the employees.
21 Quality rings are formed inside the hospital. 0.879 0.000
2 Hc_>s_p|tal administration encourages teamwork 0.855 0.000
spirit.
Focus on administrative needs of competition
7 Competltlon conditions are studied to improve 0.914 0.000
service.
Attention is paid to studying competitors'
24 conditions and analyzing the differences 0.841 0.000
between the levels of service provided.
25 There are long-term quality plans. 0.824 0.000
26 Long-term quality plans are continuously 0.752 0.000
evaluated.
27 The technology is constantly updated. 0.771 0.000
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Field . Correlation S

No. Field coefficient Significance

)3 There_ are clear gn_d accurate instructions for 0.729 0.000
carrying out administrative work.

79 The_re are _ms?ructlons and regulations that 0.793 0.000
clarify hospital's goals.

30 There are effective means of communication 0.731 0.000
between the management and patients.

31 The ability to measure the quality of 0.860 0.000
performance.

1 Performance quality is measured across all 0.927 0.000
departments.

1 Flna_nC|aI charts and indicators are used in 0.920 0.000
quality control.

34 There are standard times to get things done. 0.713 0.000

35 Statistical methods contribute to quality 0.739 0.000
control.

36 Control methods on quality are reviewed and 0.697 0.000
updated.

Organizational culture

The administration has renewed and developed
the building of the hospital's organizational

37 structure in a manner that suits the principle of 0.921 0.000
total quality.
The administration has renewed and developed

38 the incentive system to suit the principle of total 0.941 0.000
quality.
The Department distributes a quality manual

39 booklet showing the steps of the quality 0.816 0.000
improvement project.
Management is a comprehensive and written

40 plan to teach the employees the principle of 0.928 0.000
total quality.
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Table No.(6) shows the correlation coefficients among each of the paragraphs of the following
fields (focus on the patient, focus on workers needs, focus on administrative needs of
competition, organizational culture) and the overall score of its paragraphs, which shows that
the correlation coefficients are indicative at the level of significance (0.05). Where the
correlation coefficients shown are limited to (-0.266, 0.941), at the significance level 0.05, and
thus the paragraphs of the four fields are considered to be true to what was set to measure them.

Fourth: Hypotheses Test:
1- The First Main Hypothesis:

Jabal Amel Hospital in Southern Lebanon does not adopt the dimensions of the concept of total
quality management (focus on the patient, focus on meeting the needs of workers, focus on the
administrative needs of competitors) at the level of significance o = 0.05.

Table No. (7): Results of the study fields

Field Mean Significance t Value Rank
Focus on the patient 1.850 0.000 9.778 4
Focus on workers needs 2.176 0.000 16.763 2
Focus on ag(;?Ti]ggstti:?(t)ir\]/e needs of 2040 0.000 9.697 3
Organizational culture 2.408 0.000 9.809 1

Sub-hypotheses:
a) The First Sub-hypothesis:

Jabal Amel Hospital does not commit to focus on the patient at the level of significance a =
0.05. To test this hypothesis, the t-test was used for one sample and the results are shown in
table No. (7). It has been shown that the arithmetic mean for all paragraphs (1.850) and the level
of significance (0.000) which is less than 0.05. This indicates that the hypothesis is rejected.
Therefore, the hospital is obligated to focus on the patient at the level of significance a. = 0.05.

b) The Second Sub-hypothesis:

Jabal Amel Hospital is not obligated to focus on the needs of workers at the level of significance
a = 0.05. To test this hypothesis, the t-test was used for one sample and the results are shown
in table No. (7). It has been shown that the arithmetic mean of all paragraphs (2.176) and the
level of significance (0,000) which is less than 0.05; which indicates the rejection of the
hypothesis. Therefore the hospital is obligated to focus on the needs of workers at the level of
significance o = 0.05.

¢) The Third Sub-hypothesis:

Jabal Amel Hospital is not obligated to focus on the administrative needs of competitors at the
level of significance a = 0.05. To test this hypothesis, the t-test was used for one sample and
the results are shown in table No. (7). It has been shown that the arithmetic mean of all
paragraphs (2.040) and the level of significance (0,000) which is less than 0.05, which indicates
the rejection of the hypothesis. Therefore, the hospital is obligated to focus on the administrative
needs of competitors at the level of significance o = 0.05.
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2- The Second Main Hypothesis:

The effect of dimensions of total quality management in the hospital does not differ according
to the organizational culture.

Table No. (8): Pearson’s correlation coefficients between the reality of applying the
dimensions of TQM on the hospital and on all other fields

Focus on Focus on
. Focus on the administrative
Variables . workers
patient needs of
needs .
competition
Organizational Pearson's
culture correlation 0.699 0.887 0.833
coefficients
Significance 0.000 0.000 0.000
n 30 30 30

a) The First Sub-hypothesis:

There is no relation between the commitment of Jabal Amel Hospital in southern Lebanon to
focus on the patient and organizational culture at the significance level of o= 0.05.

A Pearson's correlation coefficient was found between the hospital's commitment to focus on
the patient and the organizational culture and the results are shown in table No. (8). Where it
was found that the correlation coefficient equals (0.699) and the level of significance is (0.00)
which is less than 0.05. This means there is a relation between the hospital's commitment to
focus on the patient and the organizational culture at the Significant level of a = 0.05.

b) The Second Sub-hypothesis:

There is no relation between the commitment of Jabal Amel Hospital in southern Lebanon to
focus on employees' needs and organizational culture at the level of significance o = 0.05.

A Pearson's correlation coefficient was found between the hospital’s commitment to focus on
the employees' needs and the organizational culture and the results are shown in table No. (8).
It was found that the correlation coefficient is (0.887) and the level of significance is (0.00)
which is less than 0.05. This means there is a relation between the hospital’s commitment to
focus on the workers' needs and organizational culture at the level of significance o = 0.05.

¢) The Third Sub-hypothesis:

There is no relation between the commitment of Jabal Amel Hospital in southern Lebanon to
focus on administrative needs of competition and organizational culture at the level of
significance o = 0.05.

A Pearson's correlation coefficient was found between the hospital’s commitment to focus on
administrative needs of competition and organizational culture and the results are shown in
table No. (8). It was found that the correlation coefficient is (0.833) and the level of significance
is (0.00) which is less than 0.05. This means there is a relation between the hospital’s
commitment to focus on administrative needs of competition and organizational culture at the
significance level a = 0.05.
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The Results

After analyzing, interpreting the data, and testing the hypotheses, the reached results are as
follows:

a)

b)

d)

f)

9)

There is a "clear" adoption by Jabal Amel Hospital to apply the dimensions of total
quality management in light of the prevailing organizational culture in it. This indicates
an increase in the awareness of decision-makers, in this hospital, to the size of the
challenges they face. These challenges are represented in the increasing intensity of
local competition.

The hospital applies the dimensions of total quality management using varied and
positive levels. The highest level of application was focusing on workers' needs,
followed by focusing on administrative needs of competition, followed by focusing on
the patient and the latter dimension represents the lowest level in terms of application.

The hospital has an obligation to focus on meeting the needs of workers through the
following departments:

- Paying attention to the employees' participation well through: encouraging
teamwork and forming quality workshops.

- There is training and qualifying process for the hospital workers and participation
in training courses about total quality management.

- The hospital administration is keen on satisfying the workers.

The hospital has an obligation to focus on the administrative needs of competition,
through two methods the first one is strategic planning and the continuity of
improvement by the hospital staff. The second one happens through the agreement of
the sample members that the competition conditions are studied to improve the service.
Then, the competitors' conditions are studied and the differences between service levels
are analyzed.

There is a good level of organizational culture in Jabal Amel Hospital because of the
agreement of sample members that the current administrative systems are developed
and the organizational structures are renewed.

There is a statistically significant relation between the hospital's commitment to focus
on the patient and organizational culture at the level of significance o = 0.05.

There is a statistically significant relation between the hospital's commitment to focus
on the workers' needs and organizational culture at the level of significance a = 0.05.
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h) There is a statistically significant relation between the hospital's commitment to focus
on the administrative needs of competition and organizational culture at the level of
significance o = 0.05.

11- The Recommendations

1- Enhancing the focus on the patients by showing an interest in their demands and needs,
by solving and following up the problems they face, by studying their needs and desires,
and by making sure that they are satisfied before leaving. By developing systems that
are concerned with inquiring and asking the patients whether they are satisfied or not
with the services provided.

2- Strengthening the focus on meeting the needs of workers by their participation, by
promoting interest in resolving conflicts among them, and by involving workers in
finding suitable solutions to problems and discussing them collectively. And by
involving them in activities that improve the ways in which they do their tasks and
express their opinions about these tasks.

3- Motivating workers necessarily by improving relations among them, enhancing positive
competition among employees, and granting material and immaterial rewards for the
outstanding achievement; in order to increase performance efficiency.

4- Strengthening the focus on the administrative needs of competition: by studying the
competition conditions to improve service; by analyzing the differences between the
levels of the service provided: and by dealing with quality as a strategic goal. And by
creating an administrative system that is concerned with studying the market and finding
a mechanism to track the changes in the needs and desires of customers; to modify the
strategic goals according to customers' needs and desires.

5- Emphasizing the importance and impact of organizational culture that leads to more
effective application of the dimensions of TQM by developing plans to introduce
changes, by developing and renewing organizational structures, and by creating an
understanding among employees in the organization, of the new organizational culture
that follows TQM approach.
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Chi-Square Tests

Pearson Chi-Square Asymptotic Significance (2-sided)
.023
N of Valid Cases 40

a. 24 cells (96.0%) have expected count less than 5. The minimum expected count is .10.
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Symmetric Measures
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Chi-Square Tests

Pearson Chi-Square Asymptotic Significance (2-sided)

.004
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a. 18 cells (90.0%) have expected count less than 5. The minimum expected count is .10.
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Pearson Chi-Square Asymptotic Significance (2-sided)
.006
N of Valid Cases 40

a. 23 cells (92.0%) have expected count less than 5. The minimum expected count is .05.
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ady (34 5a 37 61.67% 61.67% 61.67%
Gilse 17 28.33% 28.33% 90.00%
valid aaly 3 5.00% 5.00% 95.00%
Gilse 2 2 3.33% 3.33% 98.33%
Bl (38l ge 1 1.67% 1.67% 100.00%
Total 60 100.00% 100.00%
3 1 ) )
3% Gl sleiel ol (3lgas Ian (3ilges
AL A 5o Ay S Ll
- g B
: o Cpilagally Llall oY)y Allail)
N N i )
iy ‘\:\lC-J ‘\::;.LA!\ QL_\Lu.“ Jealia F
Flpe 08 ) Jas
ity Mg 8
Beirut, Lebanon March 26-29, 2020 91




MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Lﬂl‘)-ﬁ‘ tl\L:u'AJé

& s 5o il s A oY) Jlee W) Do b o biai 5l Led ASA 4 5 yiSIV) daiall A8Ual 1 3 6Y) a4 i)
Akl Jlee Y1 o

e 8 5 ) 0 i A oY1 Jlee W) Jlae (& e lai illi LI 483 4 5 5iSIY) dpmocall A8Uad) (g Lol 5V Jalae
Akl JleeY)

864 LY Jele
0.000 Alein ) degl

Dl s Y Jlee W1 Jlae & (sae Lo il Led S35 JASIY) dpmiall A8l (0 Jalii Y1 e 0 Jsaall ey
(s s Alaia ) Aadll Gl 5 A8 (52 b Lagin Bl Y1 o e Ju 138 50,864 (5 sbn Anlall Jlee ) Jlae 8 (5 ) 54
A A 5 iSIY) dpaall AiUadl (g gina Lalii ) 2ga s Ao Ju Las 0.05 dsinall AV (5 5iie e JB 025 0.000
Al Jlee W1 Jlae 8 (53050 iy 4 1aY) Jee V) Jlae 3 saebai il L

Le 13) A o 8 Ty a5 Canad MRS g iSIY) Amcal) ALl L o) iS5 ookt 1200 dpa i) Lss)
Alaladl LY Cilida 5ol dnaall cilaaally daleiall e slaall el (g oY) 5 8l acall dlae pda o

a5 La 13 e Sl s 3 T 50 Y ga Chand ALK Ay IV dpmaall Aladl L o) SE" aladiind (g ol Y1 Jales
Al LY Calide (o) anall cileaally dalaiall il gleal) el 5l )oY 5 il acall dlac ado

864 L5 )Y Jals
.000 illaiaY) dadl

Lo 13) Ao 1) s 3 G da Y 38 Caand M4SN i g SSIY) dymaall A8Ua) L o) 55" aladiad (y Jalsi Y Jalaa ()
0.864 ¢ sy Alalall HY) Calise (sl dpmaall cilarally Aileiall e slaall ol yal 5 jlaY) 5 il acall Alae ads o3
A sinall YA (5 siae oo JE 025 0.000 55k Alaia¥) dal) G5 a8 (53 5h Lagin Bl ¥ o e Ju 13
Lot Y 3a3 sl MASI 4 5 IV Ll ALid) i o) 55" oot (0 5 i L) 35m s e J Laa 0,05
LY Calite sal Al cilaaally Aleiall e sleall el yal (5 )laY) 5 il acall Alac ads &5 Lo 13 dle ) a4

ALalall

clalisiay)

300y Balail e Tans Unad 2ay 3305 pSIY) daall e gleall dadail a5y Janll y < yuy) 305 alasiul o
a5l Oad cillag) Bae o i 5 4 5 1Y)
Sl Ay 8 A G et Slaa) g 2l $SEN pligall a8 -
el 5 Ganiiosall Cladd il w5 Jyss 8 o0 (5 sl ady g andlad yyshaig (g oY) Jaad) 83 ga (-
<l )l sty a5 o ylaY) eDlall daln) 5oy )5 Galeladl <l o8 dpaii A (e Apapdaiill 5l puns -
AU Ao ) g o sllaal) i gl (RS g aga AL A8dal) g Aaaall
Jaall il J1 58 A slae 8 L g 30 2510y cillaadl Aallas 5 Ledaradi g 4 ylaY) Clel jaY) Al sale) -
Al dg gl
8 Cnlelall 5 bl (s AS Ui asalie sl ) Apalil ol ¥l el e il i adddldad) aladsn) -
Apaall @l i) ae Gty ey 4,10y Cililesd) Jualie apen
L AT a8 ge e Haill asy ULl JAS) (5 Jgsall Baa ge jae i plaialdie) -
e Om 8 sball e 3 e g AdEN e (5 siuan S @A) gl Jaall 33 g0 Gl g ulaa 2y -
Ol (4535 (padiasal)

Beirut, Lebanon March 26-29, 2020 92



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

il Sl gl (ae s landl) 33 g Jsa agila sia s agd) )l eyl Guatinsall g Cplelall (e JS1dua il 48l -
Aadail ] Allad (5 siuse 3paa s JSLEAD Aallra 5 Aedial) CHLadA) apsi 3 agas Lo Cilalall

Adial) cladal) o3a (pa Cpasiiosall GUIAS g Aaddl) 2388 dpe sSall Cllisns sall 50 sall QS a5 -

g Lal ((Balria S pe /lbiine pasiiiae-Aialin B plf) Alaladl LY Calide () DG sl S5 -
eallAS jidedalias (1

sl 138 (o yiad Sl Ul grall g Ciaall Jalds ) 3 LEY) (e 2 Y A5 yIYT 5 laY) 8 HS3 amy

Ugad @l ghad 5 ga g a8 gl Cudl 8 5 e sheal) dakail aladind Jlae A a3 45 0l g haladll @bl ae -
L S 5 dallad) il Dlall Jucadl 4 dars i (o a5 Lpans ) Ababiall cilgal) Calidie sl GLall 13a 8 Taa
BT~

Lolaaill c¥lae 8 DU Giadl ol yaY Laally Ao lulally Hlall Jee 5o CalSS ae -
Gwa Jdal 3350 58 @l ol dasali Le Jad o a5y

Aoa sl Sl Alla) Cpani s 8 5 e O Al clalaie V) Canan -

Onalxiall Ao o165 ) e a Il o gulall alasiul o 3 I ARG ALYl Cans -

Al g el JA1 5 Gauill) 3 Chn -

L a5 53 sal) ina () slemy Galelal) alanad Ripaall Las) i) 5 Ay )laY) b <l o) aladid aae -
Cslalall o 38 4 jaa p2al Adlia) cagiladl (52 La 4 yra 5 (aiiasal) L) (ge Yo AaliaY) e o 58 i
Anayae Al pgalgar | go sy Cumy A1 agTUa a5 gl il

Aa ol Al Camn -

el (el sl JSE () Ll (e ) ey il 5 A gilal) 46 jel) A8

dajikal) J glal

Al giall ApalaBY) (5 gaall Al 50 Lgiain (e Al jind Aad pay -

o Bl Qs dga s ane Lasw Y Aaladl Gl YY) 45)) sy dleiall Al oyl 8l kil Bale) 3 )5 pua -
L sl Sl ) s sl

e o 38 5l 5 Led dail) & o 3l 5 ol 1oy o3¢ aslisY) Sl G AS ilay Aale da] gy -
1Y)

agin 5 55 S (g ol Sandl A8E (o ))a)- i e Libal) Cpalalall 5 e 8l CLUSY 4 yx3 dae iy alae) -
lana )55 a1 <l a8 ag€1 ) 52k 3 5 o suskadl Jlexiias) 5 Ania ) 2adl) 8 Ay yaill <)) sall ¢ ja) e

bl Jasdl 483 51 5 oazm pall @) g 5 Al Clalall A8 ja 5 bl apands b sl Aaalill Joudl slaie) -
Dbl e oY) @by sacld Alaa s 5 I 250l dad il 5 jaliall @l ) 8l aca sl
ASA dnoal) ddlad) & 5 e ldad Agd s (A Cilanagdll

skl olgl 3ailiall g 4 PO Chlay il g o) g8l cp -

é@\ )AS\ 9 J.\L\AAS\

Lgphtdaly B
Aaalad) ¢ yivale Al ¢y oY) ) AN aina 8 4 HlaY) e slaall alai ) 53 a2 ((2005) @ owa s sl 1
308 daadlay)
aaall DY) daaladl dlaae il ) 5 A Ay il o) sall Clasles alii 3US (530 ¢(2007) Sl any sl 2
Bae o Sl

Beirut, Lebanon March 26-29, 2020 93



MIDDLE EAST INTERNATIONAL CONFERENCE ON &
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

(s A 3 sanll g dppanll Al jall ddite Ala Aud o — oY) e Jead) dusa S ¢(2007) Je iz .3

e &LL.»\JAH 3.:\.\‘):1\ Oles dxala ¢ tiaala IULU

Olee (dalall Lﬁ)}).k:m Dl cchbadiwal 35l 6(2005) s ‘L";)S,d\

Oles c@_})ﬂ\} dall adlall 4viSa 5 Hla i Hlaall g cailds ) 5 lay) (2015) c?.uL] Lﬁ‘).-."‘;j‘

BN a5 sl s paall 35l Sl ¢MRamall 581 sall s ciliivall 310" (2007) ads céala

cu'a\.,j)&\ Bl ) ¢(5 g dL—D Q\J\,}L\ 4 o 3..\.\}‘).\53‘2“ iaall i.;.a\..a).i ac Al 6(2008) dana cJA:\Aj\

e ey sill g pdill eliia Hla d s SV A (2012) Olle ilias )

A e ASAN iU i 5 4 shaie Silaa) g Ay )Ll dage ¢(2008) 41 2 ¢ aa sl 9

PPN ¢ daala ;\.-.u\‘)J dasall JS\‘)AM §J Anall il gladll el.i:'..'\ e{.)s:\ c2()()5) Q) ¢l Jlsw 10
) Ol ca sl 3l

okl Aalall 35 agaa Ay yall Ledlinlat (381 5 A 5 SV 5 510Y) ¢(2005) cmmly e 2an 11

— o giall (3 il ApaBY) Liadl) s giall (3l 2] A dlall g dpanall il slaall" (2001) s il (12
Bl ()l s giall (5 il a8y (oSl dpallall Aaal) dakiia

58 ool Arala ¢ piveale Al ) Mianall 3 ) 35 8 Aeddiuall e gleall alas 4@ (2004) ¢Me 13

63—}.})3)5” Adae — Al @MM\ s ddaaall QLA)L.AX\ (’L'.‘} @L&A\ BN 6(2007) e ‘(ﬁ\)‘; 14
212221

el i) oY) a8 8 e 5 e laall alai (2013) ¢l Uae diais (Guua & b Jile alls (15
iy aalall Lalaiy) o glall dlasg I Al dpaall cilaliiall

al il piia g laY) abuadll 5 el (e aall 3 4 g SV A Sal) 3T ¢(2015) ¢ ol 8l sina (e e .16
D A gaal)

les sl s aall A8EN s e Ay sulall Lpulaal) il sheall 133 ¢(2003) GBIV e canld 17

Soalal anall Tadall Hla cculanball g uluY) paalaall 4y oY) Cilaslaal) alai (2003) Jbie 528118

Al o dphall Claaall dalad) 5 laY) b Galalall glal 3ol a8y 8 diaal) A8 50 ¢(2009) s «s el .19
oabl) el o shall (il dasla ¢ ivala

Ladladl daal)l dman ALY Ga ) dpaall Clasleall alai 3325 ((2007) daadled) danal) dakiia 20
15212 2l oy sl

s daala Alae ipany ik gl oY) skt e g A5 SV 3 50Y) (2016) cadhal (sl 3 dana 21
i o4 2021124 Aaall-dglusy) & slall

S danall ol 55 dals — o) sall 5 2 Dadl JalSi — 4 5ol S 5 5 i) 513 «(2007) 28 «ladll 22
A HuKlY) dumalall Hlall (A s @lS sy bl

il o) edlee Y1 5l sabie «Jla Y1 5130 Loalae ¢(Fali Sh) csan bl juad o)l LDl wse 23
Olee sz sl

ol s)wﬂ C‘U’d\ BINRTa) LR QELE}S\J doal iy c@_,)ﬂ‘g\ 52y c(2004) (aad dsie cand 24

Laial ) b
1. Ashcroft Maggie, (1998) “THE IMPACT OF INFORMATION USE ON DECISION
MAKING BY PHYSIOTHERAPISTS” MCB University — UK. Vol. 19, No. 3,
London, UK.

~o u s

o

2. Agency for Healthcare Research and Quality (2006) "Costs and Benefits of Health
Information Technology", Retrieved from http://www.ahrg.gov on 17/09/2019.

3. Bouchet, Marie; Hopkins, Tracy; Kinnell, Margret; Mcknight, Cliff (1998) “THE
IMPACT OF INFORMATION USE ON DECISION MAKING IN THE
PHARMACEUTICAL INDUSTRY”. Library Management, Volume 19 number 3. pp.
196-206. MCB University Press, UK

Beirut, Lebanon March 26-29, 2020 94



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Oal Y Jal ja (DA Gl AUl Ay pudal) e ) 3538 Lgada ) (3 ghal) g clilacal)
Mohamad SAAD

:«ﬁﬁ,‘am,w\d&d&ﬁgm‘qmwmw@nd:u)nw@@}a\;@m&u@\ﬁy\
C..\M.\QAM@;;LAAX\&\MJU\d.\ﬁg_qﬂs.\l\g_umhfﬂ\@\eu\ua).\uu\um‘u.u)aﬂu\;\);Y\
uj:.u\ M\@L&uw‘)ﬂju\&ﬂ\)\)ﬂ\u&b‘)\fw F}}\b)\ﬂ\wﬁﬂ\uﬁww\j\ bﬁb‘)l\}\unaj\
OF 0 a5 ol adlal) ol alysay W) (o 1o 1A 3 Il salel Leall (al i Y1 65 Al gl o s pms el )iy
el Jaill aloaial 4l 2 gl (5 ) 5t udaa alal Caliial) &3 il jie YV el alal )l Gl (palay
il e Y el e aead )l 5F Al gall s jaead ) & oY)l )

O BaY) aaad G Y e )l il Lgile 3 o) Al je sa gy il 3l ALl () Jie ) @)
sl Al Jaadlly daite AaloS 300N 5y jual) Jaand s iad duaiie 4y lal AaleS I V) (ialise i
) s Uasl)
Aillae 5 adle ol U ol 50l 5 L (5 sl iy o (5301 CalSld ey i) i oy yml (il e
gliiaY) 5f Undll mon oy diny AulUnall Ay ol 5 510W) oLl (yml fie YD a0 JLERY) 430y ey yaall (il sl
(210 4aia 2018 dile) Sl J 5ill 5 ial io Y psili e
ldaa g ) Camdy k;ﬂ\ u\.u.»}“ ual ey uAm_u LJ‘ ) é‘: Ay pall Gled jaY) G slE e 97 Bkl Calad
W.uu\j)duu.ab.\sy‘ u;&u\u;.vus )S...u JJJY\} chﬂwJ\u\muA\&MJMds}u\juaM\
Cuny Aol alds upall Gial Jie Dy Lgia slieY) i Leumiad o sllaall 4y yuall dadl s Lesle (yin sinall il i)
43 (38 Ol 5 et Al oy IS QIS G T g 5 Bl amdy sy IS il g saa )l g )yl g il Calline JUay
o3¢ al Y ade Jla b Gl jie W) s axe ¢ il (i 5 ¢l ie W) Aaa gl ) Ay 5 all Colaii )
paxil (g 5y il slaall oda JS3 Y ey )l g iy al e Y Ol Gl GISA e au LS g S
o il Cllas 5 al yie Yl ¢ gaa sa
CleuU A 58 Gl yie Y Ganady o oy Allall 38 i csale Uad e il (al yie W) ety () oSy
Ay puall ele 5 aaa3 3 2SS ) gms‘y\@;_m:_mu;maui Sy s MJL@‘M\ 1 ek Al
J\J;\j 4.\.1_)..4}5 daalall CL}_)‘}“ j\ u\:\_);y‘ t-\.A.\s C_\M.J L adie ‘;\S\ ‘)m\.ud\j u\.w‘ﬂ\ C).w u;.wd\;l\ XYY ‘_’JJ
LA\ 431..4\ k_QXSAj\ Llas &}1 & k_Lu.\L\.\.\ Lg.ﬂ\ @Mj\ dd:m]\ ‘J“"‘L"} Lu.\)m \.@J.\).u ).11;5\ cLu:)J 4.\.\}\.\5\ Gl ariieall
Calatiwally 4 al yie) ape i CalSall e Lia 5 o ilal 5 a8l ) e gadayy W adly Sl aliie Y CalSil) JUay) calla
o 1) il ) (ye B3EY) Rgad Ay puiall s ial yie Y1 il b of (S o ki s e ) (35 5l
Al 43 gl Ganas (e daalad) @3 3l 5 CalKall Jas (e diiaall Alall ~L Y1 dad e Jladl il Lgia
Q\M\g_usaj\@ﬁm}wy),ﬂ@u\yw%mq&&u@i@\ﬁwu& d\sw\eu,x
(1964 15947 &8, L;f—bm“ o3l il
c\.g.i\.d\;\ uﬂﬁ\umu%})ﬂ@\MEMuD.my‘ ‘)ﬁywmy y‘;mua\‘).\cy‘ ‘).wu‘_rl;
Al oy g adll y Sl Alae (B aBly g el S A el S Jens 1 5
Al 5o A je 8 Aaiaall Ay puall 3o 88 L) o285 cnnlae s daabe s 4 518 bl (s ClawY) 038 & g
(o il alldae dla) 5 CallSill oaaal (e clgy i) Ja b oo uall (2l yicY)
e A U ) ol ja) ()5 Y e ai oSl A5y Hla 3 Uaall ale OS5 A i) Gl WY1 (s
Calai Gy Ay puall Lealal) 2L Y s il s ele W) 50k ) ) (625 Lo L Aallaal) Alls 8 e lie ) il
a8l 3 g5 dAdlea) la sl ey ull AL ele ) e claglall gl 1 a5 ard yall g A juall oyl g8l
sl e (e e A8 580 ClaaY Aals el f Jmas oy Y 5 Jand) Aaliae daras 8 Lelanay 0585 o 5 clgd
A<,

Beirut, Lebanon March 26-29, 2020 95



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

e s Al Ay pualde pumd G ) i pae ol ol Y1 a8 Aallaall A8 gilEl) L) el o8 LS
Jaal ) il ) e A gaial) ) sad1 gy Cla) y) Ay yal Lee g adl Ay jladl bl sl e 2 @l Jaall
Agladl e gy el s deliall Geall 2 e Ay pall
eld el 13 0o of Sars e i e s i gl e CalSall (i jing 38 diaal) DY) Ay jpual Al
ALl 3l sall ) 28 ) gl oy peca Lagas W 5 A gil) colaiinall ady G Allad) 038 8 (i yirall e (Jsrdia
& ANl aay g Allal) oda & ¢ laal) el e ady Al Al ) 23640 s i) @)—.&A—I—jt—.ﬁdﬁ\ Mgy eaa A
O5il8) Alng A g il dllaal) 3 myimall Gl cuad G Ay yuall 3 0Y) e cledy )l 55 By sl gl
(33 33l 7 daiia ¢ 1962 ¢yiall DY) Ay yua
L;a‘dl;ﬂ Y ‘59 dadll mmgmwmm@\ )ls:dlau).x;b]\ XN ch ua\);c\ g_dSA]\ emqa
olidl e 53 ISy Ao
Jsa¥) 5 (3 sind) apand 3 Uadll (JEBY) ans ) o il oY) QS 8 Les VW) (S (A L) e ATY) (50
s Ay palianlall jhillyan I GV aaad 8 Uadl) S 5l L 5S35 ) jualiall 5l au Sl daa Al
JEBY) sy O 538) 4l ie) 255 A Ay SlE (a paill 5 o) gall (RISl (al yie ] (ppaaal cang ) saY) (3lhae
(1959
saa die il 5 call () e LSy ) Aaldl cUadY) s CalSal) Ledde (i gian a8l Aol Sl lY) L-,A(,
oe s eculSall & 1Sl e Aaill CallSall ial jie ) Jaiy WS ‘a_.a”wus\j_mnm,cuﬂ\}um})d
Dl Al Al Al all Slal i) g 8 Uad e o doa Al g adaall Leilar i 5 AnY) il sina s = Uas
wﬁmﬂu‘ﬁmamﬁiw}\ callal) allay
A0 A Bl Al adal A Ay 5 wally GOSN Lgadty S (A A alaal) Gl e ABRY G
aasaill § gy puall il AU 8 5 Apaldas o aes sy ISl Of (35 ) LY (1982 caladl anslaal) aranaill)
(1996 i yk) Al sall dsndaal) e s plal) (aniaal)

Gsiall Gl il Ay 5l sl a1 (0 58 mia Ja o Candl 13a Ll (bl i N NS )
Cainy Ay el 510 LS 5 38 il lUadY) 5 allac) 5 48 gia e plaall (e 4S5 A cililaall

Gl gadY) e g o el agd Lgata (Sl (3 8all (pdlSall (o )N 48 jma ade (e Al Al o2 dpen) aui
pedgia e Lalaall Jal e la Shon o) (S Al Ja jal) 488 agd e 63 4l jall oda il yie V)

Bl e Ay yoally IS ) BN L) qolall sy le 5 QYT s (e Asizall LY il 4 e
“ilad)

)y &S 3 4 gin e Bliall Ja) (o Lnly o ISl 3y ) el poes Cndl 138 3 (mjmi ot

ey Al IS5 B 50y Gl sie) (i ymias LS (Al gal) (55 uls el U] D) Y 5y ial i)

a3y bl jie W1 diad alal 3oV Sl pada o5 siadl i dlle b bl Jie W1 50 alal ial e ) Caali 5 Lllac
Alsall (558 Gulaa plal Laall) ) 8 Cailiu

o2l oYL (gall claval :Jg¥) Gl
(058l Adllaa i Blas) o aal o Uad L (ol 1) e A jtall il yiall ey yimy of ol ST (3
LS il i Y1 s agd 3o (il (alis Y1 Ay puall el ) ()il 3a 285 U gina ol Uil Ladd S 6 g
e
JAA Ay Je Ll e Al claual 1Y) cathal)
s gnhl) GalAEY) Y )
Ao lia digas GAT e Osbailly 5l 4385 om0 8 (ot IS5 A il il 3al) laal 5 313 3oy
SV Aal (Jaall e g al Ayl pald Gy S dee b sl delina ST 4 e e Jleel 514
Blixall Gl 5all 5 ¢ plaall 5 Cilpmandl 5 CilaalallS Gl sall 5 2L Y e Gy sl (e Bl il sal)
Aaald Lo gyl sliaall dpelicall i 5l #U Y1 e J3al) Dy a0 48505 ) ucay

Beirut, Lebanon March 26-29, 2020 96



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

1S 55 anly ddiadl) S 5l 5 cdagd) dua il 5 paliaill 4S5 5 (al i) IS 55 b Ay juall (i
AS 58l (8 Gaam ghall S 58l a5 (s sall 68 J A anas e Ay pually Al A gl AS 55 S
aal 22 Of pala 2V @S 55 B iS5 el sie Y bl a4l Gag ey Ay pall (i i (e IS Uil
£S5l Al ol e Y1138 (e it de s 3lall CadSl e ol sie Ly i gl Algal) (e g el )
202/1461 & 2 laY) cilagdaill) () sie ) (gl | sy ol i 4 gildl) Algall A agilial fiely | gatii o1 Jis
(22l N Aalias i) 0= 1972/7/28 &5
1(J)9aY) S ) ¢ g plral) (alAEY) Ll

Ayl o Gus AS Al Gl pad) 518 Y1 Gudae ah ) saane J)se¥) IS 55 b ) sie ) G )
Al Al J3a A8l et ) 2L oY) e A anly i

Aiiall Y Ay i Jo () oYU ad) Glawal 5 SUY Gtlaal)

Ayl 5 aY) oLl il jie W) 238 f danly Ay ) Caa b G Lo lial il 5 Glllall (e JSI 3
a5 (g5 el ial oY) @l i i (U giliaie sty (e o AR alia dad gy ad eledind s s
SIS Y) Gl e Y1 iy V5 A8Mad) ol g ) s e il i) (ol Jila W5 A il e ) il 5 (sl
a5 Sy o Sy S 3l e s QS e Jas el Gl e Y1 iy 8 L 5 el ek 1285
i Ayl Uil die sy ol il ie Y Aa i) ALl 5 ) ) a il (in siadl) ) a5l
; ‘ oals IS5 S i il ()5S O 5 o Gl 4S5
i) o Gl sa dginal) ST Ay e e (al i YU Gall caalia ) 5S0 canl gl laall (Sl 333 Jla 3
(o i s 51 il (Sl i 5lat Jla 4l AL jaal s Ay pemll el (o 5 (531 Ay ally KA f
Ay ally O 581K (5 el sall Lol olS 555 AalS) (o s (pSILall aaf ads dy yuall (58 Sla b pndiall daluidl
damuly An 5 jiall Ay pually U Al ) ASLal) 8l 5 ) Sl yiing 5 aoae iy Lage 45303 () 50 A sl
o AR Jilis s aren Sl 2my V) JSS 3230 Y 5 ¢ a1 oS5l a iy A g jaall Ay yoall SIS
a5 il Ay pall JalSy 4818 53 ae Cpalacailly U jlaiinl] 8 ey 58l CalSall iy LS ((pulia) il
k) clal Ll e

SN any Ao Ol oYU el Glawal sl alhaal)

e S 13) gy 3 alcall CallSal e il jie ) it i 5315 Ll sl g3dia g mgd g sl 5 &5y 51 Gy

Al adtdal) oy o () oYL ad) clasal saa) ) Gallaal)
S5k o Ut Lo a5 13) At Al Jall pania e (i i O @l s e i 8 (531 D) (3o
ad uala iV 3¢ 1967/8/5 @JU67 (53_)‘;::\‘)3_.1‘2“ (“HJ““S\@BJM\ JHM\A&}&JJUJAUBMBA
(1967 ¢« Il adall ans y  58)
cGall sLaiall Zad) ) ade a0 S B

omlll LU e ¢ 9 samd)l >
'Lhﬁg\ﬁji\.mi\‘;kciwds >

ddlaal) dadll o Ay pall o (2l eVl dad) clasal waldd) Gallaal)

@M\O}G)L@l&&MO‘W},\@M\Mﬁw&}&w‘w\&%)&@bwéﬁ
(2001 Adladll dagll e

Laiial) 1) ol Lal ) a3 S Cuasal)

Beirut, Lebanon March 26-29, 2020

97



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

L s 5 Ay yuall el ya ) sl (e 97 53l Adde Ca Tad Ll Ui g Ay il 5 1oy oLl il yie ) 234
b ALl llaall & clal yie W) il 05 g pm 8 a5 50 (o can N o) Ay pually (oSl < yaial il s il
e Ay yaall 4 paal daglil) A8l caal) dagll Ay ym e il yie W13 yila (sl g cila ) ol 4y paad daglil) ciladlaall
Adladl) dagall

2ol ety Gl e sh e sinall B8 (g B ile o1 1) il Ban 1) ) daibast g s Lae Gial sie Y iy

gl g Ay sl g g sy Uy Jimaalll 2 48 iy Yl Gl sieY) emGL.,u O samaall g 5udls Jos 1 13)
el Ay 5wzl Culas gL ABe Ll (al dale 51l (o) (al ie Y1 Calla 236y of Ulad Chasy dlgdle (i jindl)
Rsnsa e 4l iay Alla 038 8 WAl (ial yie W1 ol AN Bl 55 (sl sl A jlaal) il sallS

e alSall 3y b B daa JE 5 i) oL uﬁ\)AS\LG_\S.CéLJA‘E\S\ U sl 5 Chlaiiisall () e YU (58 5
By Azl yie) calh 8 L S5 38 Calall ()5S of e e jaal s G A Ll kil a5 oY) Jaad o Ll
S 5 Lggle Y (e Al g yaiall 5 oY) (R S ial i DU Lgdla ) 5 claticuall o3 )yl ¢y 331 Ja i
238 (e Aa O ol Jslas laal 5 Lgie jaloall CalSilly jlaill sale ) 5 L 2aY) L 5 L gild 5 Lginam (0
o dshe i jlie ) Ao i iy jlaally Lalall ol i) g il jidiall 5l gy Cilassall i 5 ol ativeal
ozl yie Y la)asd ela b daa iy Gl jie Y ac i Al Gl 5 Claiiwall e Gl e 5 can L)
(178 0= 2004 sl 5 ) juall e

Sl e Y1 Cale s i 43 Jlas) 2815 Gl Jall b i g Jg puall 551391 (sl il i W) o amy

u\g_u.Jd.;\uA‘dJ Mﬂ.ﬂo)s}.\.d\ u&mﬂbﬁ}@oﬁj\ﬁ\kbﬂ\eum‘)d&_ﬂ\ﬂ\é; cm‘u\)ﬂua.\;.d\ us\)d\
0% B el o i i e s G5 e G5 ol p b IS5 A SO Clal el (i jimall (e Glad il
A;uwuaw@u,d\m”u@u\w\ngﬂ\dm wu‘sz\ad;uwe;dsdm:uuw\i,iu‘,\,w\
@M\Y‘ud\;‘_g@u\ C_:JL:}\LLAL\]M_’L,Q)\.G\ HC_UL:‘;‘.@SJJLAScMJ_.A\ b}ﬂ\jua\}c‘ﬂ\ &5_..4}&}
Sl Lale A Geal) e g uoall 8 e clhjuﬁd\dﬁunuasd\@)\_‘aﬂ\@dsmhs B dle
al<dll (e ulb.v U\ 41} M.ﬂLA]\ u\.ﬂ_\.ﬂ\j u\d.u_wd\j 4.\.\.»:\;.,“]\ J}\sl\j J.Mﬂ\j a_a)a_uz]\ &:— &JL‘}“ a_\a\ﬂ\ ‘_As:_g
4_11: uaf_uw\}n_a)_;mek.u (Aza Callall g_ub_u?]d\;@ uc‘)-@\f‘ u.u)q]m)})_mu\}‘;d\ d.\\_a}]\ds
o e Wl 8 Ay o call 3 laY) 385 i ¢ —andl & Gl Gl pall Sy add sl e wiad Jla s a5l
15 LA s 3 aams s e 31 Ainl) () e Y1 (s O el e Al Rgn (go Lgal 558 5iall o slaal
_ Ol 5 el 81l e kil s s Lede s il

el e clal ie ) dallee 431 2008/5/24 gl A0 535 oo 3alaall 102/948 Al )5Sl canda
Ay pall &y a8 A el Gl 5 o i) daliaal dagill Cilisin ) 5 Gl e Y16 il 58 of e il
Osale 0 550 Ll 3 el laall Fad sl Y i ilal yie WU il g elal e Y1 Al o ALl Zadl e
£ el Ll Legh 55tas G5 e iall ol IS 5l e 4681 all L - siiall adloall Ay il Ul el 5
o) s Aaw ) Sl wll 5 g Gl Aalwas Gl ) i (e L Cull i Alind 8 5 ¢ sale 053300 Lok 538
ol o) AU Jo ) e 38 gall Led i) cilcal yie ) cilile Adliadl) el e Ay puall e J)daliadll
g3k Gl WY 5 Gl e Y3 il a8 Lyl Al 5 5l ) sale Ae Lely 33 -yl alall Led 5 lai A
3 A alayia Y o dosall cledle) (e Aawi Al s ool yie Y ) daa s ) dagilly J a1 aua (i yixall
. TVA 40 (& Juanil

sl e (8 ) ) daasal)

a8l e e IS ) gy s cdanl oy S (g el A w g B (al yie Y1 G ) Asaiadl 3 Y e
Aaiial s il Gty )81 e ol el 450 5aad 5l 55 sl Algall 038 2y0ai 48liadl) Aadll e gy puall pag
(52 5Ll 2008 2448 8 5 o g ya) A 8 Sl g5 Jlas (g laY) Judasily

W Aangiill 5 (a yirall a5 Lgle (i yimall Jaliall dgd (i ) 50 88 iy g lal yie Y1 Gl ) all
Dnde Moy 50 amd (30l Gty I N b g cody ol L 5 QIS (yml e Y1 J s anl ) 5 cldl) Joa s
13 Gl e ) uard ) yall ) caldll e f ol e 4580 sl Al ela 13) dule duileal) 454 o) 32Y Cila ) 4l
e Y 25 G iaall §3UY el ) aldl s Gl oY) a s ) els

sl oY) chad alal (al e V) asd sanl ) Giaall
DI il ate Jla s laY) Gl jie Y1 Ala) dtaiaall Ay yoall 5oy e 8l Ga g aill Gy
OS5 ol g yall 58 cilise (S 8 gl o V) cdiaiaall il yie Y1 diad Y ¢l sie ) b ol gl (o

Beirut, Lebanon March 26-29, 2020 98



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Lad ) sadaall Algall olai) wie alind W g 4y (S5 Al sl (il iYW Al ja e g o 1518 i ja
Al cleal yie Y

Ay dald) Clla) jie W) diad alel 3 yilie (sl yie W) s €1996 ladl 4531 50 o 518 3 ALl & 584 i
| pal s Ailiaall Gl e Ay pall )i G gy Ailiaall Bl e Ay jnll Jalid 3l 138 g Sl g o5 (Ja)
Gal) GlSall o al Cuny 2008-11-11 i 44 8 Al Ayl el jaY) (58 Con e Gall 138 (S
Lien Y 58 40 58 Jeal) (panm ial e YU <l e | e bl i Y Aind oLl 3 10Y) 1% 5580 (aall

ol L Gun (Bilse Lialaia) il jie ) olad (sl 08 g 5l o) Ayl Cilelja Y (538 (e i
cJanl) 55 ) s ) 581 e el o)y sl) Gulae (o8 385 o gus e o gy Alilaa (S 3 R 5 cilial i Y
ordall dailas JS A S 6 diad aa gy The (il all g1 g3l (e g 93 S ST gl a5 Riad Adadlae IS 3 Ky
Lalall b e g il @Y Ay jay aldll (5 AT 5 JAal Ay pemy Aaldll day pall 5 Y e 5 jabaall el b
Al Al 3 jalall S je A Lgtlada danll Nat 5 (JWEY) ans y

ol e Y1 oy Analdl day yazall 3 laY) Cl ) i adall ASk) A paall Ciled Al ¢ 5 e 99 Balall Cadia
o.J.\);J\ c).uu(—u\.l\ }\UA\JLY\UAJJMMJAAS\ o)\.ﬁ” )‘)—‘-éuc—u\-’unu-’)@—wd«-ﬂdb sLu);J\LﬂS
u—mﬂM i s Ll
(N c-\_uu\) 88/60 es_) Ol 1.@4.45 cuu\Jsl\ ar u\ ‘}!\ “_11_.4\_)41:‘271; u_\ﬂ u\éﬂ )\.@.A M_\]LA\ RIS Oe
Ll el 6 e ezl e YU call lalll a3g) Slga a8 ¢(ald) o syl g i)yl e cilzal yie DU
Glad (sl il Jie W1 A 533 58 G aad Cumy Agma Aia ) 6 iy o S5 Y Ay pall il e Y lad (a5
b el DA sy Y Algall 038 ol sia) axe o el of ) Blal s el Al Lgine &) slad cilial e
e ey el 3 () @lld S )l e i 2535 2] (il Sie Yl Call Dl Andla g 5 Y 5 cue
O Lgie Q) Jia Jlad) 4 g g Cilial yie Y Olad (620 83 s gl ilalall 3 ST B 1) ae (380 5 5 A 53 {5l
Algall 02a

W pan 13) V) A il Lglada (5S35 (A Laiaall ALl 3 50l 8 ¢ Lot ) G Bso 2y Claal i) dial adin
Clart all J).uelb\ j\mjcgw?c)l\éc Gludall jgan e ul&d\a_ﬂ;.a‘d\;‘;c;l_.asw &y o)
d.\_uu )Ja.q‘u;ﬂ\)\)su}&au\‘;c aldll ub}mcH@ua\)LYhM\s_msM\w‘;m LB"L’JHJ
d)aw‘}”@;ﬂ\‘_;suld\uaﬁ)\ﬁcc‘).us.ui_cjs_umé\_nﬂ\‘_;sUA\JJSY\LJJAUAJMJJAA\(:\A&J\JSS\
m\)l\em: LA\ o)l_uu\ c.osua\).\cy‘@o)\.ﬁ“ Lg\)}k_ﬂ)uaj\lals.\}‘\_\_;aﬂ\ E\A}‘\_\aum\})s;engﬂ\ ‘))s.d\
d.:\.a_,j\‘_;c éLAJA_uJJJJLQ_\S\ ?M‘ ua\‘).\r-y“_;c EMYDM\@.\&M“A\_MM\ J}_.A;jua_)yud\ o}cd
YU i g A yal) Calaticdl
30 Aglill 5 Ay syl el a1 G5l (e 99 Balall ASAY Wi g 4y yall 5 ylaY) J\ i cadall s

G A Ayl 510V )8 i R )l (e (e Ales IS L yaY) AeSaall ol s 5l IS Gl i)
olal Ay yuall 3 IaY) ) cadall g A oY) aSlaall JS5 (a5 IS al sie Y1 alla o W) 5 pial sie Y
(44 a8 Ay pall Clel ¥ (o 5i8) Ay VL Ll ) 8 Al 255 dlalae JS 8 Ky Lax ll cilial jie ) olad
(100 32l 29 daia 2008

M.\.u)_.aj\ cJ\JY\ d.\.u ‘;ﬂ_ﬂ\ A_QJH\} sHN\ B d}Y\ A_QJH\ sg_q\)j:\ AN d.m; k_ll_;a\‘)my‘ u\AJ U\
sa malill g )3 ke e Adl e lalll (o (ol dinall Ay ozl (palSl) A58 o Apnlaaiy) cllladll Jiay Cullill 5
Alall 5 Ay yoacall Llazadll 8 daland) 5 4adl) 5 i) 5 A A 48 el (s pens & il 8 UL 5 Lagins Joaady (53)
o LDl e puilSall &8 e o Azl cailad) e g plaY) cailadl i Leie daalll 8 (50 5l e Ladls LS
Gy 31 s o L o) 5 Gty Bale (5 sSs ey omall saans 8 1Y) Jas il oY) lad cadls
&5l 3 oS5 15 e 05 o cdadlaall b clcal yie Y15 s Gt ) a4l Wle cibadlaall iAW) dal adll
b Lo colii o ity il La e Aaalll o V) et sl ) Jall (3ay ¥ OIS 05 daladl) (a1 1088
slae ) jile e (38 3 e A puall 5 )oY

e g L Alaiad) Al 5 yiall ) calal e o Sl (e p38a) gadall Al ol cilial yie ) Al 3ay
GV s G I Landy A alal) el 53U el a5 Cilgaa sill elac) 5 (o yinall ol Colaii wsall 5 Ol
oahall 8 Gl G A8 ) ag ) sasiall Gl glaadl g LAY bl 5f dadaal)
Gl A Cllad) ye 8 Al alad g 3l () (D488 ) a s yall (0 53 Balll AlSaY B85 calSall 3oy Y
cale Joad o) (AlKa pe A € o) ) gels e Ledlisiat <hja ol 1) Balll e ca gy adl e 4l il

Beirut, Lebanon March 26-29, 2020 99



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

CalSall U8 (e L)) At ol s & Cans () Aaalll o) g V5 Leiliiy (ol ¢ oY Alaiall 3 a3 (al yieY)
‘ ‘ lele G el Jll e 258 Wl i o

055 O s lgie s 3 o sl Lgie IS J 30 130 ) clgalal i yinall calldaey cadly cilial ie W) diald o il
o alSall Eaal ga Laalll alaf a38al) cpdally (2 yinall Callbas jeas (pe Chagll sl Jaingy W 5 LA e Ll 12
Llele aaiay Al Gl s el JalS duaat g ol yie Y Al ja A Jeadll

Ala (sl b gy yuall 313y U8 (pa am geanill Gty JA) (51 Cmy el jie Y1 lad Gabiaia) e Jay
il IS £ () 33 Aaia iy Ay sl 5 H10Y) ool ClS A il pamy padall i3 e ALY (a5 elglal 3o (3
Leie dalladll 5 (38 i) lad ) o8l o (ol Al 5 S )y Sl i) olal o paliias o Sy cSaxdl)
L_u_\\ (:JA’J\ cﬁ\)]\ u\ 25 ‘(2018 M..dc) Osal &\).\S\ ¢\d 4 d.uu u\ e iy Y LaSaalld daSlall cilisgdl ‘_A\
)A}c‘)_)s.d\ ﬁ)ﬁ.ﬁ.}hbh\@\r_} cMM\@LA\cJ\JEJ\ _)Sf‘sa . A\u\;ﬂ\bl&é&:%ﬁl\b‘)by\w
Al Gt ) oyl alaaiaY) bt o LS Sl < paaal ol Gl e Y1 sy ) Bas 1Y) ey il o
bl julee ) i) clad Jeae e s @l 4 gl 0 aall i alaic) ) dxday ab
g_ﬂ_;a\).n:Y\uB.‘u\)\)sm A_u\_;asel.g_né MM\M@wMY\PMﬁM\cMJ‘mH}A\}
s I3 A ) diad Lb a5y il yie W) Al o) I3 e A pall () 5 ulaa i ol Lo i) dua) 5 WSS
3y )l Gl A gilal) Algal) e Leiliin] ade Jla 3 G yie i s AeSaall Al 5 5h) L3l ) 8 aiali Slad
213 palaiD A jle o Le ok alSa ) s2a ity A jla

A gall (g ulaa alal bl e clad &) ) B it 3 ualdd) Eiaal)

s Gulas bl o g 5 (il uall e cilal yie W) Aial ) 8 Caliin) iy juall 5oy 5 CalKall (e JSI 3oy
IS a4l e Ayl cilel oY) (538 (e 101 Balall calas adl |l &l fo ) (e el g JDIA lla 5 ) 5l
Jsa a8 g Al gall (5 ) g Gulas plal cilial ie W) diad of 4y HlaY) daSaal) ) 8 ol A puall 5 oY) 5 al<all (1
Ay sl oY) ) Al i) Alga Algall o2 i gl AN AL G ) (e gt Alge JDIA cll 5 4] CHlSlaall
slswaa o Calkll

Gt 1A @ 53 ¢l ety S 5 JSIL Gl J5Y) pand s Radia (pe iial jie Y1 Aiad ) 8 Cally
YOI i &5 Gald Jaas A J3i i sil) my a1 sl (el 50 laa) & S jldiall elime Y1
Bodhe iy 5l G samall 3 b (i sinall

G55 Olae b gy Ry sl Al g i) 8l G 5 Allan g A iial 5 () 0S5 ) g il i1 lad il B
2488 aiy anail o g yall (o 54 53lall it LS Gl i Y A8dle 4 Gl ik (e paall (padall il 41 500
mjm)w\w\ Olo8 calin A atdall Ay yall Y] e g A8l caala e JSD s adl e
Lad 8 Lagalis g U5 (e e Alge UDA 4 Aagiall cilSladl) J o 185 A 5al) (5 ) 5 palana alal cilial i Y
il yie )
JalS e 8 yuilie 4l 5 @l BUS amy ccilal yie VI il ) 58 ol daiaall 4y yuall 5 5l0Y) pae 5 8 da
Jaxd) 5l 35 8 Ll A ) Caldll

lel a8 (e 101 Baklall 8 4iad saaaall Gaalil) alie 43 33l (§oai i b pa s of Cailiwall S e
@emu\}sgﬂ\@ﬁwu\f, ;\_\.\.\_uhu\a\).cj@)_;aw\.@_dcUAJJLA\QJM\M.\SUA%S_\M.\.\)_;A\
@y Gy Juadlhs (38 e e Sl (lla ISy gl 13g) i) Juany) A sall (55 55 Gulae el ity il
Gosd adaa 8 ela 13 Ll ccalimnny) Gl oy Jla 340 sal) 23 04 daliadd cualal) 138 jaleay SIKE 3y il
a_,\_U_.-As\%MM%‘@H@iqu\gs;;ﬂdggdugwutqwﬁmqu\@mu}m
Ao il

Alaial bl yie Yl glal ge sba )8 (8 4l Gadall die o sl 5 () juall (A A sall (5 ) b alae iy
dgall e 4pal S8l (al yie Y1 850 5l CalUaall maes Hlaid cladll sda <yl 8 LELE ) L je Gl Sy
ila) yie Y Aiad g Alaidall Ay jall 5 aY) daal ye 2an V) A sall (g ) 0 (pdaa daal jo CalKall (S Y cdailinal)
(1975 A5l (55 5 Gulae pllad) Dialll o3 ) 8 b Ul

aed G2 3 el yie Y Aiad alal cpadall 86k () ol (add e adiall Gl Y1 Al sall (5 ) s Gudae iy Y
OS5 O s A al) Jais Y ) o gaall 8 S ) s ccilial yie ) Al (e 3 jalall <l ) a1 Ciliial aal s )50
O L 5 cagmans () sliay (ala BV eV 58 (o) o ladll A sall ) SIle Jie saal g daliae (ala il sae o
G A G ¢ s dialll g jalaall N | sl o agd oy Y ialll alal | s jing ol (il (ala iy

Beirut, Lebanon March 26-29, 2020 100



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

DA (5 ) ¢ ulaa) ,@@a@y\ﬁu@qﬁ}j@\ﬁ\éﬂ\ ha g o pilSal) Caliiind 3,13 W ade jaay
- (0lob Al pm e veall de (i ge €1992/3/9 B 95 A8

Aad i daa bl 38,30 Y (cpaalal) (e s A8 3l Ji o Al B seal) Ja& Y cAadloall IS, 5 4
oo gliall (g sliay d (als Y1 Aa g il a1 Laas 5 Led s ccpnanlall A ad i (e A use Ay sina
AJ)M).\CA\_\M;“ XYY u\ ‘)lsr. GSA‘SJM\(“L“SY\ élLAMMUJAY\ LJ].JSJ 4_\]\..03\ L@MJ&JL@JL;AA
jSw\emy\weﬁadsu; a8 CalSal) Jglan o) g bars Y ¢ Hlaall (e L el (21 alSall Jiaty
REEN

dﬁAﬁd}M\bJ)M\&ASH\@}M\}M\ &_115_)._“:“‘59?1.1“ }M\}\/JDJDY\&AMMJGJJM
_6M\$;Kﬂ\wdgﬁuﬂdhguaﬁu\.£)ud5ﬂ\JA\}\ céJM\M\e&Ssﬂw\jﬁ\M\m
haaall Lefiay ) AS 50 Aad d a o185l ol Aoa 5 jal) CallSall yiad 3 ¢ Aamall Agatl) 284S 0l iy g
L

sl sl e gl Aaiaall gy juzall 5510 e g sl il mlliall s yall (ld A gall Ly sally W
ch\J\ﬁumﬁu\az\g)mj\ﬁJ\f;{\ #MJ}J‘A@}ML@L}M&A&M\@\Q&@M\ P
\)mj u\Jl_.AM_u‘y\ dlac) ‘; us leie &mj\j d,ﬁ\ (._uu L;}Lc;n ful_ﬁ.\ u_msn i ‘; i‘;; 2488
¢ 5w caSladll eu\ il gl CJ\_.AA Oe glaall Lgalkayy 3l Jlac¥) e ol ‘_;j.uj ‘A_U\A}HJ A_AA:J\ RNEWA|JFEVEN
(1983/8/16 gty solall 151 ad ) o sus yall (30 18 23lall) Lnle o da 5l A e S

Lugr el s Aliad) daidl)l e Ay puall juae o cila )l nde Ada i) o 228 13) ¢ JSAN 8 LY D
ddﬂ\ c)\)}@\_ahas]\

Gl ol e bzl yieY) gl as) e b jalaall @l ) pal aia V) calitn wl) Jads Y e ) Jaall 4
u&j‘o&u‘)‘)ﬂqw‘d&uy\u‘}ﬁy‘a_\.\.\‘)_haj‘k_il.;\).\“&M}ﬂ‘&)ﬁlu&h‘ﬁuidh‘e}.ﬂ)\}
?lu.ﬂ\_ﬁ.u cum_u\&JLuu\eh_uuYuM\ uy cMmJJMum_uY\&H}AU}SJU\jA cuM\LJ_uJ\}
M;J FLA‘ e 28 U\S U\J ‘M\J.\ \.@._1 du:.m (—J ‘AM A\ <l A\Q\\‘MJUQ.J\ J.u Y }@.‘. M\J.\ L@._ds: u4).uu
‘_Ac L_\;}u 4.1\ LS M\ML@JLEJVJ‘;\S\ L_ﬁ_.a.zs;.\]\ XY ‘_A\ d—~4}' ‘_rd\ cul_uu;‘ﬂ\ J—AAL\G dS cul_..a\‘).u;‘ﬂ\
Lo polall ASal) A & ey A5G Vi ol pall g gaall aass ccailivall

Ol alal LYY B8 Y ) 5 (e e sena Ul Jasas e 3558 ¢l oy pall dlgia¥) g sl
Sball Al ol e s Sl 5 il juall e cilia) e olad e 5 aba e Ll L o il anlall Al gall 5 ) 5
G ol ) F)aalimiay) Jiy Y ciladl e o GAdlall 3 Al Gadi ) e sl e sl oo sl el 3 18Y) e
sl ui_l al<all EJ\é‘\ L)A-LA.\AS\ ‘&L}\JJ\}S\ aal aa oy e JJI_;A\ J\Jﬂ\) (1978/4/20 GJu 148 ?EJ :’J}ﬂ\
6M\MM‘M‘JJ‘A‘M_AAALMSJMJ} 63J§M\M\ij\ﬁemeﬁy60.4\)49?\3_)&_})_)5
(1977/6/15 &5 260 o) A sall (5558 alaa ) 8) 51 A 138 2im da sl albY) Jidy Y ¢ il

Of U8 aa e adliig) (a5 8 bl i Y diad jaais e S (8 (S 13 L o puall () 538 Gy )
Led ) bl (A Alsall (5 )58 Galae o Cum je dund 3 ALSE ) sean die Ly ad i (Bilgd g 53 Aaalll g
838 (e 4 iliad ) Aaalll ) () yie W) cllad A i) gl s 03 gy 5 (SN L al ie W) ALl 5 il
Aozl bl Rl 5 e sl 3 sSA) AW 5 il ) assle 5 cllgall (paa 13 ) 5 45 e 5 cdalil)
DA 8 L) 5 aaey A al) (5 ) 5 alane ol (JSEY A () i) sl caalll ) 8 A ol ol
Mjﬂ\djgws?ﬂ@;,iﬁ,,&\ﬂ\wui‘;ﬂ\wg‘ds_.ﬁ\md@ujsJM:LJ\ g ) sadaall ol
(482 daia 2018 ¢gle) dgy puall el 3l Jia 8 daladl daliadl Uel ye ddgiadl

Beirut, Lebanon March 26-29, 2020 101



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III

& MEA

O oSy a5 AS A (GBI B 1Y g g AT
2008-2007-2006: (sl <l sin S50 Clatiall deliva Ll

oo A s e jlall

g2 g el g2 g el i
gl Garmm 2007/5/10 655.243.536- 655.243.536- 4.005.846.718 2006
33aall Agall (ara 2008/6/9 388.227.823- 388.227.823- 4.639.793.134 207
33aall Agall (ara 2009/6/24 172.527.146- 172.527.146- 4.160.517.284 2008
scotallaall

2008 4l 2006 < sl e dansall @Jhaﬂ\ daia e ol ll clatiial) s e gliayl )

Ll 93 cﬁ\ﬁésmh\);@d;ﬂ\@)a u}.}\ﬁu.a72aduﬂ@:}mA}as)yﬁ)M|chJY\JLﬂn\ >

2008 alell dpny yuall sl ja¥) 056 (e 109 33l a2 5 2008 5 2007 5 2006 < sindl e

o 'E:ﬂ\
aelai JC o550 e il calal) L ddlse lia ol @ jidie oS 5-all Gl (8 38 OIS (g 0
a8 bl Gy o HA05 1 Y g IS (§ saieal il ) il G ) 158 ClSEl sae e il das IS
¥5266,0000 &lie 246 &8 ) (s Juayl i ge: 2006/2/11 by Gstiall il 3l 2padl) Jial Jasss
G Boke JY5366,000 @i o (sl daal) (s 530 21 34994 85 gy i i gy (G2 S (5 le)
UTR P RPS U PYCH U1 WAPRU SP y LRI EA PR RY-1| ppt PR DX SUN PRC I e PRAUT || P
AS il Al O (e a2 1) e A 33U Q\Mgu;fﬁ;;Qi\qgts)m\gmgg}g\astsdiw;gas)m
pabual 0530 il Calla o3 LeS i) ) Al yall 5 sl Jlay) o g i gl CASWEN DS g gaml o o 58
S O e pe Ll e aal i 530 o il il aa gy Y 40l o lacdl) o8 A4S 5 Gl U8 (e sadinal) cilalhall
Al Ao slen s 2 0 3) o) Sl 8 2008/12/23 gl a3 ) ALY adle o) 5 Ayllay 48 505, 518
G lall Adla) = il AS 3l gl e ) ) Dl g de Ly sl 58 a5 31 o) 8 Y52 220 dhaes o) 3
@l g Jlae§ a3 #l 1 Gila Gl Gle) %5 4l g ) Al dlaie ] s Clagaall ) & jidia oIS 58 claall
(%3,8 22001 52000

Aal -
Lo 7 padl Alapall daia i Al Cilatial) S L3 ae -]
d:\.\.u:‘_;&‘;;.‘d\@.\n‘)’_uj_).m.aaﬂ‘Huys‘).ysil&jﬁdﬁjjw_)ﬂ‘Q‘MBJA‘J‘}!@J& —2
2008 alall b Al

:cbﬁ‘g\ -
965 & 52 e il i) 5 ol ) & jisia ¢S 58 e (e ) il @lle aam

2007 alxll 550 300,188,957 5 5 272,124,785 @8l 53 2006 alll ZLyyf yuaii & 5l ale 5Ly
s sl Agn y ol Glel jaY) P8 e 1155 110 33l 4xl j& a8 2e 2008 alall 3031 306,007,834 5

Beirut, Lebanon

s8N e de sa LY eda el s Jsmadll B 258l Gany Jpai e gLl 5 el = amn e il )
U L Al e 5 Ay ey LedilSi
Bl Gy ) 8)
Adla) i )3 guan

oo ¥ 138 e Calill g jall G i AS1 0410 @8l 50 Silia gy ds Slaic ) day 488 gall &) 58] as
Sl Ll Al 2 g Ay iy LedlSi 5 1S 530 e Ao g0 2l )Y oda it 5 4 A il il
Jhal) z pl) ddad ) 8
IS 2l se W) e S e Ll Jpi e aiall g )l diad il
.J.J 544,000,000/ 2006
.4.d/600,000,000/ 2007

March 26-29, 2020 102



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III & MEA
.J.d/612,000,000/ 2008
ssiadl Alla A el oY) 8 08 (e a0, 0h s liall coudllalS A8l (2l yie )
) ol daaafy 23le | 4S80 caalss  2011/8/16 &l
Jlaa 2008 4ad 2006 ) siwdl (e 5 alaall Sl e Gl el GalSall anii | 2011/9/23 Gt
.ol yie) /356357 @bl cand ddlall BB 8 Jas
A58 el g Cpncm 093,50 JS 8 pe lieY1 S80
CL“)\ c.ua.ﬂ % 10 <5 GALA Aaie) ¢ lasall ksj\ LJJ.LA.&.A ;LSJ...»J\ C_\La.uAj calall calald) 4.3\....4:\
- ) g e U\M\
544.249.569 : 2006
600.377.913 : 2007
612.014.066 : 2008
A 30 Clatisall el ane 553 jall aai ane 5 Y Ul gl HSI ()5 5) el A5 (o glat aned Gl
Lo ) sy (AS ] (il ) DSl jaan s oS il s (g Cilall il (830 )) ) allaall
58 el aae g AeLiaall sl (5531 5las (aali ane 5 CSLEN yy pand Al aaiad 4S50 o)) La gad
Jdpall g g e alse V) DA Lgdie ¢l CVY) a5 )y
-Cilal Y
ROY OFFSHORE s SMALL OFFSHORE iS j3 (e (i cil€ 48, 8l of Calkal) Sl
O A Jaall 5 ¥ IS e jlany 43S i e 138 5 Ll Lea S 5 Al
‘_gd.ﬁi.d\ Az g sdmﬁ\du]“_gj‘fjd\cJ.\.ﬂ\@ub@;a@ﬁu)ﬁmdqﬂ\jz\_i)_ﬂ\u\
L,_.AMJ\ uw\)Mu}ﬁéa\)M\écuM\ Lo u\umu\};\@tg_ﬁw\n Al
bl Q.L.\A\UAL}JL;LJLU u.&d\_u \M@dﬁ\d_ul\wﬂ.a\sj_ml\ u@;@\m«;\m\ﬁyuﬁj
J_)Mdajaﬂ\‘udu\u&}uﬁ).@\)&@ubm&MjﬁM u\wes)s\ésw\b&dw
o L g 1Y) g S il gal) aal el el qdy O il e (g5 (el DS 5,10 (g il
il yie) 853 5l Lgusii o A3l Y1 eyl 8 CalSall Lgde oy 3l i) () Ley 5 i Ll ol
Db Loz Al Y s yisall e o)l 8 desiall el e i laiue ) andl g3 e el
A S gy pel) Alga im0 555l JSAN B al e W U s JSA (B -

L Baa Gifatiiua (a.msﬁ (‘;J:d c‘gaﬂ\ _9‘;1}4\3]\ AUM‘_; é\} al<il) OsS el ‘f 03y sl !é -
i) ol Al b cla) oY) Adad sl cadal) Al

2011/9/23 Gaslis o o U Apelimall ol Loy y A8 8alial) (e o384 Gial i Y1 e g SURY) (5
Alalaall (3151 s s Bl yall 5 8 e
Ainlll ) e dalldae ) g lainll 53
SIS 4l miid A il Agall Gan 25 gl sie Y o Cua 1SN B
o yixall Ll (s (5 5 e paiiall C) ) Wil Al jall ¢ g 8 Ll Gf Cus sl
el (st RSl 58 Al ) oa Jand) Jae Y 85 (00 %7,5 dais la gy Jana slaie
Aleally
sglaa¥ly i
ISl yie ) Jsd oY
i yinall 4S80 Ll (st Gl Ll
.J.d 544,000,000 ¢ Y22 .J.d 408,000,000 : 2006 Je! oo
.J.d 600,000,000 ¢ ¥ .d.d 450,000,000 2007 Jueei Ce
.J.d 612,000,000 ¢ Y .J.J 459,000,000 2008 Jwei o 5
2012/8/16 G2t saa 1518 a5k e &35 Allea (AL Gl yie Y15, 5

Beirut, Lebanon March 26-29, 2020 103



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

A gal (5594 Galana S8 (pa LAY duad
¢M“\g§:‘§33
Lgnzanyy Lo 2365 of a8l 1) 03gn A all & 55 () )59 2012/9/6 ks alinad) ) a1 caadis Wil s dalia) o Lay
Gl Galaall 138 A8 D) 581 jualadl LAY ()5S dlgn 3AY) (o g Las el e Sl gy bl
2\_\.\.\)@\ Gled ! 058 e 101 3alll Gﬁl.@.)lc UA}AAJ/.AS‘ a_uym\ )@.ﬁﬂ‘“@au&m 1)) o Bada 2012/10/05
Al o3l W site s 2008/11/11 gabi 44 &) Gabadll caal )
JSEN B Y sie 0 5S8 AISAN ada g 50 s Ui ey ualad) L) ) L
umh.u‘a’\gﬁl.:ul.ﬂ

CLEY) e Gl & Aalal) alile g daalusall s o) 5301 8 Jasil) o oaldl) i ) A0 de ) of Lays
}i%h&\ﬂ&d})ﬂa&a\}}gﬁ&u\;b{\ )a)S.L._)LIB 66}53]\ ;Lﬁ)ﬂuﬂ.ﬁ‘\aﬁ)ﬂ}i&_}uy‘ C—‘—\Qdﬂ-id;j‘)k&
Al ey
Al 8y ikl wiat Jala® Al o 6 (5 Casdl le A8 5 agl (Sl pe A83le agday 548l LS aa a5 gl Jala
Acliall Jleel 8 4l 5 A Gl G jpamn (1 pse e i e 4S50 o2a ilias 2006 alall 5 celinll)
A4S i pllal o seaall Gl e Lol 8 daa s ) Colatisall ) al Al o) & e ) Legas 5 cailinuall of Lay
LM\Q&,}.&]\J}@}A_}U)&S}\L}QMYMbﬁé&@w\uw|hﬂ\}aJﬁ?}u§eeuﬂwmé&
o OIS ol bl 1385 a8 (55 O s 5 RSN s 3 el Ll calla e e el il Clua (e
il
Caliall b ) 8 4 clial yie W) diad aiadic]) e o) ¢ i ddals (e 4 Lay s ¢ A dga e 5 Gl 128 o Ly
alae 8 08 97,5 Jae 2008 4al 2006 2 s ge Jaa Ay ol Aaalal) ddlall L)Y i Al Gl (e
%15 5252004/12/16 gL 66 a8 ) 8l a5 Ledaliitl g shagall  Slall g )l Jana o) Laps ¥ (S 530
A5l a8 D gail) ddlica) dgad 4 ) sadaall ) jaN G 53 puzalad) Gaad yall 5 coda Alladl 5 iy 451 Lay
& shita Cilia =y ) Janad Al 5 5380 ~ L)Y il 85 0 e Jaall Ay LSS s 4ie 7 Jeaall Jlee Y o8 ) )
%7,5 &) 5
plaall Jud (Y

2015/10/27 el dge Yissall 4S 5l (e dadial) cllaadlall J 58 -1

JSall b Galiay) J g8 -2

L€ e = adl) Jlae 1 2 ) 4800 il 8 D ) Adla) ] L) 3 Giliay) Jsd -3
%7,5 Qﬁ\yt;@uuc—udw@hcﬁw‘cbjﬂ\}M@ﬁu\&daﬂ\z\-e)w

&w\uuu\anw’Jw\Je}u)\%yww\uM -4

2015 L J Y1 530S (o il 5 S & 5l Ule agil g jaual 15) 58

Works Cited
(&5 20)
Ahmed, R., Mohamad, N., & Ahmad, M. (2014). . Effect of Multidimensional Top Management

Support on Project Success: An Empirical Investigation. Springer Science+Business Media
Dordrecht, pp. 1-26.

Alghamdi, A. (2016). Market Knowledge, Blue Ocean Strategy, and Competitive Advantage (Direct
and Indirect Relationships and Impact). Universal Journal of Management, 4(4), pp. 141-160.

Alhyari, R., & Al-Nsour, O. (2016). The Role of Corporate Governance Principles in Reducing Creative
Accounting Impacts on Financial Statements in Jordanian Industrial Public Shareholding
companies.

Beirut, Lebanon March 26-29, 2020 104



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Anik, R., Nadjadji, A., & Suwignjo, P. (2010). Analysis of Internal and External Factors for Competitive
Advantage of Indonesian Contractors. Journal of Economics and Engineering(4), 51-68.

Baroto, M., Abdullah, M., & Wan, H. (2012). Hybrid Strategy: A New Strategy for Competitive
Advantage. International Journal of Business and Management, 7(20), 120-133.

Chen, H., & Chang, C. (2016). Contingent Expatriate Training Strategies with Examples of Taiwan
MNEs. Journal of Human Resource and Sustainability Studies, 4, 1-14.

Chen, Y., Hsu, J., Huang, M., & Yang, P. (2013). Quality, Size, and Performance of Audit Firms. The
International Journal of Business and Finance Research, 7(5), pp. 89-105.

Chorn, N. (1991). Total Quality Management: Panacea ro pitfall. Internationnal of Physical
Distribution & Logistics Management, 21(8), pp. 31-35.

Daru, M. (2016). Total Quality Management(TQM): A Strategy for Competitive Advantage.
International Journal of Research in IT and management(lJRIM), 6(9), pp. 51-55.

Dostie, B. (2014). Innovation, Productivity, and Training. IZA Discussion Paper, 8506, 1-35.

Economou, V., & Chatzikonstantinou, P. (2009). Gaining Company's Sustained Competitive
Advantage, Is Really a Necessary Precondition for Improved Organizational Performance?
The Case of TQM. European Research Studies, 12(3), pp. 83-100.

Farook, T. (2015). The Impact of Total Quality Management Practices on Performance and
Competitive Advantage. 1st ICARE Student's Conference, On the Proceeding of the
Undergraduates Research Conference, Department of Accountancy. Srinlanka: University of
Kelaniya.

Fatemi, S., Wei, C., & Moayeryfard, H. (2016). CSFs for Total Quality Management (TQM) in Service
Organizations: Review. International Journal of Academic Research in Business and Social
Sciences, 6(1), pp. 254-264.

Festiana, D., sapurto, H., Hidayat, T., & Machmuddah, Z. (2017). THE ROLE Of CORPORATE
GOVERNANCE TO MINIMIZE CREATIVE ACCOUNTING MEASURES.

An Exploratory Review of Total Quality Management and Organizational .(2016) .G. Tasie
45-39 clasall ((1)4 Law Research & International Journal of Business .Performance

Ganapavarapu, L., & Prathigadapa, S. (2015). Study on Total Quality for Competitive Advantage in
International Business. Arabian Journal of Business and management Review, 3(5), pp. 1-4.

Gottfredson, M., & Markey, R. (2014). Focus on the Customer. Bain & Company, Inc. Retrieved from
http://www.bain.com/publications/articles/focus-on-thecustomer.aspx .

Grzinic, J. (2007). Concepts of Service Quality Measurement in Hotel Industry. Ekonomska Misao |
Praksa(1), pp. 81-98.

Guibaud, S. (2015). How to Develop a Profitable, Customer-Focused Digital Banking Strategy: Open
Banking Services and Developer-Friendly APls. Journal of Digital Banking, 1(1), pp. 6-12.

haidar, j. i. (2016). Investor Protections and Economic Growth.

Beirut, Lebanon March 26-29, 2020 105



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Hamdi, S., Silong, A., Rasdi, R., & Omar, Z. (2016). Impact of T-Shaped Skill and Top Management
Support on Innovation Speed; The Moderating Role of Technology Uncertainty. Cogent
Business & Management, 3, pp. 1-13.

Harvy, S. Rosen; Ted, Gayer;. (2010). Public Finance. New York: 9 th,Mc Graw.Hill Edition.

Jones, sally m. (2007). pricipales of taxation for busines and investment planning. new york: three
edition.

kamal naser, m. p. (2012). A note on the use of creative accounting (Vol. 24). london: Elsevier.

kaplow, L. (2015). Market Definition, Market Power. Forthcoming in the International Journal of
Industrial Organization, 826, pp. 1-29.

Korankye, A. (2013). Total Quality Management (TQM): A Source of Competitive Advantage. A
Comparative Study of Manufacturing and Service Firms in Ghana. International Journal of
Asian Social Science, 3(6), pp. 1293-1305.

Lestari, P. (2017). Good corporate governance, corporate ethical value and creative accounting: The
case of the state-owned enterprise in Indonesia.

Lymer, Andrew; hasseldine, john;. (2002). the international taxation system. university of Virginia.

Matthews, R., & Mclees, J. (2015). Building Effective Projects Teams and Teamwork. Journal of IT and
Economic Development, 6(2), pp. 20-30.

Naliaka, V., & Namusonge, G. (2015). Role of Inventory Management on Competitive Advantage
among Manufacturing Firms in Kenya: A Case Study of UNGA Group Limited. International
Journal of Academic Research in Business and Social Sciences, 5(5), 87-104.

Ranjith, V. (2016). Business Models and Competitive Advantage. Procedia Economics and Finance, 37,
203-207.

Sachitra, V., Chong, S., & Khin, A. (2016). Sources of Competitive Advantage Measurement in the
Minor Export Crop Sector in Sri Lanka Result from Pilot Study. Asian Journal of Agricultural
Extension, Economics & Sociology, 12(2), 1-15.

Shahid, M. (2016). Influence of Creative Accounting on Reliability and Objectivity of Financial
Reporting (Factors Responsible For Adoption of Creative Accounting Practices in Pakistan).

Sharma, S.; Gupta, S.; Singh, R. (2014). Implementation of TQM for Improving Organizational
Effectiveness. International Journal of Application or Innovation in Engineering &
Management, 9, pp. 105-110.

Sharma, S.; Gupta, S.; Singh, R. (2014). Implementation of TQM for Improving Organizational
Effectiveness. International Journal of Application or Innovation in Engineering &
Management, 9, pp. 105-110.

Skoda, M., Lengyelfalusy, T., & Gabrhelova, G. (2017). CREATIVE ACCOUNTING PRACTICIES IN
SLOVAKIA AFTER PASSING FINANCIAL CRISIS.

Beirut, Lebanon March 26-29, 2020 106



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

ware, E. (2014). Investigate The Benefit Practice of Total quality Management as Competitive
Advantage in Corporate Institution: A Case Study of Coca cola Bottling Company Ghana Ltd.
Research Journal of Finance and Accounting, 5(23), pp. 97-99.

g oa,ila ) el & a5, zladl (2017). Al Aplaall Cae S bl (e aal) 8 s ) 505 IS il AaSsa
LI o D 83 gmy " U (Gl (5 pas 8 Alsasal] Ll jal] Ci el Lullad] g L (o dise oAby Al
Llall 50,

@ o)l (2001). el el s lail] Colaail i) gy 5ill 5 3l Jil g ) 13 e\l
g ), 050 s, (2016). 10 auii s A8 )1 Jundi 8 W 505 i jlaalls AaS sal) sadad L Laall cilalasy),

i) ulaal 33 5 ) gll cialiaal) calel) jaigall Gamaladl 3 00N & Gkt AlaLil) 33 5al) 300 (2000) Lkl deal
Al Axalsll 1 lest 19-17 g m L(117-83 Sadall) Ly el Claolad/

YV Anlall | sl 5 2l &y el RS pecne il o 5 sl i sl e jlie (2014) s 2en)
V.o o, (2016). ZLu¥) 500 il jlan e a0l 3 Lat 535 Fpsadnall e slaal) 53 g 5 Al sall ZLal) Ly ) dlae) lee,
el Al |y sil) 5l RBEN s 100 V) s el ) daledl Dallall (2011) L orsil 3 gen e

il 13l Gl (it s silie) Gl sl o Ldiall 5 oY) bl (2018) s tan b 5S40 Hauy)
il 5 de Ll

o s oaY). (2014). el sl L gl YLai¥] IS 18 (5] Lpnshlii) 5 juall (5 sinn @ 8 el 53 gl) 55000 Guske]
g gmd) g yel) ASLaall Al o shell Ayl il 55 e il AL,

sl 5l Ay sall il 3 S 5 8 sall | dalell Lilall lolea®) 5 sesilue (2017) .z Da S s _jasY!

Ahall | e e s 1S n Lelaia Vg Lllall 5 Lolai@) L LT Hlid 4 Loy puial) Lulsd) (2013) Jusa o &)
Sy

plall il aanaill (1982). 4665 A8 p s ral] 3 3 ) 5 Anlalll & ) seand) 1o,

G yeanlall (2007). &) sl g ian 8 Aailase G o Al Cldanl] Gaiad W il 5 ALaLall 53 gl o g0k,
psbell Lidldl) dlag 9(2), pp. 37-71.

l.g ,0lueall (2014). 4D 53521 3 )1 malie Gadatl calall eiall, o8Il 1y 5SU),
Al dnalall | sl 5 8l Gl SN s rglee | dalel) Dllal] unsd (2015) 3l Alla > culadl)
T 2 ,eae 53, (2009). Al ol Aa) 355 53 s Qe (8 Lhar 5 S ) AaS a, oty dela,
& o, 230, (2011). ALl 53 gal) 5 0] Aka o) 2gd Ll AiSa s s,
el 1 e 8 el il puall 5l (2015) ol e g

5 ) =5 pigl) ~ALalill) 53 gl "5 pualaall 5 )Y ClalaS] o giia A Lmalad) SLISal) 5510/ (2012) L) ) g e )
ool g il Ay yall A ganall 13 oalSll | i g JISIVS 5 Y/ -4 yeall

z el (2018). daelal) dlaall o jles RS Aaall L8 )N il )3, e die o duilye 4l 0
Ll gl i jlecaal]

Al Hlaiga¥) e | daledf Ll ‘:QJLAE7_(2011) uj° KYEIW ,‘5544.4:.3\

2,9 n), (2005). Aelidlf 50 5al) 5 ol a3 53 5 p&l dadall (553U la 1k,

Beirut, Lebanon March 26-29, 2020 107



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

0,694 (2014). wlivhiy clblhiog abi i o gleally (o Y] JRaal] o550 5 380 S5 Jhy ol

pb A, & s s ,0u). (2015). elSio agio ) shiio fuadl yinY) 5 LY AN Akl ed.). iy Ll iglke
sl s il 5 ekl

o, eleddl), (2009). ST sb Linde A Lladl] i jladd] 8 Luslidl] 5 jal] Cpuniy Aalild] 53 gad) 5 410 (Gauhai G 480l
Ol ¢alls Gaida ol) Flaill daals 3 ) sl e pfiuale Al ),

15947 285 o) SV o suiall, (1964). <l sie YU ol pa sl Alilacl] o gas s il pall e il yie VI S o
Al 5 ) 55 Al Ay ) sl 1o,

Al Sl rg o olid] 8 (5lEY g 55 il g SR i i (2002) sl )
Vel (2012). Gubills Lo pbill G s pal) _padl) 500 SN Qlle 1 Clac,

G g el (2005). 3l 5 5eaY) 3 Lgida 3Kl s ALl b3 gall 50, dihic 4b uf Llud Ao Ldilad Lo o
b,

3.0 sl (2006). leasl) b5l 50, aysilly il G 8l Hla rolee,

o, osndll (2010). LensLidl 3 juall giinT 8 Lo Lain Y L g jasall blaif i i dxals 3)sdie pe pfiuale Al
Oee Jan ¥ (5,0,

<, (2012). -J) caitel] il jad) Yladl Uls L ) LolaBy) L jall Luislidl] 5 juall acs 4 JISLY] )50
(b sa S 3l | il o le 5 Aalai@l] o slall daala 3 pdie je yfiwale Al ),

g ) oml. (2017). Al Cojladll L8 ALl Ly )l 8 Al Gaiad s dsalaal) Clubl) a6 daal el glad )
A sudl,

8 ALl ) 8 A Eas) a5 daulaad) bl aidai L dxal el glad S (2017) Lol 2ese dile ()

1N g A8 ) Jrdi A L) 905 Cajlaally AaS gl (Gaua 8 Laadl lalasY) (2016) . Ss sl dese dilae (pal
.105-93 Glainall 27 oduileail/ o slel) dlas Gadail) 5 4 plaill (s ALaLill 32 52l 5100 (2004) Aasgd oy
(S A g | gl DLl G D pdall 2B (1977) e Sl 2 SIS
L5l ol Sl rglee ((AY) Anghall jlaall) 5 ales 4 b/ Lo/ 0 (2009) A Sl Gala S0
g 2,4k (2012). Lol Alaall ol A jlan (8 IS Al A ga i 50, el o sle g LlaBY] 2 slell Alae,

o AeShg, &z, oalall o (2012). Alaill Jl b Alall L5l 53 g5 laad¥) s 286 e Sl AaSsa il
Sl s,

Gl (2011). cerdl Ly Ao daasll 50 pili WAL S sl aala 1 i 5al),

z .o ,esiill e a3 e, & ez, caliall (2015). dsbaal) Gl laa (e 2a) 8 A sall dadandl) YIS
Loy, S S Cllasd) 20 5 50 )Y) 5 daled] Ladlwal] Lo Liall <lS il L e g v 11(2).

1) s, (2018). (livkis aalie) Ciluw pall 4 Lhoal) 5 )0Y) bl 338l 5 deldall dl la colid -yl Hh,

& G, (2011). LSl s o) o po Lanadlidl] 5 juall ain SnS (yo ALoliil) 53 gad) 3 )15 S (8 oyl sl i
Sima il g 8 lalls elpeSH ao sl Daib o] sl -3l Sy ol dmals 3 pdie e iale Al
Sl

Beirut, Lebanon March 26-29, 2020 108



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Anslall laa¥) el wainall Ll Colesns gl 8 ALl 50 gl 500 Gashai yylea (2006) . o235 2eai Cpuen
‘).uul\j :u:Ldaﬂ c\ﬁ)&\ J\J @Jm‘zf\ (‘_J‘g\)“

(Y Akl jlaal)) sal g lhill e cliuhi Alaldl) 59 62l 5 )0 (1997) . (3 Sa)all 2o s o A&
all s 1l

e A, &) .o ca i, (2013). Aalladl sl sasa (8o 5 # LY B )Y b las (e aall 8 daad el glad 0,
LLall 153U 2 s 3 (5 gs (A A paad] S ] o e (Ao il se L 2

& 2,251, (2015). Sl AaS a8 DA anl jall g, LB g LY 5 S U b o e Ao Ll 1)

o Al e gl Al 5l aBY) g el Slsli Ll s (2018) ATle) sa) 5 JEEY) mus 5 ) ol sl 5 Al sl ol

O i) & Ll deols 4805 (2013, SN (5488 5) LLBIS 3 ga Gpes s
Icid=37135&http://business.uobabylon.edu.ig/lecture.aspx?fid=9

Al jadl e Lagll )

< Ao 550 ). (2012-2013). Ly piall (peialad) ol SddU da pical) 4aigildl] Dlasd] b o) ) 5iSal Lil da g 5kl 1 il 3ol
Al Glseli 3l dadls,

sl il malid) Hla iglee | Jeel) S g dduddl] Aalill] 50520/ 5 )0/ (2010) . Olabs
& ) il (2010). ddost Cleliiall 6 Ludliil] 5 jually Leasi i) 5 ,00Y] Eaaal) adal) €Al ¢ jan,
saipall g peae ASa tolaky | alee R0 7y Y g ALl 53 5ad) 5400/ (2008) (cubAl) JAS jren
z b, (1996). Cluw pall alell culsall asaail] p5ll gl Hla ol
Ol skl &S 1&gy D lhe Dl o ol (4 B e il uiall (2019) s 3 Ak
l.& e (2011). @alas¥) il puzall () g o Gaailly o el gl (e 2ad) (8 IS L8l A a5,

z shle, (2018). ALl o puiall Slgin Y] g a puliil] 6 pilSal) (§gdin g i ST (§edn G U] Aasl) A gal) 1ol
sl

z0me, & <o Ao, (2012). sl palhell i po Uls LolaBY) Lo jal) Lonidlis Ao LLalill) 52 32/ 5l il
Hlaaa Joall 3B )5 daala 5 plie e pivale Al

oall Bl rglee (W) Andal) laal) Lolidl) 53 gad) 5 0¥ AlolSial] Lingial/ (2001) . e s 5 e

|58, (2014). daela¥) el Cila jlae (e aall & IS 3l AS a FIS ) 550, Ladlosell S il (o diie duf 0
g Aiad] 4ini 48l SBF250.

AN Aapdall ey gill 5 il () gauny B g 19 g, e pldo Ll o — alel) o pial] ay il (2011) L8 0 la B

capbaall e Agnlai Al ja ) ool Sl gl 4 L il 5 ALl 5 gall 5 ) Culidas .(2015) il 3 5 jladl) anld
425-409 aiall ((2)42 . (00Y) G Al

(2008 ,11 11) .44 a3 SLll &y pall Slel ja ) 588
44 @, gy pall Sle) 2V (58, (2008). 44 4 Loy sl el YT G4l Al 3 )1 5 5 Aplilll 4y ) sand) 10l

Aladl) dadll e Ay pall ¢ 68, (2001). 379 Csildl ad ), Al 3 51 5 Alialll 4 ) seaal) 1o,

Beirut, Lebanon March 26-29, 2020 109



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

O (1963 ,12 30) .14969 a8 dae genll Apudaall ) 58
(2006 ,2 11) .715 a8 2005 abad dialall <l 5l gall 5 dalall 453 sall () 58
OB (2017 ,11 7) .66 43, 2017 alad Aaalall <l ) sall g dalall 4531 gall (o 538
JEEY) sy O 538, (1959). 146 af) oo/ sV a pa pal] Al 5 ) 55 4nlilll 4, ) seand) z i,
Sl sl ans ) 538, (1967). 67 a8 oo/ id ¥/ o gus pad] 3l 5 ) 5 5 Allll 4y ) seenl) 1,
O (1959 ,6 12) ABLaxis 146 @) ool SV a g pall (JU) aus )y 58
Aaall YN Ay a8, (1962 ). Lesall e Y/ Ly s il Adlall 3 ) 55 Anlialll 4y ) seaad) : i,
¥ Akl | s Sl iglee il ale 4 Ol )0 (2011) Lanall e (o8

sl il ] ] i D) AT o gl e Y 8 (2017) o e 1550 el
sy Axlall , 48 gaall ‘;\l;.“ Gy galiia

d 7 ahlS, (2012). (A8l S il (e Al Apilase dund 1) Lo la) Dpulaal) AT e 2l 3 W 505 IS 8 AaS s,
Losill s il Jil g s rolee | lénbiy auslio ~Allil) 50 gl 5500/ (2004) 325> sl La giaa

e Ll Al Ae oY) dadad) s jlen CaIS b paal) Al bl 50 (2018) bl alla dea) 3 sen 2ena

AL 5 LY g A S i e e (Ao L o DS HA) RS ga A DA Raa) jall 53 (2015) L350 cp sl de deaa
O e, & i, (2008). e I Clebiial duasdlis) 5 juall int] SLIS il I we 4830 5 55 LN ) 2 53 5

Lalil) clebiiall 8 505adl 5 o) aLii (2008) .ad aall e 5 ¢ Laall oale daan ¢ Al asna Ci gy (Jaadl) 35
S Dl ilee | duaasdly

Usall (59 Ualaa aUai, (1975). 10434 28 o s el A gl (5 o adae A0l 4 ) geanld) 1o,
& (e, (2013). solills el ) o Bl 46 peall 5 00] il sliall s soilac.,

(A Al U AsKa g | sy Ci po Gl oLl (2002) Ll o s

Beirut, Lebanon March 26-29, 2020 110



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA
ENERGY POLITICS IN THE EASTERN MEDITERRANEAN: CONFRONTATION OR
COMPROMISE?

Murat ASLAN
Hasan Kalyoncu University

Abstract

Turkey and Turkish Republic of North Cyprus’ rights are ignored by the ‘energy bloc’ of Israel,
Greece, Greek Cypriots and Egypt. Turkey was passively reactive to counter the attempts of
these countries within the limits of diplomacy and symmetric undertakings until refusal for a
compromise was apparently sounded. Militarism of all parties may lead to misunderstandings
and start a regional crisis with grave consequences. The Exclusive Economic Zone delimitation
with Libya challenged the existing calculations of all actors in the eastern Mediterranean Sea.
Egypt, Israel and Lebanon may gain more exclusive economic zone pending to the agreement
of Libya and Turkey on delimiting the exclusive economic zone of both parties and the island
status of Cyprus that will have partial or no effect on the exclusive economic zone of Turkey’s
main land in accordance with 1982 Convention. The claims and arguments may be
compromised if the actors in the region agree to share rather than having relative gain.

Keywords: Turkey, Eastern Mediterranean, Hydro Carbon, Gas
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THE CAVES OF THE KESHIKCHIDAG
KESIKCIDAG MAGARALARI

Musa MURSAQULIYEV
Director of the “Keshikchidag” State historical and cultural reserve,Azerbaijan

GIRiS

Azorbaycan gadim insanlarin ilk yasayis maskonlarindon biridir. Buna sobob insanlarin bu
torpaqglarda yasamasi tigiin olverigli soraitin vo miilayim igqlimin olmasi idi. Azarbaycanda
¢oxlu sayda tobii Vo siini magaralar mévcudur ki onlar asasan daglarin basinda, qaya tistlarinda,
yer sothindon xeyli yiiksokliklords yerlogirdi. Aparilan tadgiqatlar gostorir ki, ilk memarliq
niimunolari sayilan bu yasayis yerlorinds - magaralarda insanlar 1.5 milyon il bundan 6nco
yasayiblar. Azorbaycanda Boyiik vo Kigik Qafqaz sira daglarmin dagotoyi va yiiksok dagliq
orazilorinds, Talis daglarinda, Nax¢ivan Muxtar Respublikasinda, Kolbacar, Zoangilan,
Godoboy, Goygol, Samaxi, Fiizuli rayonlarinda tobii magaralar ¢oxluq toskil edir. Magaralar
ilk insan maskani oldugundan, onun yaranmasinda zehni vo fiziki oamok sorf edilib. Magaralar
tokco insanlarin daldalanacaq yeri deyildi, hamg¢inin orada yasayan diger canlilardan forgli
hoyat torzi kegirmolarina va belslikla, sivilizasiyanin inkisafina bir igsars idi. Bu magaralarda
ilkin hayatin izlori das dovriine gador gedib ¢atir. Mustye dovriine aid Azix magarasindan
tapilan ilk insanin qodim alt ¢ona siimiiyii bunu bir daha siibut edir. Qatardag silsilasinin
Ceyrangdl adlanan orazisinds qumsal daglarin qayaliglart tizarindo, gedis-golis tigiin o gadar do
asan olmayan bir yerds insa olunan “Kesikgiqala” va onun otrafinda yerloson, freskalarla
zongin magara-mobadlor kompleksi 6ziindo 40-a yaxin tarix vo memarliq abidosi yasadan
Agstafa rayonunun orazisindadir. Neotektonik proseslor naticasinds tizo ¢ixmis sildirim gaya
zolaginin altinda tobii vo siini yolla omolo goalon golmis Kesikgidag magaralar kompleksi
kortobii sokildo yasayan ocdadlarimizin vohsi heyvanlardan, tobiotin siltagliglarindan
gorunmaq li¢iin iz tutdugu mokanlardan biri olmusdur.

TARTISMA

“Kesik¢idag” Dovlat tarix-modoniyyat qorugu Agstafa rayonunun moarkozindon 75km
mosafodo, doniz saviyyasindon 750-950 metr hiindiirliikds, Giirciistan Respublikasi ilo
sorhaddos, Ceyrang6l arazisindoki daglarin conub va conub-sarq torafindoki qum daglarindan
ibarat sildirim qayaliglarda yerlasir, 25km sarhadyani arazini shate edir. Qoruq orazisinds
diinya shomiyyatli e.o | minillikloro aid 14 toabii, ilkin orta oasrloro aid 56 siini magara
movceuddur.  Ceyrang6l orazisinds yerloson magaralar Kiir ¢aymin sol sahilindo,
Kesik¢idagdaki Kesikgiqala, Qiidrat vo Saloglu bulagr yaxinhiginda insa edilmisdir.
Magaralarin bir hissosi yerli ohalinin genetik yaddasinda saxlanilaraq miiqoddaslogdirilon
sitayis yerina gevrilmisdir. Kompleksds 19 sayli magarada orta asrlorin sonuna aid sardabs (bir
ne¢d Vo ¢oxlu sayda insanin dofn edildiyi gobir) askar edilmisdir. Bu sardaboads 3 adad qutu
gabir — katakombalar tapilmigdir. Qabirlor magaranin simal vo gorb hissalarini ohato edir. Onlar
qum daslarindan salige ilo gqazilmisdir. Qabirlorin asagi vo yuxari hissasi Konarlara dogru
pillosakilli gaydada genislondirilmisdir. Burada moqgsad iri sal daslarini asagi pillodan
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goymagla gebirlarin agzini magaranin dégomasinin sathi ilo eyni saviyyads baglanmast idi. Bir
Vo iki sayli gobirlards insanlar dofn olunmusdur. Ug sayli gabirin i¢i iso tamamils bosdur.

Yerli ohali biitparastloro - aya, giinogo tapinanlar dini baxislarint hifz etmak, hiicumlardan
daldalanmagq tigiin bu daglara ¢akilib hayat siirmiislor. Daha sonra atogparastlor dini etigadlarini
davam etdirmok mogsadilo torki-diinya olub, qayalarda c¢apib diizoltdiklori  magara
si@inacaqlarda yagamiglar. Buradaki tobii magaralarin iki min il yas1 vardir. Onlarin aksariyyati
sildirim qumsal gayalari yarib ¢apma vo yaxud yonma iisulu ilo yaradilib. Bu yerlorin tobii
soraiti astetik hayat torzi {igiin yararli oldugundan eramizin ilk asrlarinds Yaxin Sorqden Qafgaz
Albaniyasina golmis rahiblor bu magaralarda maskunlagmaislar.

Bu torpaglarda maskunlasan insanlar yasamagq va dini ayinlorini hoyata kegirmok tigiin moahz
bu tobii magaralar1 secib, sonraki dovrlordo iso gayalarda yenilorini ¢apib, onlari
genislondiriblor. Kesik¢idag magaralar kompleksindo yerloson bu magaralarin  torkibini
daslagsmis qumsal siixurlar togkil edirdi. Ona goroa do bu qayalari ¢apib, yarib vo geniglondirmok
cox asan idi. Magaralarin mohkomliyini artirmaq moqsadils tikilinin tavani hiso verilirdi.
Buradaki har ii¢ sahods tok vo ¢ox yasayis otaqlarindan ibarot siginacaqlar, ibadst zali, moigot-
tosarriifat toyinatli otaqlar, su anbari, ovdanlar qayalarin bir ne¢a yarusda ¢apilmasi naticasinda
diizoldilmisdir. Bozi magaralarin arasinda gedis-golis tiglin dohliz vardir. Dag horgiisiiniin
meydana ¢ixmast naticasinds halo horgii isina 0 godar do mitkemmal yiyalona bilmoyan
insanlar dohlizi tabii daglardan horarak 6zlarini tabistin doyison isti-soyugundan qorunmusdur.
Magaranin bacasinin qoyulmasinda magsad tokca igariys isiq salmaq deyil, galanmis ocagin
tiistiisiiniin bayira ¢ixmasina yol agmagq idi.
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SONUC

Qadim insanlar tabii magaralar iizorinds apardiqlar bels yenidonqurma islori sonraki dovrlor
slini magaralarin yaradilmasi ilo noticolonmisdir. Bu orazilords yerloson siini magaralarin
yaranmast isd VIII-XV osrlors tosadif edir. Onlarin ¢ox hissasi sildirnrm qumsal qayaliglar
yartb capma vo yaxud yonma {isulu ilo yaradilib. Magaralarin bazisi kvadrat formalidir.
Tavanlari iso glinbozsokillidir. Kigik olgtilari ilo farglonan , yasayis tigin oyulmus ancaq ¢ox
da hiindiir olmayan magaralar bir va bir ne¢o otaqdandan ibarat olub, bir naforlik yataga vo
ibadatgaha malik olmusdur. Hor magaranin girisi vo magzal tipli pancaralori var. Hiicralorin
bazisi timumi ¢ixisla tachiz olunub. Bir-birinin {izorindo oyulmus ayri-ayri hiicralorin i¢-igo
olagesi vardir. Kesikgidagin vo Ceyrangdliin ucsuz-bucaqgsiz arazilorini, hamginin tokrarsiz
monzarasini seyr etmays imkan veron bu oyuqlardaki yataq, taxcalar, ocaq yerlori vaxtilo
burada yasayan zahidlorin maigatindon, onlarin hoyat torzindon xabar verir. Kesik¢idag
magaralar kompleksinds ikiyaruslu va ikimartobali magaralar da var. Magaralarin birindo
birinci moartabadon ikinci moartoboys qalxmagq ticiin yol giris qapisinin iistindadir vo diggoti
yayindirir. Bu ciir otaglardan xiisusi mithafizo magsadils istifads olundugu ehtimal edilir. Digor
bir magarada iso iki yerdo qaya igorisindo su durultmaq t¢iin yerlor diizoldilib. Homin
magaranin i¢arisinds i¢iglandirict qoymagq iisiin tax¢a formali yerlor do var.

GIRIS

V-VI osrlordo xristianligin yayilmasi ilo magaralarda hoyat canlanmaga bagladi. ©rablorin,
mongallarin hiicumu naticasinde  magaralar biiyiik dagintilara moruz galdi. XVIII-XIX
osrlordo magaralar kompleksino maraq azaldi. Lakin miistogilliyimizs nail oldugdan sonra bu
torpaqglar 6z tarixi adina qovusdu. Magaralar bu giin sadoCco “tobii muzey” vo ya daslasmis
tariximiz deyil, golocok nasillora sas-soraq aparacaq tarixdir. Kesik¢idagin asrarongiz gozalliyi
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il se¢ilon magaralar1 da daxil olmaqla burada yerloson biitiin maddi-madaniyyat niimunaloari,
tarixi vo memarliq abidslori 6ziindo tarixin godim izlorinin dasiyicisidir.
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2.Azorbaycan tarixi. Bak1.1994.

3.M.Moansurov.Kesik¢iqala vo Qatardag alban mabadlari.

4. Magaralar.Vikipediya.
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TURKIYE'NIN ARASTIRILMA VE INCELENMESINDE RUSIYA MUSTESRIKLERININ
YERI

Tahira ALIYEVA
Azerbaycan Milli {limler Akademisi

Unlii miistesrik alim, ordinaryus profesér V.A.Gordlevskiy Dogu halklarmin diinya kiiltiir
haznesine miistesna katiikisin1 yiiksek degerlendirmistir. Gordlevskiy Tiirkiye tarihinin
arastirilmasina yliksek katkida bulunmustur. O, orta yiizyill donemine c¢ok dikkat ediyordu,
Kiiciik Asya Selcuk Devleti hakkinda temel eser, X VI yiizyilda Istanbul hakkinda monografi
yazmis, Tiirkiyenin yeni tarihi hakkinda makaleler ve denemeler toplusu hazirlamistir. “Tiirk
dilinin grameri” kitab1 onun dil bilimi arastirmalarinin biresimidir. Bu arastirmalar Tiirk
dillerinin dil bilimi diizeni ve kelime hazinesi sorunlar1 hakkinda degerli fikirlerden olusur.
Tiirkiye'nin birgok sehir ve kdylerini karig karis gezen Gordlevskiy tirk folkloru ile ilgili
zengin ve ¢esitli malzeme toplamistir. 1916 yilinda yazdigr “Osmanli halk sanati 6rnekleri”
kitab1 atalar sozii, darbimesel, tiirkii, sarki, agit, bilmece ve s. arastirilmasi ve incelenmesi i¢in
onemli kaynaktir. Ilk kaynaklarm incelenmesi esasinda 1912 yilinda yazilmis “Yeni Osmanl
edebiyati denemeleri” kitab tiirk edebiyatinin tetkikinde semereli istir ve biiyiik 6nem tasiyor.
Rus edebiyatinin Tiirkiye'de yayilmasinda Gordlevskinin biiyiik rolu var (Tiirkler L.Tolstoy
hakkinda®L.Tolstoy Tiirkiye'de?, Cehov Tiirkiye de, Qoqol, Puskin Tiirkiye'de® ve s. yazilar).
Tiirk halkina ve onun adetlerine derin saygi duyan Gordlevskiy tlirklerin dini goriisleri,
evrenbilimi, aile hayat1 ve hakkinda kendine has titizlikle bilgiler toplamigtir.

Gordlevskinin “Se¢me eserleri”nin I cildi Kiigiik Asya Sel¢uklar Devletinin tarihi, islam,
dervisler, Celaleddin Rumi, Sadreddin Konevi, Osmanli menkibe ve efsaneleri ve s. konulari
icine aliyor. II ciltte Tiirl dilinin grameri, edebiyati, folkloru Hoca Nasreddin, Nazim Hikmet,
rus yazarlar1 Tolstoy, Puskin, Gogol, Cehov Tiirkiye'de ve s. yazilar1 geciyor. III cilt Anadolu,
mevlevi,dervisler, Hoca Ahmet Yesevi, tarikatlar ve Tiirkiye'nin i¢ ve dis politikasi,devlet
diizenti ile ilgili bir¢ok bagka tarihi kiiltiirel konular1 anlatir. IV ciltte tiirk halklarinin etnografisi
osmanlilarin gol cisimleri, toprak ve s. tasavvurlar, XVI yiizyilda Istanbul, Dogu bilimi tarihi
hakkinda goriisler ve s. hakkinda ilmi incelemeler ve arastirmalar var. Bu eserlerin tiimiinde
tiirk insanlarina igten saygi, samimiyet ve sicak sozlerle konugsulur. Rus ordusunun 1915-1916
yillarinda kazandig1 zaferden sonra Gordlevskiy harbi miitercim olarak Kafkasya cephesine
gidiyor, kendine has insanilikle savasi kiniyor, memlekete ve sivil halka dokunan zarara gére
teessiir duydugunu bildiriyordu. Gordlevskinin Osmanli Imparatorlugu tarihine dair yazilarinimn
Tiirkiye devlet arsiv belgelerine dayanmasi nedeniyle yiiksek degeri var. Onun islam tarihi,
mezhep ve tarikatlara ait makaleleri 1926 ve 1928 yillarinda Tiirkiye'de oldugu siirede aldig1
bilgiler esasinda yazilmistir. Onun zamaninda alman dilinde yayimlanmis “Hoca Ahmedi
Yesevi” makalesi (W.L.Gordlevsky, Choca Ahmed Jasevi, - ........ ) dis iilke aragtirmacilarinin
ilgisini ¢ekmis ve incelemesi gereken sorulari onlarm gozii oniine getirmistir. Unlii alman
miistesriki ve islam alimi profesor doktor Georg Jacob 1932 yilin 9 Haziran tarihinde
Gordlevskiye mektubunda yaziyordu. “Pek saygideger meslek arkadagim! Jiibile topluma
gonderdiginiz ¢cok degerli makalenize gore size miitesekkir oldugumu belirtiyorum. Eskiden
islam alimleri iizerinde biiytik etkisi olmus Ahmet Yesevi hakkinda detayl bir sekilde bilgi

*Akanemuk B.A.l'opaesckuit. «Typku o Toicrom». «Pycckue eedomocmun,M.,(1910), crp.283.
2 Akanemuk B.A.TopmeBckuii. « Mzopannvie couunenusny. Tom 11, (1961).U3x-Bo BocTouHO# nutepatypsl. Mocksa,ctp.437-442.
3 Akanemuk B.A.Topiesckuil. «430pannvie couunenusy. Tom 11, (1961). U3x-Bo BocTouHO# jurepaTypsl. MockBa,cTp.463-522.
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edinmek istiyordum. Sizlere biiyiik saygilarimla Georg Jacob”.

“Kiiclik Asya Selcuklular Devleti” kitabinda kullanilan kaynaklarin genisligi onu yalniz
Kiiciik Asya tarihi ile ilgilenenler i¢in degil de, XI-XIV yiizyillarda tim Yakin Dogu nun
ekonomik, sosyal ve politik durumunu inceleyen bilim adamlari i¢in 6nemli ediyor. Giris
boliimiiniin sonunda Gordlevskiy kendi prensipal pozisyonunu belirterek bazi tarihgilerin tiirk,
mogol ve baska dogu halklariin giiya hiristyan halklarinin kiiltiiriinii yikmis gibi fikirlerini
tekzip ediyordu.’Eserin on alti faslindan on dérdii Konya sultanligi tarihinin detayl
arastirtlmasia ayrilmistir. Gordlevskiy Yazicioglu vakayinamesine dayanarak yaziyordu:
“Yemen'den Glircistan ve Abhazistana., Rusiya'dan Tarsus'a kadar Antalya'dan Antakya'ya,
Sudak ve Kipgak bozkirlarindan Suriye ve Irak sahralarina kadar, Rum (Bizans), frank ve
ermeni topraklarindan Medain (Ktezifon) ve Yemen'e kadar tiim miisliiman ve hiristiyanlar
Kiicilik Asya Selguklularina tabi idi”. Gordlevskinin yazdigina gére onun arastirmasinin amaci
Selguklulari Miisliiman Dogusu tarihindeki yerini belirtmek idi.>

Gordlevskiy Tiirkiye ye ettigi seferlerde 40 yildan fazla siire ig¢inde Osmanli tarihi menkibe
ve efsanelerini toplamusti. Tlk kez 1909 yilinda bu arastirmas1 i¢in malzeme toplamaga baslamis,
1910-1911 yillarinda ¢alismalarina devam etmis ve 1915 yilinda “Osmanli tarihi menkibeleri”
yayinlanmistir. Birkac siire sonra 1926-1928 yillarinda Gordlevskiy tekrar Tiirkiye 'nin bircok
biiyiik sehirlerini gezdiyi zaman bizzat insanlarla goriismiis, eski tarihi yerleri, mezarlar1 ziyaret
etmis, kiltiirel ve ilmi eserleri tetkik etmis, fakat sagliginda yaymlayamamistir. Onun
6liimiinden sonra basilan bu eserleri tarihin gidisini, sosyal hayatin ¢esitli yonlerini ve onlarin
halkin hatirindaki yansilarini, Tiirkiye ve diger Yakin Dogu memleketlerinde islam ve baska
dini inancglarin arastirilmasi agisindan biiyiik 6nem tasiyor. Gordlevskinin Se¢me eserlerinin IV
cildi etnografiya, osmanlilarin gok cisimleri, toprak hakkinda tasavvurlari, dogu bilim tarihi,
elestirim yazis1 ve s. tiirlii konulu bdliimlerden olusur. Rus tiirkolojisinin kurucusu eski tiirk
runik yazilarini desifre etmis ordinaryiis profesor V.V.Radlov (1837-1918)dan baslayarak
ord.prof. F.Y Kors, prof. V.S.Miller, prof.N.F Katanov, .Y Kragkovski ve bagkalarina eserinde
degerli sayfalar ayirmis Gordlevskiy ayni zamanda tiirk arkadaslarin1 ve meslektaslarini da
anmustir. Unlii tiirk tarihcisi ve arkeografi uzmani Ahmet Refik Altinaym (1880-1937) dliimii
ile ilgili Istanbul milli kiitiiphanesinin kurucusu, {inlii tiirk alimi Ali Emiri, tiirk yazari
Sabahaddin Ali'nin feci kaderi ve s. hakkinda makaleler yazdi. 15 fasildan olusan “XVI
yiizyilda Istanbul” eseri tamam olmamasina ragmen muhtesem tetkiktir.

Bu makalede ben Tiirkiyenin rus mustesriklerince arastirilmasi ve incelenmesi tarihinin
baslica merhalelerini belirtmek istiyorum. Ilk énce Ordinaryiis profesér N.Y.Marr'in ismini
anmak isterdim. 1927 yilinda “Dil ve halklarin yerlestirilmesi ve tiirk dillerinin ilk vatani
sorunu” adli yazisinda “tiirklerin vataninin Akdeniz oldugunu sdylityordu ve tiirklersiz Akdeniz
olmamis olamaz” diyordu. Tirkiye hiikumetinin davetilizerine Tiirk dili incelemeleri
Toplumunun ¢alismalarina katilan N.Y.Marr Ankara ve Izmir'de genel dil bilimi, tiirk dili
tarihinden ders veriyordu ve tlirk halkinda yankilar uyandiriyordu. Diger alimlerden
N.K.Dmitriyev “Tiirk dilinin diizeni” eserinde® “Sesbilgisi, leksikoloji, morfoloji, sézdizimi
(sentaks)ni acikliyor. Tiirkolog-miistesrik “Tiirk dilinin grameri” temel eserinin miiellifi
A N.Kononov,D.A.Magazanik (rusca tiirkge sozliik)’, miistesrik S.S.Mayzel (1900-1952)
(Tiirk dilinde izafet, Rusca tiirkge genis deyimler sozliigiiniin muellifi)®. Tiirkiye nin ge¢misi

4 B.A.I'opaneBcknii. «I"ocynapctBo CenbpkyknioB Manoit Asumy, ctp.47.
> B.A.T'opmuiesckuid. «I"ocynapctBo Cenbmxyknno Maoit Azuny», ctp.47.

®H.K.JImutpues. Cepust cTpoii si361k0B, JICHHHIpaJICKHii yHHBEpPCHTET, oA olueii penakimeii mpod. A.IT.Pudpruna, (1939).

"11.A.Marazanuk. «Pyccko-Typerkuii ciioBapb», u31. B 1931r. M31-B0 HHOCTPaHHBIX CIIOBApPEii.
8C.C.Mait3enb. «Pyccko-Typerkuii (ppa3eonorndeckoi ClioBapby.
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ve simdiki zaman1 hakkinda genel tasavvuru A.F.Miller'in “Tiirkiye” kitab1 veriyor. 1927-1937
yillar arasi 3 defa yayinlandi. Tarih¢i-miistesrik, Tirkiye tarihi arastirmacisi A.F.Miller
“Tiirkiyenin yeni tarihi denemeleri”®, “Tiirkiye'nin miicmel (kisa) tarihi”'®, «Mustafa
Bayraktar. XIX yiizyilin evvelinde Osmanli Imparatorlugu»'! va s. temel eserlerin miiellifidir.
Miller Osmanli imparatorlugu'nun zevalinin ve devlet mekanizmasinin ciiriimesinin esas
nedenini harbi-timar sisteminin ¢iiriimesinde, feodal biiyiik ¢iftlik sahiplerinin eski askeri timar
sahiplerinden farkli olarak toprak istismarindan faydalanmalar1 sonucu koyliilerin iflas1 ve
fakirlesmesinde ve koylii isyanlarinin kalkmasinda (6rnegin, Kara Yazici ve Deli Hasan
isyanlart  (1599-1603), Kalender oglu (1606), Canpolad oglu (1607) ve s.
goriiyordu'?(A.C.TeeperunoBa, Boccranne Kapa-SI3pimksr — JJenn Xacana B Typrmu, M.-J1.,
1946). Ilim tarihinde Radlov'un yeri ¢ok serefli olmakla ayn1 zamanda onun sayesinde tiirk
filolojisi derme ¢atma is yapma usiiliinden ciddi ilmi usiile gecti. Tiirk dillerinin egitimini genel
tirk Olciisiinde yapmasinin arkasindan o eski 6li tirk dillerine, Orhon-Yenisey ve uygur
yazilarinin aragtirilmasina gecti. (“OO0pa3ipl HAPOIHOM JIUTEPATYPHI TIOPKCKUX Tuiemen”, 10
6ompmmx TomoB (Tiirk boylar1 halk edebiyati 6rnekleri, 10 ciltte, cogu kismi terciimelerle),
«Coopuuk Tpyno OpxoHckoit Dkcnenununy, «Die alttiirkischen Inschriften der Mongolei” ,
Kynatryounuk, Dogu Turkestan sahralarinda bulunmus budda manihey metinleri,
Kutadgubilik, sézliikler ve s.). [lmi kuvvetlerin birlesmesini saglamak amaciyla Radlov Orta ve
Dogu Asya'y1r 6grenmek iizere Rus Kurulu yaratmisti. Profesor V.D.Smirnov (1846-1922)
1873 yilinda savundugu “Kugibey GOmiircii ve XVII ylizyilin diger Osmanli yazarlari
Tiirkiye'nin diismesi nedenleri hakkinda” adli doktor aday1 tezinde XVII yiizyil Tiirkiye devlet
cithazinin ¢iiriime nedenini iilke yonetim kurulunu yabancilarin istila etmesinde goriiyordu.
Smirnovun “Krim Hanligi XVIII yiizyilin evvellerine kadar Osmanli hakimiyeti altinda” adli
doktora tezi yillarca siiren ¢alismalarin sonucu idi (CI16., 1887). 50 yillik ¢alismalar1 siiresinde
Smirnov tlirk dilini, tarihini, edebiyat tarihini, tiirk ve cagatay elyazmalarini, tiirk yazili
eserlerini giizel bildigini ispat etti'®. 1891 yilinda Sankt-Peterburg Universitesi profesdrii
V.D.Smirnov “Tiirk edebiyati tarihi” eserini yayinladi.* Bu Osmanli edebiyat1 gelismesinin ilk
tarama resmi idi. Tiirklerin “Izmirnov” dedikleri Smirnovun zaman zaman tiirklere karsi
yazilarina ragmen o Gordlevskinin kelimeleriyle sOylersek “gelecek nesillere miistesna ilmi
miras birakt”. V.K.Trutovskiy (1862-1932) Miisliiman Sark'in1 ve numizmatik (sikke, para
basma) ilmini arastiriyor ve ders veriyordu. Krimskiy A.Y. (1871-1941) Arap, tiirk tarihinin ve
edebiyatinin iyi bilgini idi.’®V.I1.Gerye, V.F.Minorskiy ve baskalarmin isimlerini anmak
istiyorum (P.A.Falev, Dogu hakanlig1 devri, eski tiirklerin, Orta Asya tiirk halkarinin dili,
edebiyati, tarihi ve kiiltiirii ile bagli, 300den fazla eser miiellifi A.N.Samoylovig (1880-1938),
A.D.Novicev— «9xonomuka Typiuu B nepuoj MupoBoit BoitHbD (1935r.) - (“Diinya savast
doneminde Tiirkiye ekonomisi”), “Ouepku skoHOMUKHN Typrun 10 MupoBoii BoitHb (1937T.)
-“Diinya savasindan once Tiirkiye ekonomisi”kitaplarinin miiellifi, A.A.Bikov — «Monetsl
Typuun XIV-XVII BB.» (1939r.) - “XIV-XVII ylizyillar Tiirkiye paralar”), N.A.Smirnov
«Iunnomatnueckue otHomeHus Mexay Typuueit u Poccueit B XVI-XVII BB.»)(“XVI-XVII
yiizyillarda Tiirkiye ve Rusiya arasinda diplomatik iliskiler”), Dmitriev N.K., Baskakov N.A.,
Yudahin K.K., Nasilov V.M., Mihaylov M.S., Bertels Y.E., 400den fazla ilmi eser miiellifi

SA.®.Mumtep.«Ouepku HoBeitmeit ucropuu Typuumy». M.-J1., (1948).

0A.® Muep.«Kpatkas ucropust Typiumn», M., (1948).

HA.D Mumnep. «Mycracda Baiipakrap. OrTomaHckas uMnepus B Hagane XIXB.», M.-J1., 1947

2A.®.Mumep. «Kpatkas ucropust Typrmu». M., 1948, ctp.27.ve A.C.TBeperunoBa, Boccranne Kapa-SI3pimxetr — lenu Xacana B Typuun,
M.-JI., 1946).

13V.D.Smirnov Manuscripts turcs de I'institut des langues orientales. S-t Peterbourg, (1897)

14B8.4.CmupHoB.«Bceobmas uctopus aurepatypsi», M., 1.1V, CII6., (1892), ctp.425-554

1A E.Kpbimcknii. «VMcropust apaGoB M apaGCKON JIMTEpaTypbl CBETCKOM M TyXOBHOW», 4.1-2, M., (1911-1912); «Mcropus Typuuu u ee
nuTepatypay, T.1-2, M., (1910-1916).
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ord.profesor Bartold V.V.:«Typkectan B 310Xy MOHTOJIBCKOTO HamecTBus», 4.1-2, CIIO.,
1898-1900 - “Tirkiistan Mogol istilas1 doneminde”™), “Hcropust uzydenus Boctoka B EBporie
u Poccumy, 2-¢ m3a., JI., 1925 - (“Avrupa ve Rusiya'da Dogu'nun arastirilmasi tarihi”)ve s.
eserlerin miiellifi, “I'paMmMaTHKa COBPEMEHHOTO TYPEIIKOT'O JIUTEPATYPHOTO s3bIKa», M.,
1956(“Cagdas tiirk edebi dilinin grameri”) ve tiirk dillerinin etimolojisi iizere bir¢ok tetkik
eserlerinin miiellifiA.N.Kononov, eski tiirk dilleri sar1 uygur, yeni uygur ve s. dilleri, tiirk
halkari etnografisi ve folkloru uzmani S.E.Malov, Kazan ve Peterburg Universiteleri profesérii,
tarihgi, dil bilimi, tiirk halklar1 ve mogol tarihi ve kiiltiirii lizere birgok temel eserlerin miiellifi
[.N.Berezin (Rusiya sarkiyat tarihinde ilk kez “Dogu tarihgileri kiitiiphanesi”nin yayimi onun
ismine baghdir), miisteserik-tarihgi V.V.Grigoryev, Danilov V.. (“7000 xumomeTpoB mo
Typuun”, M., «Hayka», 1975) ve bagskalarin1 6rnek olarak gosterebiliriz. Tiirkiye nin sanat
tarihine ait sah eserler yazmis Rusiya alimleri sirasinda Y.A.Millerin ismini sOyleyebiliriz.
Onun “Tiirkiye nin tasviri sanat”®kitab1 mimarlik eserleri ve boyal1 resim 6rnekleri, yiiksek
tatbiki sanat eserlerini anlatir. Kitap XV-XVIII ylizyillar Tiirkiye sanatina hasredilmistir.
«Ucnam. Ounuxnonenuss kyiabTypbl u uckycctBa OKCMO», Mocksa, 2010 kitabinda
yayinlanan Rusiya sanat tarih¢isi Boris Denike nin «/ckycctBo Boctoka. Typeu.Munuatopa
(“Dogu sanat1. Tiirk minyatiirii”) eseri tiirk sanatini inceleme agisindanbiiylik 6nem tagiyor.

Bu alimlerin tiimiinii sayqiyla aniyoruz.

1615E.A.MI/IJ‘IJ‘Iep. «UckyccrBo Typrum». U3n-Bo «MckycctBoy», MockBa-1965-Jlenunrpa.
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DIPLOMACY OF POVERTY: AN OVERVIEW OF THE SOCIO-POLITICAL ASPECTS
OF STRUCTURAL POVERTY IN THE MIDDLE EAST TODAY

Akbar VALADBIG
Muhammad Reza HUSSEINI

Elmi-Karbordi University, Sanandaj, Iran

Abstract

The overall purpose of this study is to review and assess the dimensions, and sociological factors
affecting economic failures and crises, including: chronic poverty, youth unemployment and
academic graduates, investment challenges, cancerous growth of the services sector at the price of
destruction of agriculture and livestock and the industry, the weakness and decline of the middle
class, brain drain and human capital, and ... in the Middle East.

The economic tragedy and the broad dependencies of the economic systems of the countries of this
region on the opportunistic global market, the widening of the poverty line and the reproduction of
socio-political poverty in these regions due to the oppressive policies that produce the political,
economic and social affiliation of the regional governments to the faction. It is a large global capital,
and the arming of arms and violence in the social fabric of the countries of this region in the form
of fundamentalism (armed poor) is a small part of the social consequences of the economic
challenges in the region.

Foreign economic investment in most of the Middle Eastern countries today has not only led to the
emergence of chronic poverty and an underdeveloped factor, which has exacerbated the political
and cultural exploitation and de-identification of the new generations. The victims of such
oppressive global policies, along with the internal economic challenges, the nutritional quality of
the masses, the status of education and schools, the weakness of the infrastructure, the
unemployment of academic youth, the elasticity of the masses, the exorbitant use of resources, the
explosion of unproductive service industries and class divisions Erosion that can be explained in
terms of poverty.

Keywords: Political Economy, Sociology of Poverty, Armed Poor, Middle East, Social
Development
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SUICIDE, AN PROBLEM FOR ALL SEASONS (A META-ANALYSIS ON THE CAUSES
AND FACTORS AFFECTING SUICIDE IN THE WESTERN REGION OF IRAN)

Akbar VALADBIGI
Elmi-Karbordi University, Sanandaj, Iran

Abstract

Each year, more than a million people worldwide commit suicide (i.e., every 40 seconds a person - quoted
by Agence France-Presse) and according to available statistics, Iran ranked 51 among the 57 Muslim
countries in the field of suicide. In recent decades, in the western regions of the country, including the
Western provinces, especially in the city of Marivan and among the women of this city, we are facing
increasing incidence and suicide rates among the low and middle ages of the society. The main reasons
and causes of this can be related to factors such as the existence of traditional texture and patriarchy and
patriarchy in Western Region, especially in rural areas, family conflicts and disagreements, inappropriate
marriages, with age differences being profound, creating distance and lack of proper relationships among
children and parents, the unemployment of educated girls and ignoring their expectations, the patriarchal
view of the traditional Iranian society of women as a property, rape and sexual harassment, repeated
marriages of men, material and cultural poverty, and large numbers of families, traditional and religious
prejudices in Kurdish society and other factors and sociological-psychological variables that are more or
less reviewed in this paper are statistical and analytical. In the areas studied in Western provinces
(Marivan city), poverty and lack of access to people's demands, especially among women and youth, are
factors exacerbating differences, contradictions and, as a result, social isolation, and these contradictions
and differences can be the source and main cause of suicide among the cortex of the community.
According to Durkheim's theory, poverty as a factor in discipline and social solidarity has given rise to
individual immunity against suicide that today is contrary to this theory. In order to prevent the increasing
number of suicides, especially among women and youth, there should be a developmental approach,
psychology, sociology, and law social worker, sports, etc. to empower social, economic, mental, and even
physical persons, groups and families.

The results and provincial statistics of the region and the city indicate that the types and methods of
resorting to suicide, especially among young women and educated corporations, are increasing. self-
immolation is the most commonly reported form of suicide among young women in the city. The
reflection of such a dilemma, especially the epidemic and psychological destruction of it in cyberspace,
greatly increases the importance of studying and studying suggestions on this growing problem.

Chronic economic and cultural poverty, recent social changes in recent decades, the structural remnants
of the patriarchal community of the region, the gross gap between classes and gender and the sociological
blind spots of the transition to the development of the region are part of the potential and focal points of
this phenomenon in the Western region that has been analyzed.

Keywords: Suicide, Suicide Attempts, Suicide Dispersion, Western Region
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EBEVEYNLERIN AILE ILETiSIM KALIPLARIYLA AILE iKLIMLERI ARASINDAKI
ILISKININ INCELENMESI

Zeynep Nur Aydin KILIC
Gazi University

Ash BALCI

Atatlirk University

Fatma Tezel SAHIN

Gazi University

Abstract

Aile tyelerinin her zaman etkili ve siirekli iletisim halinde olmalarinin, yasantilarini
birbirleriyle paylagsmalarinin ailede dengeli ve saglikli bir ortam olusturmada 6nemli oldugu
bilinmektedir. Etkili bir iletisimin ailedeki bireylerin birbirlerini daha iyi anlamalarina,
kaynaklarin kullaniminda beraberligin saglanmasina, davranislarda uyuma, amaclarin ortaya
konmasina, bireylerin kendilerine ve diger bireylere saygi duymalarina imkan saglar. Bir siireg
olarak iletisim, devam eden ve degisen bir faaliyettir. Dolayisiyla her ailenin iletisimi, benzersiz
bir gecmis, simdiki zaman ve gelecek ile siireklilik gdsterir. Boylece aile iiyeleri arasinda
zamanla iletisim yoluyla iliskiler olusturulur ve bu iliskiler uzun vadede kendi kurduklari
ailedeki kalict iletisim sekillerini de etkiler. Bu sebeple ebeveynlerin kendi yetistikleri aile
iletisim kaliplar1 ile aile iklimlerinin iligkili oldugu diisiiniilmektedir. Bu dogrultuda bu
arastirmanin amaci ebeveynlerin kendi yetistikleri aile iletisim kaliplar ile aile iklimleri
arasindaki iliskinin incelenmesidir.

Arastirmada nicel arastirma yontemlerinden iliskisel tarama modeli kullanilmistir. Bu
kapsamda arastirmanin Orneklemini; Ankara ilinde yasayan 252 ebeveyn olusturmustur.
Arastirmada veri toplama araci olarak ebeveynlerin demografik ozelliklerini belirlemek
amaciyla “Kisisel Bilgi Formu”, ebeveynlerin kendi yetistikleri aile iletisim kaliplarini
belirlemek amaciyla Mcleod ve Chaffee (1972) tarafindan gelistirilen, Erdogan ve Anik
tarafindan (2018) Tiirkgeye uyarlanan “Aile Iletisim Kaliplar1 Olgegi” ve Bjornberg ve
Nicholson (2007) tarafindan gelistirilen Goniil, Isik-Bas ve Sahin-Acar (2018) tarafindan
Tiirkge’ ye uyarlanan “Aile Iklimi Olgegi (AIO)” kullanilmistir. Aile Iletisim Kaliplar1 Olgegi
26 maddeden, diyalog yonelimi ve uyum yonelimi olmak {izere iki alt boyuttan olugsmaktadir.
Aile iklimi 6lgegi ise 34 maddeden, kusaklar arasi otorite, aile i¢i iligkisellik ve biligsel uyum
olmak {iizere ii¢ alt boyuttan olusmaktadir.

Arastirmanin sonucunda, aile iklimi ve aile iletisim kaliplar1 iliskisine bakildiginda
ebeveynlerin Aile Iklimi Olgegi’ nin alt boyutlarindan olan aile ici iliskisellik puanlarinin, Aile
Iletisim Kaliplar1 Olgegi’ nin alt boyutlarindan alinan puanlara gore olusturulmus aile
tiplerinden fikir birligi ve cogulcu aile tipindeki ebeveynlerde anlamli derecede yiiksek oldugu
goriilmistiir. Kusaklararasi otorite puanlariin ¢ogulcu aile tipindeki ebeveynlerde diger
gruplara gore anlamli derecede diisiik oldugu goriilmiistiir. Biligsel uyum puanlariin
serbestiyetci ve koruyucu aile tipindeki ebeveynlerde diger iki gruba gore anlamli derecede
diisiik oldugu belirlenmistir. Toplam puanlarin serbestiyet¢i ve koruyucu aile tipindeki
ebeveynlerde diger iki gruba gore anlamli derecede diisiik oldugu sonucuna varilmistir. Bu
sonuglardan hareketle bireylerin ¢ocukluklarinda yetistikleri aile tiplerinin onlarmm kendi
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kurduklar1 ailelerdeki aile iklimi ile iliskili oldugu sdylenebilir. Yapilacak arastirmalarda
orneklem sayisi artirilarak farkli 6rneklem gruplariyla ¢alisilmasi 6nerilebilir.

Keywords: Aile, aile i¢i iletisim, aile iklimi
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BAZI DEGISKENLER ACISINDAN AILE iLETiSiM KALIPLARININ iINCELENMESI

Fatma Tezel SAHIN
Zeynep Nur Aydin KILIC
Gazi University

Abstract

Aile i¢inde iletisim temel unsurdur ve aile toplumsal diinyasini iletisim yoluyla kurar. Iletisimin
en somut bicimde yasandigi kurumlardan biri olan ailede iletisimin niteligi hem aile liyeleri
arasinda hem de aile iiyelerinin dis diinya ile iligkilerinde belirleyici olmaktadir. Bunun yaninda
aile tyelerinin ailedeki bireyleri etkin bir sekilde dinlemesi ve onlara karsi diiriist ve agik
olmasi, duygu ve diislincelerin etkin bir sekilde ifade edilmesine firsat verir. Bu agidan
degerlendirildiginde ebeveynlerin yasi, cinsiyeti, egitim durumu, ¢alisma durumu, sahip olunan
cocuk sayisi, evlenme sekli, aile bigimleri gibi degiskenlerin kendi yetistikleri aile i¢i iletisim
kaliplart ile iligkili oldugu diisiiniilmektedir. Bu dogrultuda bu arastirmanin amaci ebeveynlerin
aile iletisim kaliplarinin bazi1 degiskenler agisindan incelenmesidir.

Arastirmada nicel arastirma yontemlerinden betimsel tarama modeli kullanilmistir. Bu
kapsamda arastirmanin Orneklemini; Ankara ilinde yasayan 252 ebeveyn olusturmustur.
Arastirmada veri toplama aracit olarak ebeveynlerin demografik Ozelliklerini belirlemek
amaciyla aragtirmacilar tarafindan hazirlanan “Kisisel Bilgi Formu” ve ebeveynlerin kendi
yetistikleri aile i¢i iletisim kaliplarini belirlemek amaciyla Mcleod ve Chaffee (1972) tarafindan
gelistirilen, Erdogan ve Anik tarafindan (2018) Tiirkgeye uyarlanan Aile Iletisim Kaliplari
Olgegi kullamlmistir. Aile iletisim Kaliplar1 Olgegi 26 maddeden ve diyalog yonelimi ve uyum
yonelimi olmak iizere iki alt boyuttan olugsmaktadir.

Arastirma sonucunda 25 yas ve altindaki ebeveynlerin (%33,3), serbestiyet¢i aile tipinde
yetistikleri; 26-30 yasa sahip (%34,1) ve 31-35 yasa sahip ebeveynlerin (%29,9) koruyucu aile
tipinde yetistikleri; 36-40 yasa sahip ebeveynlerin (%31) c¢ogulcu aile tipinde yetistikleri
goriilmustiir. Aragtirmaya katilan erkek ebeveynlerin (%32,7) koruyucu aile tipinde yetistikleri
goriiliirken kadin ebeveynlerin daha ¢ok (%32) ¢ogulcu aile tipinde olduklar1 belirlenmistir.
Bunun yaninda ilkégretim ve alt1 egitim durumuna sahip ebeveynlerin (%28,3) ve ortadgretim
egitim durumuna sahip ebeveynlerin (%37,5) fikirbirligi aile tipinde yetistikleri; lise egitim
durumuna sahip ebeveynlerin (%35,9), 6n lisans egitim durumuna sahip ebeveynlerin (%40) ve
lisans iistli egitim durumuna sahip ebeveynlerin (%60) koruyucu aile tipinde yetistikleri
gorilmiisken lisans egitim durumuna sahip ebeveynlerin (%43,4) cogulcu aile tipinde
yetistikleri sonucuna ulagilmistir. Arastirmaya katilan ebeveynlerden tek ¢ocuga sahip olanlarin
(% 41,3) ¢ogulcu aile tipinde yetistikleri; iki cocuga sahip olanlarin (%36) koruyucu aile tipinde
yetistikleri; li¢ ¢ocuga sahip olanlarin (%33,3) ve 4 ve lizeri cocuga sahip olanlarin (%38,1) ise
fikirbirligi aile tipinde yetistikleri sonucuna varilmistir. Arastirmanin bir diger sonucuna gore
goriicii usulil evlenen ebeveynlerin (%26,9) ve kagarak evlenen ebeveynlerin (%50) fikirbirligi
aile tipinde yetistikleri; mantik evliligi yapan ebeveynlerin (%36,4) cogulcu aile tipinde
yetistikleri; severek evlenen ebeveynlerin ise (%36,2) koruyucu aile tipinde yetistikleri
goriilmistiir. Son olarak aile bicimi cekirdek aile olan ebeveynlerin (%31,8) cogulcu aile
tipinde yetistikleri goriilmiisken aile bi¢cimi genis aile olan ebeveynlerin (%29,3) fikirbirligi aile
tipinde yetistikleri sonucuna ulasilmistir.  Ayrica yapilan ki kare analizi sonucunda
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ebeveynlerin kendi yetistikleri ailedeki aile igi iletisim kaliplart ile yasi, cinsiyeti, egitim
durumu, ¢alisma durumu, sahip olunan ¢ocuk sayisi, evlenme sekli, aile bigimleri arasinda
anlamli bir farklilik olmadig goriilmiistiir. Bu sonuclar 1s1ginda, farkli 6rneklem gruplarinda
farkli arastirma modelleriyle ve farkli yontem ve teknikler kullanilarak derinlemesine aile i¢i
iligkilere yonelik aragtirmalar yapilmasi onerilebilir.

Keywords: Aile, Aile yapisi, Aile i¢i iligki, iletigim
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EFFECTS OF FAKE NEWS ABOUT SYRIAN REFUGEES: CASE STUDY WITH
TURKISH - GERMAN YOUTHS

Seda Gokce TURAN
Bahgesehir University

After civil war in Syria, most of the refugees come in Turkey and start living here. Related to
this migration, Turkey is face off with both economical and sociological problems originating
from Syrian Refugees. Add to this, there are also so much fake news spread from Internet
especially social media about Syrian Refugees such as; "Syrian Refugees could vote for the
elections”, "Syrian Refugees could go University without any exam", "Syrian Refugees could
get salary from government without working"” etc. Although academicians begin to conduct
studies and projects about Syrian Refugees, in literature, there is still a dearth of quantitative
studies about Syrian Refugees and perception of Turkish immigrants who are still living at
different countries. This study attempts to bridge this gap with particular attention to the
thoughts and perception of Turkish-German adolescences using a quantitative research
framework. The aim of present study is to examine the relationship between fake news about
Syrian Refugees and perception of Turkish-German adolescences toward them in terms of
digital media literacy. The study was conducted at Bremen University Main Campus and 20
university students participated the study. Students were asked about their digital media literacy
skills and then were showed fake news that spread on social media. According to the results of
the study only 2 students called into doubt of the news. These students also noted that when
they read or share a news from social media they always look another resources from Internet
and crosscheck the news. As a conclusion, it could be said that digital media literacy is an
effective tool for protect people to believe fake news.

Key Words: Fake News, Syrian Refugees, Digital Media Literacy

INTRODUCTION

With the raising Internet and other digital communication devices, social media became a vital
part of peoples' lives [1-2]. Basically, Social Media defined as " Web 2.0 or the Internet based
platform in which web applications and content is collaborative and participatory” (Kaplan &
Haenlein, 2009; p:61). The most popular and most preferred social media platforms include
Facebook, Twitter, Google, Youtube and Wikis, also popular blogs and other forms of
interactive social media platforms as well (Davison, 2015).

According to the American Academy of Pediatrics (2011) using social media platforms is most
common activity among children and adolescences. Using social media sites have some benefits
on children and youths by enhancing their communication skills, social interaction or their
technical skills (American Academy of Pediatrics, 2011). Social media platforms provide an
enjoy environment with growing popularity but it also bring into the open new ethical issues
such as cyber-bullying, hate speech or surveillance (Bauer, 2014). Mondal (2017) argues that,
although by using social media platforms users could reach millions of people with an
inexpensive way; social media platforms such as Facebook or Twitter drastically changed the
way of users communicate each other and share content. As a result of this change, at this
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platforms anyone could publish content no matter it is appropriate or inappropriate, also anyone
interested in content could reach it (Mondal, 2017). Researchers stated that there should be
more privacy and anonymity for users social media profiles in order to preserve their rights for
freedom of speech without any fear from governments or other authorities such as their bosses
or colleagues in work places. But, this privacy or anonymity can lead to abusive behaviors such
as cyber-bullying, hate speeches or trolling (Grant, 2012; Mondal, 2017). Especially for
vulnerable groups such as children, adolescences, handicapped people or minorities social
media includes some risks (hate speech, cyber-bullying, trolling etc.).

It now seems self-evident that social media have revolutionized the way people experience
feelings, lifestyles, perceive their social environment and share experiences (Laer, 2014;
McElroy & Shevlin, 2014). A large body of research indicate that people increasingly rely on
computer-based communication under the relative anonymity of Internet as they contact with
others (Christie & Dill, 2016). At the midst of this novel medium and way of communication
an increase in hostility and aggression within cyberspace and social media has been noticed by
numerous researchers and been subject to academic investigation and research (Christie & Dill,
2016). It has been proposed that exposure to violent media is a prime contributor to increased
cyber-aggression. Krahe & Méller (2010) noted that there is meta-analytic evidence between
violent media consumption and tendency to engage in aggression. Exposure to mass media
violence such as hate speech, violent video games and cyber bullying alter cognitive, emotional
and behavioral processes and possibly lead to desensitization towards violence. Supporting this
notion, the landmark study by Molitor and Hirsch (1994) and subsequent studies confirmed
that viewing violent video images increased tolerance for violent behavior.

Nevertheless, there is still substantial a gap in our understanding between longitudinal effects
of media violence, cyber harassment and politics. Alava et al. (2017) noted that, online
extremism or violent radicalization had grown in recent years and this growing was related with
Internet and social media. After rising bomb attacks by Isis and other radical terrorist groups,
peoples perception changed on social media platforms and most of the users have negative bias
toward Muslims.

In terms of Muslims, there is a reality that, a substantial number of immigrants from different
backgrounds are living in various countries in Europe or USA. Successful integration of these
immigrant populations into the social and cultural environment of the host countries is a painful
process that require extensive data and long term social planning. Such attempts are further
complicated by the ever-changing and volatile environment of cyber and social media that is
particular influential on younger generation. Moreover, According to Gamez-Guadix & Gini
(2016), youth who reported high levels of justifications of aggressive behaviors, were more
likely to engage in reactive aggressive behaviors toward peers. With regard to cyber-
harassment, there are researches that shows there is a relationship between justification of
aggression have positively associated with cyber- bullying perpetrators. When this subject is
analyzed under the lights of immigrants or refugees it could be more clear that on social media
cyber-bullying most of the time used as a tool toward them. According to Esses et all (2013)
dehumanization of immigrants and refugees can serve to justify inhumane treatment toward
them. Moreover, on media hate speeches or fake news toward immigrants could exacerbate this
tendency. Awan (2014) noted that after Woolwich attack, which was a tragic event that Michael
Adebowale and Michael Adebolajo murdered Bristish soldier Lee Rigby in Woolwich, south-
east London and occurred in May 2013, police forces reported a dramatic surge in the number
of reported hate crimes against Muslims. Awan and Zempi (2015) argued that these virtual and
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real violence are engaged to each other. They noted that anti-Muslim hate crime is most of the
time evaluated as physical attacks toward Muslims but it also actualized in cyber-context.

Due to Internet is limitless platform for data sharing, it is so easy to spread hate speech or online
violence whole world (Guiora& Park, 2017). Most of the time hate speech spread through fake
news. Moreover, if the target people are sensitive about the issue, fake news spread more
rapidly. Intolerant, discriminatory and prejudiced discourse toward Syrian Refugees at social
media sites could seriously damage in lives of refugees. Especially when Turkish people believe
fake news there would be serious incidents in daily lives.

According to the literature review about cyber-harassment, hate-speech and fake news about
Syrian Refugees, present research was conducted in order to understand Turkish-German
Students' perception toward Syrian Refugees and fake news about them.

Aim of the Study

The main aim of the present study is to explore and examine the relationship between fake news
about Syrian Refugees and Perception of Turkish-German youths toward these news. Also,
researchers saw the dearth of studies in the field. There is insufficient amount of research
conducted in this particular area that takes into account about fake news toward Syrian
Refugees. It is crucial that this study highlights the role and impact of fake news on people's
perception toward refugees as well as teachers' digital media skills which is very important for
their role-model status.

Research Questions
The research questions central to study are:

e Are Turkish-German youths qualified digital media literate?
e What factors impact upon Turkish-German youths perception toward news about Syrian
Refugees?
e s there a relationship between Turkish-German youths digital media skills and trust to
fake news?
The overall objective of this study is to provide in-depth exploration of Turkish-German youths
perception toward hate speech and their digital media skills.
Method

Present study was conducted as in-depth interview. Totally 20 Turkish-German youths
participated to study. Each interview were lasted approximately 15 minutes and all interviews
conducted by face-to-face as directed conversations. Firstly, Turkish-German youths were
asked following questions about their digital media literacy skills and digital citizenship:

1. How old are you? How long have you been working actively?

2. Do you trust your searches on internet web-sites?

3. How often do you follow the news on social media?

4. Do you read the social media commentary on the news? What do you think about these
comments? Do you actively comment? Do you think you are writing aggressive
comments?

5. Do you share news on the social media? Do you often cross-check the accuracy of your
shares? How?

6. Do you know what digital footprint is?
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After got their answers, researchers showed them some news about Syrian Refuges and asked
the opinions of participants. The news were fake news and spread Internet so much. Some of
the Internet sources declared that the news were not true.

Results
Demographic Results About Participants

Totally 20 Turkish-German Youths were interviewed. 13 of participants were women and 7 of
participants were men (see Table 1). The ages of participants were changed between 20 and 30
years (see Table 2). Most of the participants were studying at civil engineering department (see
Table 3).

Table 1: Gender Descriptions

Frequency Percent
Women 13 65,0
Men 7 35,0
Total 20 100,0

Table 2: Age Descriptions

Frequency Percent
20,00 1 5,0
21,00 5 25,0
22,00 3 15,0
23,00 1 5,0
24,00 2 10,0
25,00 3 15,0
26,00 1 5,0
27,00 1 5,0
30,00 3 15,0
Total 20 100,0

Table 3: Department Descriptions

Frequency Percent
Education 1 5,0
Economics 1 5,0
Law 2 10,0
Civil Engineering 8 40,0
Business Administration 3 15,0
Architecture 5 25,0
Total 20 100,0

Digital Citizenship Results:

All of the students said that they are not trust all the information at Internet. All students stated
that they follow news about Turkey very often on social media. Only 2 students noted that they
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are cross-check the news on social media. These students also do not believe the fake news and
ask questions about the news. Only one student knew the meaning of digital footprint and this
students said his computer science teacher taught about digital media literacy.
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Turkish-German Students' Perception Toward Fake News:

1. Image
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This news says, at Bursa Syrian Refugees a horse by hitting a hard object in his head. And also
says: "God damn you and those who allowed you to enter this country”. 1 of the students said
they saw this news on facebook and it is fake news, not related with Syrian Refugees. And 1 of
the students said the source of the news was unclear so she could not believed this news. 18
students stated that Syrian Refugees were very dangerous for society. They also noted that their
relatives and friends at Turkey were very worried about Syrian beggars.
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BASBAKAN YARDIMOIS! Bexin |l R YOK' DiYE HER YIL 1 mwon 100 BIN
BOIDAG: ASKERLIK EN KISA m YUKSEK OGRENIME E B ANK AL A R

SURE ICINDE KISALACAK

ERKEN |SURIYELILER VE MISIRLILAR YOKSULLARI

TERHiS |TURKIYE'DE UNIVERSITEYE | RTIKICRAYA

VEREMEYECEK

MU JDE i SINAVSIZ OLARAK GRECEK <=

5 Bk UV W rpeiite e e

. fgmentogn ‘ZOTUNIU askerfil | | Rt v SEZARYENE

zaman icinde kalkabilir'| | "D et o ‘| SINIR GELDi

(il

} iy : ’.. . < Shr OM | gt

It is the most believed news and it claimed that "Syrian Refugees could enter university without
any entereance examination”. 2 of the students said they saw this news before, and it is the fake
news. 18 students were very angry with news. They said it was really unfair for the Turkish
citizens, university entrance exam was very difficult they worked very hard but Syrian Refugees
could enter university without any exam. 18 of them always impress the word: It is unfair.

Conclusion

When the results were analyzed, it could be easily seemed that all the Turkish-German students
have not enough digital media skills. Actually, it is not effective ones. They believed all the
fake news about Syrian Refugees and only 1 of them asked the source of the news. 2 of the
teachers said they read the fake news about the university entrance exam and they knew that
this news is not true.

According to the interview results, unfortunately only 2 students called into doubt about the
news. 18 students definitely behaved like the news were true and they said there were really so
much unfairness toward Turkish citizens. 2 of students who did not believe fake news were
digitally literate.

As a conclusion, it could be said that digital media literacy is an effective tool for protect people
to believe fake news.
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BELEDIYELERIN SOSYAL MEDYA KULLANIMI: KADIKOY BELEDIYESi UZERINE
BiR INCELEME
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Nil COKLUK
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Ozet

Kiiresellesmenin genis bir alana yayilmasiyla bilgi ve iletisim teknolojileri her alanda
kokli ve yogun degisimler yaratmistir. Bu degisimlerin yaganmasiyla yonetsel sorunlarin
ortaya ¢ikmasi kagmilmaz bir hal almustir. Kiireselden yerele her yonetsel yapi, kendini yenilemek
ve degisen diinyada ayakta kalabilmek igin yonetim anlayisini degistirmek zorundadir. Bu
baglam c¢ercevesinde c¢alismada “yerel yonetimlerde iyi yonetisim” kavrami halkla iliskiler
disiplini perspektifiyle incelemeye alinmistir.

Halkla iligkiler, etkili bir iletisim yontemi olarak yonetsel olusumlar ve halk arasinda kilit
rol oynamaktadir. Yonetsel iletisim anlayisi oncelikle yurttaslari ve belirlenen hedef kitleyi
dogruluk ve diiriistliik cercevesinde bilgilendirmeyi hedeflemektedir. Her toplumsal yap1 da
oldugu gibi yoOnetisim siirecinde de bilgilendirme islevi iletisimin bir alt dali olan halkla
iligkiler aracilifiyla gerceklestirilmektedir. Yeni medya etrafinda temellenen kullanici
merkezli bir paylasim alan1 haline gelen bilgi iletisim teknolojilerindeki yeni yaklasim, uzaklik
baskis1 ve zaman baskist olmadan ortak ilgileri ve amaclar etrafinda insanlarin bir araya
gelmesini kolaylastirmaktadir. Degisen diinya sartlarina gdre son yillarda ydnetimler,
geleneksel yontemlerin yani sira katilima olanak taniyan, ¢ift yonlii simetrik bir iletisim imkan1
sunan, bilgi akisini hizlandiran, seffaflifa 6nem veren, zaman zaman karar alma stireglerine
de alternatif olanaklar yaratacak sekilde kendini degistirmektedir.

Son donemde halklailiskiler uygulamalarindaki en dikkat ¢ekici 6zelliklerden birisi sosyal
medyanin siirekli bir sekilde kullanilmasidir. Teknolojik altyapr {izerine kurulu olan sosyal
medya kullanimi, Tiirkiye’de de son yillarda hizla yayginlagsmistir. Bu durum, kamu yonetimi
kuruluglarinin internet iizerinden yaptiklar1 halkla iliskiler ¢alismalarinin 6nemini de
arttirmistir. Yurttaglarin dogrudan katilimini saglayan ve yeni bir kamusal alan ortam1 yaratan
sosyal medya, interaktiflik, agiklik ve saydamlik gibi 6zellikleri ile kamu kurumlarinn isleyis
yapisini degistirmektedir. Bu ¢ergevede sosyal medyanin niteligi, belediyelerin halkla iliskiler
uygulamalari agisindan ele alinarak incelenecektir. Bu ¢alisma, yerel demokrasiyi temsil eden
bir kurum olarak Kadikdy Belediyesi’nin Twitter hesabindaki etkinlikleri yeni kamu yonetimi
baglaminda incelemeyi amaglamaktadir. Bu baglamda calismada belediyelerin sosyal
medyayr kullanom diizeyi Kadikdy Belediyesi’nin Twitter hesaplar1 {izerinden
orneklendirilecektir. Belediyenin hangi konular hakkinda halka hizmet sundugu, halktan gelen
yorumlarin, begenilerin ve paylasimlarin Kadikdy Belediyesi tarafindan nasil degerlendirilip
uygulandig1 incelenecektir.

Anahtar Kelimeler: Sosyal Medya, Belediyeler, Yerel Yonetimler, Twitter
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THE SOCIAL MEDIA USAGE OF MUNICIPALITIES: AN INVESTIGATION ON
KADIKOY MUNICIPALITY

Abstract

With the spread of globalization over a wide area, information and communication
technologies have created radical and intense changes in every area. With these changes, the
emergence of administrative problems has become inevitable. Every global to local
administrative structure has to change its understanding of management in order to renew itself
and survive in a changing world. In this context, in the study, the concept of “good governance
in local governments” has been examined from the perspective of public relations discipline.

Public relations plays a key role as an effective means of communication between
administrative entities and the public. The concept of managerial communication primarily
aims to inform the citizens and the target audience in terms of accuracy and honesty. Public
relations as a sub-branch of communication performs the information function in the
governance process like the other social structures. The new approach in information and
communication technologies, which has become a user-centered sharing environment due to
the effects of new media, facilitates the bringing together of people around common interests
and objectives, without the pressures of distance and time. According to the changing
conditions of the world, the administrations are changing in a way that enables traditional
methods as well as participation, establishes a symmetrical bidirectional communication,
accelerates the flow of information, gives importance to transparency and offers alternative
opportunities to decision-making processes from time to time.

In recent years, social media has become a continually used platform by public
relations. Technological infrastructure based on the use of social media in Turkey has also
spread rapidly in recent years. This situation has also increased the importance of public
relations activities of public administration organizations. Social media, which enables direct
participation of citizens and creates a new public space environment, changes the functioning
of public institutions with their features such as interactivity, openness and transparency.The
article analyzes social media through its application in public relations of public
administration. This study aims to examine the activities on the Twitter account of the
Municipality of Kadikdy as an institution representing local democracy in the context of the
new public administration. In this context, the level of social media usage of the
municipalities will be exemplified through the Twitter accounts of Kadikdy Municipality. It
will be examined how the municipality provides services to the public, how the comments,
likes and shares coming from the public are evaluated and implemented by Kadikdy
Municipality.

Keywords: Social Media, Municipalities, Local Government, Twitter

1. Kamu Hizmetinin Kavramsal Boyutu ve Tarihgesi

Mogolca kokenli olan kamu kavrami, “hep, biitiin, tam” tanimlamalarinin yan1 sira
“toplamak, biriktirmek, yigmak” fiillerinin karsilig1 olarak da karsimiza ¢ikmaktadir (Nisanyan
S6zlIik). Bunun yaninda kamu kavrami halka ait olusu ve agikligi ile de bilinmektedir.
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Insanlarin tarihin ilk dénemlerinden itibaren bir arada bulunmasi, birbirleriyle iletisim
kurma zorunlulugu ve is birligine ihtiya¢ duymalari, yonetim olgusunu ortaya ¢ikarmistir. Bir
arada yasayan insanlarin giderek kalabaliklagmasi, yonetim etkinliklerini karmasik bir yap1
haline getirmistir. Bu sebeple kamu yonetiminin tarihi ise devlet yapilarinin ortaya ¢iktigi ilk
donemlere kadar uzanmaktadir.

Kamu yo6netimi, devlet ve toplumsal diizenin siirekli isler bir durumda olmasi, kamunun
ortak ihtiyaglarin1 karsilamaya yonelik mal ve hizmetlerin gelistirilmesi ve halka sunulmasi
olarak tanimlanmaktadir. Kamu yonteminin en temel 68esi halktir. Halk bir iilkede yasayan
vatandastan, siyasi parti liderlerinden, yasama organi iiyelerden ve baski gruplarindan
olusmaktadir (Eryilmaz, 2008:8-9).

Modernizmin 16. yy ile baslayan gelisme siireci rasyonel diigiince yapisinin gerek
bilimsel gerek yonetsel alanlarda baskin hale gelmesine yol agmis ve bu siire¢ kaginilmaz olarak
bugiin modern devlet olarak ifade ettigimiz siyasi/idari yapiy1 ortaya ¢ikarmistir. S6z konusu
yapinin ise 6ne ¢ikan en 6nemli 6zelligi rasyonel biirokratik ve hiyerarsik olmasidir. 16.
yiizyilda ortaya ¢ikan bu yapr 18. ve 19. ylizyila kadar uzanan modern kamu yonetimi
olgusunun ortaya ¢ikisinin temelini olusturmustur.

Modern devlet ile birlikte gelisen kamu yonetimi ve siyaset iligkisinin en belirleyici
0zelligi rasyonel ve birey temelli bir yapiya sahip olmasidir. Bu anlayis ¢er¢evesinde kamu ve
kamu yarar1 kavramlar1 yeniden tanimlanmistir. Bu siirekli yeniden tanimlanma olgusu ise
kamu yoOnetiminin yeniden okunmasi ve uygulanmasi anlamina gelmektedir. Kamu
yonetiminin her dénem yeniden tanimlanmaya misait bir olgu olmasi kimin tarafindan
tanimlanacagi konusunu da giindeme getirmektedir. Bu da kamu yonetimine siyasal yonden bir
deger kazandirmaktadir (Bayirbag ve Goksel, 2015:156).

Klasik kamu yonetimi anlayis1 konusunda ilk ¢aligmalar1 yapan Woodrow Wilson, Max
Weber ve Fredrick Taylor’un caligmalari, yonetimde verimlilik ve yOnetim yapisinda
olusturulmasi gereken orgiitsel konular tizerine odaklanmistir. Modern kamu yonetiminin
kurucusu sayilan Woodrow Wilson, 1887 tarihli The Study of Administration adli eserinde
yonetimi, “hiikiimetin eylemlilik hali” “hiikiimetin en goriinen tarafi” olarak tanimlamaktadir.
Bunun yaninda Wilson, siyasete karisan bir yonetim yerine, siyasetten arinmis bir yonetim
tarzi gelistirilmesinin verimliligi daha da arttiracagini belirtmektedir (Bayirbag ve Goksel,
2015:157).

Weber ise, Avrupa’daki yonetim yapisini incelerken, yonetim ve siyasetin birbirinden
farkli mantiklarla calisan aktorlerden olusmasi gerektigini belirtmistir. Bu anlamda Weber’e
gore siyaset ve kamu yonetimi iliskisi akilcilik tizerine kurgulanmalidir. Bu akilcilik; goreve
sadakat, kurallilik, gayri sahsilik gibi kavramlar1 icerisinde barindiran bir siyaset¢inin
gorevidir. Weber’in akilciliga dayanan bu sistemi, kamu yonetimi kavraminin siyasete tabi
olmast gerektigi konusunu 6n plana ¢ikarmakta fakat yoneticilerin farkli zihin yapisi ile
birbirinden ayrilmas1 gerektigini savunmaktadir (Bayirbag ve Goksel, 2015:157).

Klasik kamu yonetimi alaninda onemli isimlerden biri olan Taylor ise, Weber ve
Wilson’dan farkli olarak, kamu yoénetimi anlayisinda 6zel sektdr yapisi igerisinde kamu
yonetiminin yeniden yapilandirilmas: gerektigi lizerine vurgu yapmaktadir (Bayirbag ve
Goksel, 2015:158).

1.1. Geleneksel Kamu Yonetimi Anlayisi

Klasik kamu yonetimi anlayisina karsi, bilgi ve iletisim teknolojilerinde yasanan
gelismeler kiiresellesmenin de etkisi ile diinyada kamu yonetimini geleneksel ve yeni
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uygulamalar ad1 altinda ikiye bolmiistiir.

Geleneksel kamu yoOnetimi anlayisinda, kati uygulamalarin varligi dikkat c¢eken
uygulamalardan birisidir. Bu yonetim igerisinde yer alan yoneticilerin sinirlari ise ¢esitli
sekillerde belirlenmis, risk ve sorumluluk almaktan kacan, performanstan ¢ok prosediire dnem
veren, yetkiyi kendinde toplayan, otoriter bir figiir ortaya ¢ikarilmistir (Cevikbas, 2012:13)

Max Weber’in 1870 ve 1970’li yillarda formiile ettigi kuralc1 ve bigimsellige dayanan,
siklikla kati kurallar {izerinden kendini gosteren geleneksel kamu yoOnetimi anlayisi,
teknolojinin gelismesi ile beraber bir takim elestirilere konu olmustur. Bu elestiriler
dogrultusunda olusturulan alternatif kamu yonetimi alaninda bir takim farkli pratikler
uygulamaya konulmustur ( Korkut, vd. 2015: 109). Yeni kamu yonetimi olarak
adlandirabilecegimiz bu kavramda vatandaslarin etkin katilimi1 ve ¢ift yonlii iletisimin varligi
temel uygulamalar olarak on plana ¢ikmaktadir.

1.2 Yeni Kamu Yonetimi Anlayisi

Diinya genelinde yasanan 1929 ekonomik bunaliminin ardindan benimsenen Keynesyen
politikalar ve refah devleti anlayisi, devletin politikalarin1 degistirmis ve arttirmigtir. Bu
dogrultuda artan harcamalarin sorgulanmasi, devletin kiigiiltiilmesi gerektigi fikirlerinin
ortaya atilmasina sebep olmustur. Bu sekilde olusan etkin devlet kavrami i¢in 6zel sektor
uygulamalarinin kamu sektoriinde de uygulanmast yeni kamu yonetimi anlayisinin esas
hedefini olusturmaktadir (Ugar, 2007:8)

Yeni kamu yonetimi diizeninde isletmecilik anlayisi ve yeni ekonomi diizeni yer
almaktadir. Yeni kamu yonetiminde yasanan en 6nemli degisiklikler arasinda 6zel sektoriin
ustiinliikleri arasinda kabul edilen diisilk maliyet, yiiksek kalite ve mantiksal ¢ercevede
diizenlenmis uygulamalarin kamu sektoriine aktarimi planlanmigtir (Bilgig, 2003: 33).

Yeni kamu yoOnetimi anlayisi, iletisim ve teknoloji alaninda yasanan gelismeler
sonucunda 06zel sektdrde gozlenen degisimlerin kamu yonetimine uygulanmasi ile daha
vatandas odakli bir yap1 haline gelmistir. Ik olarak Ingiltere’de Thatcher tarafindan ortaya
konulan bu anlayzs, tiim tilkelerin yavag yavag benimsedigi bir akim haline déntismiistiir (Balci,
2004:3).

Yeni kamu yonetiminin getirdigi en dnemli uygulamalar arasinda ise yonetisim, stratejik
yonetim, E-devlet, performans yoOnetimi gibi kavramlar bulunmaktadir. Bu kavramlarin
basinda gelen yonetisim kavrami, sivil toplum kuruluslarina agirlik veren, gelisime onem
veren, seffaflifa ve katilima miisaade eden bir uygulama olarak karsimiza c¢ikmaktadir.
Stratejik planlamada ise degisime agik bir politika izlenerek olusabilecek cesitli degisimlere
kars1 alternatifler olusturulup bunlara ayak uydurulmaya calisiimaktadir. Bu da yonetimdeki
yetkili kisilerin sorumluluk ve risk sahibi olma Ozelligini 6n plana ¢ikaran aktif
uygulamalardan birisidir.

Bilgi ve iletisim teknolojilerinin ve oOzellikle internetin ortaya cikardigi e-devlet
uygulamalarinin yonetsel etkinlik, vatandas ile ¢ift yonlii iletisim kurma ve maliyetten tasarruf
etme gibi 6zellikleri yeni kamu yonetimi anlayisinda da yerini almistir.

2. Yeni Kamu Yonetimi Anlayisinin Yerel Yonetimdeki Yansimalari

Uzerine Bir inceleme: Belediyeler
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Yerel yonetimler belli bir cografyada yasayan insan toplulugunun ortak ihtiyaglarini
karsilamak tizere kurulan, karar organlari yerel halk tarafindan segilen, yetki alanlar1 yasalar
tarafindan belirlenen, 6zel bir biitcesi olan kamu tiizel kisiler olarak tanimlanmaktadir. Bu
nitelikleri ile yerel yonetimler demokratik siirecin Oonemli bir pargasi olarak kamusal
hizmetlerin sunumunda etkinligi arttiric1 ¢aligmalar diizenlemektedir. Yeni kamu yonetimi
anlayisinin 6ziinde bulunan ¢agdas gelismeler 1s1ginda giliniin kosullarina uyan bir hizmet
anlayis1 benimsemek, halkin beklentilerine ve taleplerine uygun, kaliteli yonetim politikalar
olusturmak, yeni uygulanan kamusal politikalarin en O6nemli 06zellikleri arasinda
sayilmaktadir. Bu baglamda Tiirkiye’de de benzer reformlarin olustugu ve 6zellikle son yillarda
kamu yonetimi anlayisinda degisikliklere gidildigi gériilmektedir (Urhan, 2008: 35).

1980°1i y1illarda baslayan kentsel yonetimlerin giiclendirilmesi ve yerel yonetimlerde iyi
yonetisim kavrami, genel anlamda yerel yonetimlerin, 6zel anlamda ise belediyelerin etkin
hale gelmesini gerekli kilmistir. Yasanan uluslararast gelismeler, kiiresellesme, bilgi ve
iletisim teknolojilerinde yasanan onemli degisimler, Tiirkiye’de de belediyelerin cesitli
reformlar yapmasini gerektirmistir.

1980°den sonra yerel yonetimlerde 6zellikle de belediyelerde olusturulan kamu yonetimi
anlayisinda, yonetim-halk iligkisine elestirel ve postmodern yaklasimlar getirilmistir.
Postmodern yaklagimin hakim oldugu 1990 sonrasi kamu y6netimi anlayisinda Habermas’in
kamusal alan diisiincesine dayal1 bir yapinin olusturuldugu goriilmektedir. Postmodern kamu
yonetimi anlayisi, postmodern donemde geleneksel kamu yonetimi anlayisinin sebep oldugu
tikanikliklar1 agmak i¢in “sdylem kurami” fikrini geligtirmistir. Bu sdylemi olusturmanin esas
amaci ise gergegin tam olarak tartisilabildigi, bozulmamus bir iletisim ortaminin yaratilmasidir.
Katilimcilar arasinda esitlik, anlayis ve seffaflik gibi 6zellikleri 6n planda bulunduran s6ylem
kuramu, etkili ve uygulanabilir bir iletisimin gerceklesmesi i¢in olusturulmus bir yapidir. Fox
ve Miller ise politik sdylemlerin olusturulmasinda sadece segkinlerin baskin oldugu “few talk”
ve sadece vatandaslarin baskin oldugu “many talk” politikalar1 disginda “some talk” olarak
diizenlenmis orantili bir tartisma ortaminin hakim olmasi gerektigini vurgulamistir (Coban,
146:2014). Kamu yonetiminde iletisim temelli bir yapinin olusturulabilecegini 6ngdren Knox
ise bu siirecin internet teknolojilerinin gelismesiyle daha olanakli hale geldigini belirtmektedir.
Yonetim-Yurttas iliskisini ortak yapim (citizen coproduction)™ olarak nitelendiren Knox,
internetin gelismesi ile yurttaglarla hiikiimet temsilcileri arasinda, birbirlerini geri besleyen bir
sistemin var olabilecegini dngormektedir (Knox’tan akt. Coban, 147, 2014).

Teknolojik gelismelerle birlikte internet, bireysel uygulamalarda oldugu gibi siyasal
orgiitlenmelerde ve kamusal alan katilimlarinda da olduk¢a 6nemli bir uygulama haline
gelmistir. Yeni kamu yonetimi uygulamasinin iletisim temelli ve vatandas odakli yapisi, bu
alanda da s6z konusu teknolojik gelismelerden yararlanilmasini ve boylelikle vatandaslarla gift
yonlii iletisim kurulmasini zorunlu hale getirmistir. Bu amagla genel olarak kamu yonetiminde
ve Ozelde, merkezi yOnetimin yereldeki uygulayicist olan belediyelerde sosyal medya
uygulamalar alternatif iletisim kanallar1 olarak kullanilmaya baslanmistir. Sosyal medya,
belediyelerin en yeni ve en énemli halkla iligkiler ¢calismasi olarak karsimiza ¢ikmaktadir.
Ozellikle Web 2.0 teknolojisi ile beraber sosyal medyay aktif olarak kullanan vatandaslar,
belediyelerin hizmetlerini de sosyal medya {izerinden takip etmeye baslamislardir.

! Citizen coproduction ifadesi halk ve hiikiimet arasindaki karsilikl iletisimi ve ortak ¢aligmayi ifade etmektedir.
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2.1. Belediyelerde Sosyal Medya Kullanim

Bilgi ve teknolojik gelismelerin son hizla insan hayatim1 bir enfosfer (Toffler’den Akt.
Oktay, 1987: 34) gibi sarmas1 belediyeler tarafindan iiretilen politikalarin sosyal medya
araciligiyla hedef kitleye seslenmesini de gerekli kilmistir. Bilgi ve teknoloji alaninda yasanan
degisim ve gelisim kamu hizmetinde oldugu kadar siyasal ve toplumsal alanda da biiyiik bir
donilisiimii ortaya ¢ikarmistir. Castells’in (Castells, 2004) ag toplumu olarak tanimladigi
giiniimiiz toplumu sosyal, siyasal, ekonomik ya da sivil toplum aglariyla 6riilii hale gelmis ve
bunlar arasindaki etkilesim de hizla artmistir. Daha fazla insana, ayni anda ve mekanda
seslenme olanagi tantyan internet ortami, vatandaglarin dogrudan taleplerini ve ihtiyaglarini
iletebildigi bir alan olarak karsimiza ¢ikmaktadir. Kamu yonetiminin de vazgegilmez iletisim
kanallarindan biri olan internet, yerel yonetimler baglaminda ele aldigimiz belediyelerin de
halkla iletisim kurmada en aktif kullandig1 ortamlardan biri haline gelmistir. Bu baglamda
belediyelerde online olarak halkla iligskilerde tanima ve tanitmada kullanilan uygulamalar
arasinda, kurumsal web siteleri, sosyal medya uygulamalari ve mobil uygulamalar yer
almaktadir.

Cift yonlii simetrik model dogrultusunda belediyeler, calismalarini sosyal medya
tizerinden halka duyurarak, belirledikleri hizmet politikalar1 dogrultusunda halki haberdar
etmektedir. Bunun yaninda halk; istek, ihtiyac, sikayet ve beklentilerini belediye yonetimine bu
kanal araciligi ile iletmektedir. Yani halkla iliskiler modelinin glinlimiiz diinyasinda olmazsa
olmaz modellerinden biri olan ¢ift yonlii simetrik iletisim sayesinde belediyeler, hem aldig
kararlar ve uygulamalar hakkinda halki bilgilendirmekte hem de halktan aldig1 geribildirimler
sayesinde vatandas memnuniyetine dayanan hizmetler gerceklestirmektedir.

Yeni kamu yonetimi dogasi itibari ile donemin sartlarina uyum saglayabilen, esnek
yapilanmaya agik bir yonetim anlayisidir. Bu anlamda yeni medya baglaminda ele alacagimiz
sosyal medya ise yeni kamu yonetimi anlayisinin 6nemli bir pargasi olarak ortaya¢ikmaktadir.
Kamu yonetimi, hem merkezi hem de yerel diizeyde sosyal medya uygulamalarini halkla
iliskiler faaliyeti cercevesinde konumlandirmistir. Yerel yonetimlerin, 6zellikle belediyelerin
demokrasinin en merkezi noktasinda bulunmasi, yonetim sistemine halkin da dogrudan
katilabilme olanagini giindeme getirmektedir. Giintimiizde de bu katilim sosyal medya ile farkl
boyutlara tasinmaktadir.

Belediyeler, hem yeni kamu yonetimi anlayisin1 hem de sosyal medyay1 bir arada kullanan
en etkin yerel yonetim orgiitlenmesi igerisinde yer almaktadir. Tartisma odalari ile baslayan
iletisim sistemi giiniimiizde sosyal medyanin en 6nemli araglarindan biri olan Facebook,
Twitter gibi araglar ile devam etmektedir. Bu c¢alismada belediyelerin sosyal medyay1
kullanim diizeyi Kadikdy Belediyesi’nin Twitter hesaplar1 lizerinden Orneklendirilecek,
belediyenin hangi konular tizerinden halka hizmet sundugu ve halktan gelen yorumlarin,
begenilerin ve paylasimlarin Kadikdy Belediyesi tarafindan nasil degerlendirilip uygulandigi
incelenecektir.

3. Kadikoy Belediyesinin Sosyal Medya Kullanimi Uzerine Bir inceleme
3.1. Amac, Yontem, Orneklem

Siyasal orgiitlenme ve kamusal alana katilim anlaminda 6nemli bir potansiyele sahip olan
internet, dogrudan demokrasi potansiyeline zemin olusturabilen énemli araglardan biridir.
Dogrudan demokrasinin bir pargasi olan halkin devlet kurumlarina direkt olarak sosyal medya
tizerinden katilma imkani, karar siireglerine etki edebilme giiciinii de yeni iletisim teknolojileri
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sayesinde daha da gelistirmektedir.

Giiniimiizde elektronik kamu mekani olarak nitelendirebilecegimiz sosyal medya, kamu
yetkilileri ile halkin en 6nemli bulugma yerlerinden biri olarak degerlendirilebilmektedir.

Bu calisma, yerel demokrasiyi temsil eden bir kurum olarak Kadikdy Belediyesi’nin
Twitter hesabindaki etkinlikleri yeni kamu yonetimi baglaminda incelemeyi amaglamaktadir.
2017 verilerine gore 451.453 sayidaki niifusu ile Istanbul’un en kalabalik 13. ilgesi olan
Kadikdy’iin, Twitter hesabindaki takip¢i sayisinin ise 2.133.627 milyon oldugu gortilmektedir
(Mart, 2020). Bu anlamda il¢enin niifusu ile Twitter hesabindaki takipgi sayisi arasinda ciddi
bir fark oldugu gézlemlenmektedir.

Arastirmada kullanilacak olan yontem igerik analizi olarak belirlenmistir. Kadikoy
Belediyesinin Twitter kullaniminin incelenecegi bu ¢alismada, 2018 yilinin Mayis ve Kasim
aylar1 arasindaki siireci kapsayacak sekilde toplamda iki aylik tweet ornekleri inceleme
dahiline alinmistir. Belirtilen tarihlerde @kadikkoybelediye ve takipgileri arasinda ele alinan
223 tweet; konu, soru, sikayet ve dneri baglaminda incelenmektedir.

3.2.Arastirmanin Bulgular:

Calisma ¢ergevesinde, 2018 yilmin Mayis ve Kasim aylarinda Kadikdy Belediyesi’nin
toplamda 223 tweet attig1 ve bu tweetlerin 89 unun donemin Kadikdy Belediye Baskan1 Aykurt
Nuhoglu’na ait retweetler oldugu goriilmiistiir. Atilan tweetlerin biliyiik ¢ogunlugu, Kadikdy
belediyesinin diizenledigi etkinlik ve hizmete yoneliktir. Bunun yaninda Mayis ayindaki
tweetlerde 2018 Tiirkiye Cumhurbaskanligi segimlerinden dolayi politik igerikli tweetlerinde
atildigr goriilmektedir. Kasim ayinda atilan tweetlerde ise politik igerigin olmadigi fakat
takipgilerden gelen geri bildirimlerin politik sdylem ve sikayet igerikli oldugu gézlemlenmistir.
Bunun yani sira kiiltiirel ve sosyal etkinligin agirlikli olarak paylasildigi hesapta, Kadikdy
halkinin genel olarak bu tweetlere yorum yapmadigi gortilmistiir. Politik igerige sahip olmayan
fakat yonetimsel olarak elestirel yorum alan tweetlerin icerigi ise asagidaki gibidir:

Beledivesi Retweetle

11 Kadikdy Belec e
Nuhoglu @

‘ Aykurt @aykurtnuh - 21 Kas
i Gelecegi tasarliyoruz.
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mert bal
®-—-

erektigine Gair Nguendind woeays inke yeren xarexodiar Xoya Spor

yapmak steyenler telefonianni aletiore tuta tutmaz dogru kullarum bigimlenn

t Bans Dokur
]
Ka o
Q iskender EKSI .
‘; Memet Comil Nazik t
Sen once Garg'min Ustine basin

Yapilan igerik analizinde Kadikdy Belediyesi tarafindan atilan tweetlerde politik bir
icerikten cok, belediye sinirlari icerisinde yer alan yurttaslar icin sosyal ve Kkiiltiirel
etkinliklerin diizenlendigi goriilmektedir. Bunun yani sira 6zellikle Kadikdy’de yasayan
bireylere yoOnelik yeni mekanlarin faaliyete gecirildigi haberleri, belediye sayfasinin
iceriklerinde yer almaktadir. Bu tweetlere gelen yorumlara bakildiginda icraatlarin Kadikoy
halki tarafindan Kimi zaman olumlu kimi zamansa olumsuz sekilde elestirildigi goze
carpmaktadir. Kasim ayindaki tweetler incelendiginde halkin genel olarak elestirdigi noktalar
arasinda belediyenin ¢evreci bir politika izlememesi, alt yap1 sorunlar1 ve ingaat sektoriindeki
geligsmelerle beraber artan kagak yapilasma konular1 yer almaktadir.

Kadikdy Belediyesinin yeni bir kamusal alan fikri olarak halka tweetler iizerinden
duyurdugu “Idea Kadikdy” projesi, farkli disiplinlerden gelen insanlarm bir ofis veya
kiitiiphane ortaminda ¢alismasin1 saglayacak bir projedir. Ogrenci, freelance galisan gibi belli
hedef kitlelere seslenen Kadikoy Belediyesi, tweeter hesabindan farkli konulari igeren olumsuz
tweetler almistir. Iletisimsel yonden incelendiginde ise dil ve interaktif iletisim acisindan
olumlu bir imaj ile anilan Kadikdy Belediyesinin belirtilen konular hakkinda herhangi bir
yorum yapmadig1 gorilmiistiir.
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Kadikoy Belediyesi’nin Mayis ayindaki politik igerikli paylasimlarinda ise donemin
belediye baskan1 Aykurt Nuhoglu’nun se¢im doneminden dolay esnaf ile yakindan ilgilendigi
ve onlar1 ziyaret ettigine dair tweetler atilmistir.

L1 Kadikty Beledivest Retweetled|

Aykurt Nuhoglu @ @aykurtnuh - 29 May ~
L§ Bugun on binlerle birlikte Cumhurbaskani adayimiz Muharrem Ince'ye destek
~

igin Trabzon'da meydanlan doldurduk. #HepimizinCumhurbagkan

Muharrem INCE ve CHP (@
. (! Q 128 &

2018 yilinda muhalefetin Cumhurbaskan1 aday1 olan Muharrem Ince’yi destekleyen
tweeti ile Kadikdy Belediyesi, sosyal medya araciligi ile halk ve siyasal lider arasindaki bag:
giiclendirmeyi hedeflemektedir. Bunun yaninda birlik ve beraberlik duygusunu sosyal medya
tizerinden On plana ¢ikarmaya calisan Kadikdy Belediyesi, siyasal lider i¢in oy kazanma
faaliyetini de bu kanal aracili@i ile gerceklestirmektedir. Siyasal iletisim kampanya
stireclerinin yliriitiildiigii en 6nemli alanlardan biri olan sosyal medya, yerel yonetimler
tarafindan bu kanal araciligi ile destek gormektedir. Mikro iktidarin bir temsilcisi olarak
nitelendirebilecegimiz belediyeler, sosyal medya hesaplarindaki paylagimlari da tiye olduklari
partinin misyonuna ve vizyonuna uygun bir sekilde sekillendirmektedir. Siyasal iletisim
kampanyalarin1 konvasiyonel bir paradigma icerisinde degisiklige ugratan sosyal medya,
bireylerin ve kurumlarin yiiz yiize iletisim kurmasini zorunlu kilmadan direkt iletisim
kurmalarina imkan tanimaktadir. Siyasal iletisim kampanyasi baglaminda Kadikdy
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Belediyesi’nin atmis oldugu yukaridaki tweet i¢in halktan gelen tweetler ise asagidaki gibidir.

Halktan gelen yorumlar incelendiginde, belediyenin atmis oldugu tweetin olumsuz yonde
bir geribildirim ile karsilastigi goriilmektedir. Cumhurbaskanligi secim déneminde yapilan
diger bir paylagiminda esnafin déonemin belediye baskan1 Aykurt Nuhoglu tarafindan ziyaret
edilmesi ile ilgilidir.

halil cogkun @ hllcskun - 29 May ~
y @aykurtnuh @kadikoybelediye ve diger 2 kigiye yanit olarak

Cok merak ediyorum daha genel bagkan alamayan kigi daha chp yve
hukmedemeyen, cumhurbaskanhk sifatiyla 80 milyon Kisiye nasil hUkmedecek
Siz niye genel bagkan yvapmadiniz nasil cumhurbagkan ilan ediyorsunuz...

O 2 | D T

Hlseyln @Hsyn0950 « 31 May ~
Sana ne dnglk.

P 11 & T

"

kemal gédgmen @hkemalgmens - 29 May ~
oavikurtnuh e@vekilince ve GherkesicomCHP adh kullanmicilara vanmit olarak

Kadikoy belediye baskaninin Trabzonda ne isi var? Kadikoyun sorunlari hic yok!

Degil mi?
> 1 (%] ol
' Hiseyin @Hsyn0950 - 21 May v
Niye gerilivon ki cahil
-
() =3 (] i

kemal gaqmqn @kemalgmen® - 29 May ~
@aykurtnuh @vekilince ve @heaerkesicinCHP adh kullamcaillara yvanit olarak

Kadikoy belediye baskaninin Trabzonda ne isi var? Kadikoyun sorunlari hic yok!
Degil mi?

K2 T3 O R

. Hlseyln ©Hsyn0S50 - 31 May ~
Niye geriliyon ki cahil,

=4 ‘
L) ]_'l >/ "l )

Daha fazla yanit

SAMSUN @SAMSUNG4292340 - 30 Mavy
@aykurtnuh @chp_medya ve dider 2 kisiye yanit olarak

BOSA DEBELENMEYIN YASAYAN ATAMIZ RECEP TAYYIP ERDOGAN ILE
DURMAK YOK YOLA DEVAM

() 71 () T

= —

Beirut, Lebanon March 26-29, 2020 144



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Aykurt Nuhoglu & ykurtnuh - 26 May
Bugun Sahrayicedit Semt Pazan'mi ziyaret ettik. Esnaf ve vatandaslann
g

soruniann dinleyip sohbet ederken pazann dazenlemesini de denetledik.

... M.Mustafagiz @mustigiz - 26 May v
SAPIENS @aykurtnuh adli kigiye yanit olarak
. Klasik segim ziyaretleri olmasa idi keske...

Q () Q 1 0

‘gt Muharrem57 @Muharrem572 - 27 May v
@aykurtnuh adli kigiye yanit olarak

Aykurt bey kirmizi igikta durmussunuz, bunu agiklamaniz, kadikoyld igin bir
anlam ifade etmez, ¢ikin sokakta yUriytn, halkin arasinda olun, dinlemesini
6grenin, Sn. Ali Kocu bile sizden fazla goruyoruz:)

Q n v I

5 Burak Ulukan @BurakUlukan1907 - 26 May v

@ @aykurtnuh adl kigiye yanit olarak

Baskanim birgunde Erenkoy pazarina gelip cevresindeki sokaklarda pazar
kurulmadigi halde sokagina ,otoparkina girip cikamayan insanlarin cektigi
eziyeti , pazar arabalarindan kitlenen minibus caddesi trafigini vs.goruver

Q 0 o &y

Ozellikle secim donemlerinde halk ile Kadikdy Belediyesi arasinda bir yakinlik oldugunu
belirten yorumlarin agirlikli olmasi semt sakinleri ile belediye arasinda siiregelen bir iletisim
kurulmadigin1 gostermektedir. Bunun yaninda se¢im doneminde yapilan bu paylasimlara
Kasim aymda yer verilmedigi goézlemlenmistir. Bu durum belediyenin halk ile se¢im
donemlerinde daha yakin bir temasta bulundugunu destekler niteliktedir.

Kadikdy Belediyesi’nin en olumlu yorum aldig1 tweet kategorisinde ise sokak hayvanlari
ve c¢ocuklar i¢in yaptiklar1 projeler yer almaktadir. Sokak hayvanlari konusunda oldukca
duyarl ve etkin projeler lireten Kadikdy Belediyesi, sahipsiz hayvanlar i¢in rehabilitasyon ve
egitim merkezi kuracagini bildirmistir. Gelen yorumlarin ise biiyiik 6l¢tiide olumlu oldugu
goriilmekte ve bu proje ile diger belediyelerden ayrildigini belirten tweetler almaktadir.
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13 Kadikay Belediyesi Retweetledi
Aykurt Nuhoglu @ @aykurinuh - 17 Kas v
2 Yerel yonetim sadece insani degil dogadaki tim canlilan kapsar.'s“é

Sahipsiz Hayvanlar Rehabilitasyon ve EGitim Merkezimizin temelini attik. Merkez
minik dostlanmizin bakim ve tedavilerinin yapilacag, sahiplendirilecegi bir yer
olacak. #SatinAlmaSahiplen

U s o, 7N 117 A V248N AN (8 VTT TS

—‘_ S WA 1 AW A --F- % iy
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Rt it
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|
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Q 4 n 33 Om B

Pelin Urgancilar 27 nUrgancilar - 77 Kas v
Baykurtnuh @kadik Jediy kufanioiarz yamt olarak

Bu gingiminiz igin sia kutiuyor ve diger belediysiere Omek cdmana diliyorum.

Kadikoy'ce yagamak ayncalikhr

a
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Kasim aymnda Kadikéy Belediye baskaninin atmis oldugu bir tweeti retweet yaparak
paylasan belediye, belirtilen ay i¢erisindeki en ¢ok yorumu da yine bu tweet iizerinden almistir.
Bir tartisma ortami yaratan ve hem olumlu hem olumsuz bir¢cok goriise sahip olan tweet
asagidaki gibidir:

T3 Kadikoy Belediyesi Retwe

Aykurt Nuhoglu @ @aykurtnuh - 27 Kas v
Kadikéy'de yagayan insaniar 80 milyon insanimizin yansimasidir. Turkiye neyse,

Kadikoy de odur. Bizler yurttaglarimizi ve Glkemizi seviyoruz. Mutlulugumuzun
kaynagi caliskanhgimizdir. Mutluluk butdnleyicidir.

Q a3 11 186 QD 1105 &

etied:

Bu Tweet dizisini gdster

Eren Bozkurt T

Saykurinuh ad

&

Cadikdy neyse, hayal etta§im Turoye o'dur
" H

Aytac Engin 7 zal

Se ligeye ndiemeyelim konuyu. Adana ds glrege nkan adamlar var, Bagodar ds

urtyeli kachn alanlar var, Orngkis

yok. Kadikd te Tirkye 00w” olmaryo

Kadikdy gl duzgun os gure Okem

14 30 =

G 1881 YUCEATA YEDEK 0 corabn

oM, kGitor, sanat dostuk Pz

Knap gazete okuysalar dodr insanles yazar Kaokoy de

~

HasanTahsin @ HasanTal81842448 27 K v
@aykurtnuh adh kullamicrya yanit olarak

— X
Senin gibi rant peginde KOgan INgaatgiiara hiamet eden bir Dagkan istemiyorus.

Kadikoyu aldhfindan daha kotu bit hale getirdin, KadikOy senden daha nisine
layik

0 4 [

e

®ayu

Ada &1 budadik almak igin 140TL istediniz. Odedik... alirken bahge
duvanmida duran lambalanmi2s kopardiniz. Biz vergi veriyorsak tekrar para
istemaek nedenl?

2 (= 7 3 &

£ nazli cakmakli © nazhcakmakl - 27 Ky v
< Saykurtnuh adh kullar ya yanat arak
Kadkoylo olmak da. Kadikoy' de yagamak da ayncaliktir bagkanim. Anlayamaziar

Q 0 D 2 [
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Yerel demokrasiyi temsil eden bir kurum 6rnegi olarak Kadikoy Belediyesi,
sosyal medya kullannmi agisindan yogun ve etkin bir iletisim faaliyeti
yuriitmektedir. Kadikdy Belediyesinin attigi tweetlere genel olarak bakildiginda,
yerel hizmetlere ve kentsel diizenlemelere iliskin tweetler atildig1 fakat buna karsilik
elestirel yorumlara cevap verilmedigi, dolayisiyla miizakereci bir tartisma ortami
yaratmaktan kacindigr gorilmistir. Bu da interaktif bir iletisim ortaminin
yaratilamadigini gostermektedir.

Anlamin tretilmesinde dilin sosyo-politik baglamda incelenmesi gerektigini
belirten Ives, dilin anlam iizerinde bir ayristiricilik ve hegemonya yarattigini
vurgulamaktadir. Dolayisiyla dil, ugruna siirekli miicadele edilmesi gereken,
yeniden oOrgiitlenen bir siire¢ ve iliskidir (Ives, 2004, 2006). Bu baglamda
Tirkiye’deki belediyeler arasinda yatay ve katilimci bir dil kullanarak kendini diger
belediyelerden ayirt eden Kadikdy Belediyesi’nin, yapilan inceleme sirasinda
halkin kullandig1 dili kullanmadigi goriilmiistiir. Bu baglamda mikro iktiadarin bir
temsilcisi olan belediyelerin de yurttas dili ile iktidar dilini birbirinden ayirt ettigini
sOylemek miimkiindiir.

Bilgi ve iletisim teknolojilerinin geligsmesi ile beraber doniisen kamusal alan
kavrami sosyal medya platformlarinin etkin bir sekilde kullanilmasina izin
vermektedir. Fakat giincel ve hizli bilgi akisinin saglanmasi yurttaglarin yonetime
katilmas1 acisindan anlamli bir sonug ortaya koyamamaktadir. Buradan hareketle
Tirkiye’de oOzellikle yerel yonetimlerin sosyal medya kullanim bigimlerinde
elestirel bir kamusal miizakere ortami yarattigini sdylemek giigtiir. Bunun igin
yurttaglarin ve yerel yonetimlerin karar alma mekanizmalarinda demokrasi
kiiltiriinii igsellestirmesi biiyiik bir 6nem arz etmektedir.

SONUC

Yeni iletisim teknolojilerinin ag formunda viicut bulmasi, belediyelerin de halk
ile iletisim kurmalarinda sosyal medya kullammim gerekli kilmistir. Internet
teknolojilerinin insan hayatina girmesiyle kamusal alan kavramimin dijital
platformlara tasinmasi halkin kamu kurumlari ile ¢ift yonlii bir iletisim kurmasina
olanak saglamistir. Bu ¢alismada Kadikdy Belediyesi’nin Twitter hesab1 incelenmis
ve belediye tarafindan atilan tweetlerin sosyal, ¢evre, spor, miizik, kiiltiir-sanat ve
politika gibi etkinlikler tizerinden halk ile iletisime gegtigi goriilmistiir. Kadikoy
Belediyesi’'nin Twitter hesabindaki paylasimlarin, vatandasi hizmetlere iliskin
bilgilendirme, etkinlik duyurma, siyasi lider ile halk arasinda bir bag kurma gibi
amaclar tasidigi goriilmiistiir. Fakat belediyenin yaptig1 c¢alismalarda sosyal
medyanin kamusal katilim1 rasyonel olarak ne kadar gergeklestirdigi bir tartigma
konusudur. Mesaj ve takipgi sayist gibi nicel veriler bir veri olarak ele alinsa da
mikro olarak belediyelerden yola ¢ikarak tiim kamu kurum ve kuruluslarinda
yurttasin karar alma siireclerinde ne kadar aktif rol oynadig: ele alinmas1 gereken
konular arasinda bulunmaktadir. Sosyal medya, devlet ile yurttas arasinda dogrudan
iletisim saglayan ve yeni uygulamalara izin veren bir yap1 da bulunsa da yurttaslarin
katilim siirecine bire bir etki edemedigi goriilmistiir. Gelisen teknoloji lizerinden
devlet-yurttas diyalogunun gelistirilmesi i¢in seffaf ve acgik politikalarin
gelistirilmesi bilylik 6nem arz etmektedir.
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KUR’AN-| KERIM’DE YETIMLERIN KORUNMASINA VERILEN ONEM

Mahmut OZTURK
Harran Universitesi

Ozet

Kur'an-1 Kerim insana hitap eder. Insanin giiciinii asan durumlarda ise baz
hizmetlerin yerine getirilmesi sorumlulugunu topluma yiikler. Yetimlerin her tiirli
tehlikelerden korunmasi, fakirlere maddi manevi yardimda bulunulmasi, evlenmeye
giicli yetmeyen fakir genclerin evlendirilmesi bu tiir emirlerdendir. Kur'an toplumun
bir realitesi olan yetimlerin korunmasini ister. Hem Mekke hem Medine'de nazil olan
surelerde bu konu sik sik dile getirilmistir. Kur'an'a gore "yetimleri korumak"
Miisliimanlarin en 6nemli gorevleri arasinda yer almaktadir. Babalar1 savasta sehit
olan yetim c¢ocuklar devletin sorumlulugundadir. Ayni sekilde inkarcilarin
elestirildigi ayetlerde onlarin zikredilen 6zellikleri arasinda yetimleri itip kakmalari
ve onlara gosterilmesi gereken ihtimami gdstermemeleri de zikredilmektedir.
Babalarindan kalan mallarin onlar adina isletilmesini ve vakti gelince onlara teslim
edilmesini ister. Maddi durumu elverisli olanlarin bu hizmetlerden dolay1 herhangi
bir licret almamalarinin daha iyi olacaginin alti ¢izilmektedir. Bu konudaki
sorumluluk iilke yoneticilerinde ve o sehirlerde hiikiim verme makaminda olan
yargiclara verilmistir. Hz. Muhammed, yetimlerin korunmasi hususunda timmetine
tavsiyelerde bulunmustur. Kendisi de hayatta oldugu siirece yetimleri korumus,
onlarin her tiirli ihtiyaclarinin karsilanmasini yakindan takip etmistir. Bu yiizden
yetimler, Islam medeniyetinde, 6zel olarak korunmustur. Yetimlerin korunmasi ve
egitimleri i¢in vakiflar kurulmustur. Osmanli devletinde de bu amagla kurulmus pek
cok vakif kurulmustur.

Anahtar Kelimeler : Dezavantajli Insanlar, Yetimler, Yetim Haklar

Abstarct

The Quran addresses people. In situations that exceed the power of man, he puts the
responsibility on the society. Protection of orphans, financial assistance to the poor,
marriage of poor youth are among these orders. The Quran demands the protection
of orphans. This issue was frequently mentioned in the suras sent in both Mecca and
Medina. This issue was frequently mentioned in the suras sent in both Mecca and
Medina. According to the Quran, "protecting orphans” is among the most important
duties of Muslims. Orphan children whose fathers were martyred in the war are the
responsibility of the state. It is also mentioned that those who do not believe do not
protect orphans. Quran wants the goods left from their fathers to be operated on their
behalf and delivered to them on time. It is recommended that the rich people do not
charge for this service.Responsibility for this matter has been given to the managers.
Hz. Muhammad advised his community on the protection of orphans. Therefore,
orphans are specially protected in Islamic civilization. Yetimlerin korunmasi ve
egitimleri i¢in vakiflar kurulmustur. Many foundations were established in the
Ottoman state for this purpose.
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Giris

Kur’an, kadin1 dini, sosyal ve mali agidan erkek gibi kabul etmis, aralarindaki
farklara dikkat ¢ekmek suretiyle bir isldm toplumu olusturma g¢abasi igerisinde
olmustur. Kadinin ekonomik haklar1 konusunda ve bilhassa yetim kizlarin mallar
hususunda Miisliimanlarin ¢ok titiz davranmalarini emreden Kur’an, ! onlarmn
mallaria tecaviizii yasaklar. 2 .Bu hassasiyet insan psikolojisi kadar toplum
sosyolojisi ile de yakindan ilgilidir. Yetim bir ¢gocugun, bu yalnizligi/eksikligi kismen
de olsa giderilemezse psikolojik olarak ¢ok zor glinler gegirecegi muhakkaktir. Zira
bu noktadaki bosluk maddi imkanlarla giderilecek tiirden degildir. Bu eksigi
dezavantajli kesimlere kars1 yiiriitecegi politikalarla kapatma gorevi devlete aittir.
Bu ac¢idan kiigiik yaslarda iken egitimlerini aksamamasi, babalarindan kalan malin
vasileri tarafindan adaletle yonetilmesi, riisd yasmna vardiklarina mallariin
kendilerine tastamam verilmesi Kur'an-1 Kerim’de vurgulanarak her vesile ile dile
getirilmistir. Hz. Peygamber’in de yetim olarak biiylimiis olmasit Miisliimanlari
yetimler konusunda daha hassas davranmaya iten nedenler arasinda zikredilebilir.
Hz. Peygamber’in hem so6zlerinde hem de uygulamalarinda yetimlere olan
yaklagimini ortaya ¢ikarmak miimkiindiir. Elimizdeki veriler hem tesvik edici sozler
soyledigi hem de bu konuda israrci oldugunu gdstermektedir. Islam kiiltiiriinde
peygambere komsu olmak bir metafor olarak kurtulusa ermek manasinda
kullanilmaktadir. Hz. Peygamber de buna isaret ederek soyle demistir. “Ben ve
yetime kol kanat geren kimse cennette boyle (yan yana) olacagiz.” buyurdu ve
aralarini hafifce acarak isaret parmagiyla orta parmagini gosterdi”® Yine onun
“Allah’im, ben iki zayifin, yetim ve kadimin haklar: konusunda (insanlari) siddetle
uyaryorum, onlarin  haklarina el uzatilmasim  (Ozellikle) yasakliyorum.” *
Sozlerinden bu konuda ne kadar hassas oldugunu gostermektedir. Pratikte de H:z.
Peygamber, yardima ihtiyact bulunan herkesin yardimina kosar, yetimlerle
ilgilenilmesini tesvik eder, dul kadinlara ve yoksullara yardim edenlerin Allah
yolunda cihad etmis gibi sevap kazanacagim soylerdi.’ Hz. Peygamber (s.a.s.) her
davranig1 bir 6l¢iiye gore sekillendigi i¢in mii’minler ig¢in her yoniiyle ornektir.
Comertlik de itidal noktasinda yer alan bir erdemdir. Yani Hz. Peygamber, cimri de
degil, miisrif de degildi; comert idi. O, aile fertlerine, komsularina, yoksullara,
yetimlere, muhtaclara ve misafirlere karsi ¢ok comertti. Bir yetimin yiiziini
giildiirdiigiinde, bir yoksulun ihtiyacin1 karsiladiginda, bir komsusunun eksigini
giderdiginde ya da herhangi kisinin problemini ¢dzdiiglinde son derece mutlu
olurdu.®

L en-Nis3, 4/2, 6, 10, 19; el-En‘am, 6/152; el-isra, 17/34.

2 Omer Sabuncu, Hz. Hatice Bint Huveylid / Peygamber Evinin Hanimlari 1, 1. Bs (istanbul: Siyer
Yayinlari, 2019), 31.

3 Eb( Abdullah Muhammed b. isméil Buhari, Sahihii’l-Buhari (el-Camiii’s-sahih) (Kahire: el-
Matbaati’s-selefiyye, 1980), 7: 53“Talak” 25.

4 Eb( Abdullah Muhammed b. Yezid er-Rebei el-Kazvint ibn Mace, Siinenu ibn Mace, (b.y.: Darii
ihyai’l-Kiitiibi’l-‘Arabiyye, ts.), 2: 1213“Edeb” 2.

5> Omer Sabuncu, “Hz. Peygamber’in Giizel Ahlak\”, Farkli Yénleriyle Isldm Ahldki, ed. Mahmut
Oztiirk (istanbul: Nida Yayincilik, 2019), 23.

6 Sabuncu, “Hz. Peygamber’in Giizel Ahlaki”, 24.
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Yetimlerin Kollanip Gozetilmesi

Kur'an-1 Kerim’de yetimlerle beraber gozetilmesi gereken gruplar iginde ana-baba,
yakin akraba, yoksullar,” yolda kalmislar, dilenenler ve kdleler® de sayilmaktadir. Bu
gruplarin ortak ozelligi problemlerini ¢6zme ve sikintilarin1 gidermede maddi
anlamda ve fiziksel olarak gii¢ yetiremeyecek durumda olmalaridir. Yetimlere ve
yoksullara iyilik etmenin onceki nesillere de emredilmis olmasi ° konunun
ehemmiyetine isaret etmektedir.

Yetimlerin kaderlerine terk edilmesi, sadece onlar1 degil toplumu da derinden
etkileyecek yaralarin agilmasina sebebiyet verebilir. Kendileri daima bunun
eksikligini/ezikligini hissederken, belli bir yasa gelip her seyi sorgulamaya
basladiklarinda da kotii niyetli tesekkiiller tarafindan kullanilabilir ve somiiriilebilir.
Bu tiir tesekkiillerin yetim olmasa bile agina diisiirdiikleri gencleri ailelerinden
uzaklagtirarak manen yetim haline getirdikleri bilinmektedir. “Problemin eksenini
yalnizlik ve sahipsizlik olusturduguna gore, baba ve annesi hayatta oldugu halde
terkedilmis sahipsiz ¢ocuklari, mecazi manada yetimler kapsamina alip onlara kars1
da aynmi sorumluluklar1 tagidigimizi kabul etmeye bir mani yoktur. Burada, sorun,
babanin veya annenin 6lmiis olmasi degil, anne veya babanin 6liimiiyle ortaya ¢ikan
‘cocugun yalnmzlhig1 ve sahipsizligidir. Dolayisiyla sahipsiz olan her ¢ocuga, ailesi
tarafindan sahip c¢ikilincaya kadar, sorumluluk agisindan yetim muamelesi
yapilabilir.”°

Kur'an-1 Kerim’in yetimlere 1srarla vurgu yapmast bu hususun biitliniiyle telafisi
miimkiin olmayacak sekilde kisinin hayatin1 etkilemesinden dolayidir. Kur’an’da
aralarinda yetimlerinde bulundugu gozetilmesi gereken diger insanlarin bu
dezavantajli durumlarinin tamamiyla giderilmesi miimkiindiir. Yani son derece
yoksul birisi sartlarinin diizelmesiyle varlikl biri haline gelebilir, yolda kalmis birisi
giivenle evine ulastirilabilir. Yetimlik ise bir kimlik gibi kisiyle beraber biiyiir ve
etkisi uzun siire devam eder. Ornek vermek gerekirse Hz. Peygamber daha sonra
peygamber olsa da yetim kalmis olma duygusu hi¢bir zaman ge¢memistir. Hz.
Peygamber (s), hicretten sonra, Medine’de Adiyy b. Neccar ogullarmin evlerini
goriince: “Iste annemle beraber burada konakladik, babam Abdullah in kabri de
su evdedir.” diyerek hilizlinlenmis, anne-babasina sevgi ve oOzlemini dile
getirmisti. Bundan sonra da annesi Amine, Hz. Peygamber’in (s) kalbinde
devamli yasayacak, kalbi annesinin hatirasiyla carpacak, ona duydugu sevgi ve
0zlemden dolay1 zaman zaman gozlerinden yaslar akacakti. Ne 6nemli olaylar ne
de gecirdigi liziintiilii glinler annesine olan sevgisini azaltacak; kucaginda ge¢irdigi
giinlerin hatirasin1 unutturacakti. Ciinkii o yetim ve 6ksiiz olarak biiylimiistii. Anne ve
babasiz biiyiimenin zorluklarmi yasamist.** Kur'an-1 Kerim de bile Hz. Peygamberin
yetimligi ve daha sonra yiice Allah tarafindan muhta¢ kalmaktan korundugu
zikredilmektedir.

Kehf suresinde anlatildig1 tizere Hz. Musa ile bilgi kisinin yolu son olarak bir kdye
diiser. Kkoy halki onlart misafir etmekten kaginirlar. Derken orada yikilmak iizere
bulunan bir duvarla karsilasirlar. Bilge kisi hemen onu yikilmaktan korunacak

7 Bakara, 2/83.

8 Bakara, 2/177.

9 el-Bakara, 2/83.

10 Cemal Agirman, “Fert ve Toplumun Yetim ve Oksiizlere Karsi Sorumluluklarl”, Din Bilimleri
Akademik Arastirma Dergisi 7/2 (2007): 12.

11 Omer Sabuncu, “Hz. Peygamber ve Anne-Baba Sevgisi”, Harran Universitesi llahiyat Fakiiltesi
Dergisi 17/17 (01 Haziran 2007): 203.
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sekilde diizeltir. Hz. Musa’nin sorusu iizerine su cevabi verir: “Duvara gelince,
sehirde iki yetim ¢ocugun idi; altinda da onlara ait bir hazine vardi; babalar1 ise iyi
bir kimse idi. Rabbin istedi ki, o iki ¢ocuk giiclii caglarina erissinler ve Rabbinden
bir rahmet olarak hazinelerini ¢ikarsinlar. Ben bunu da kendiligimden yapmadim.
Iste, hakkinda sabredemedigin seylerin i¢ yiizii budur."?

Kur'an-1 Kerim’in ve Siinnetin yetimler konusundaki hassasiyeti tarih boyunca
Miisliiman toplumlarda ¢ok giiglii bir karsilik bulmustur. Halkin ve esnaf
tesekkiillerinin kendi imkanlariyla yiiriittiikleri hizmetler devlet eliyle daha da
yayginlasmustir. “Idari agidan kadilar eliyle, mali agidan vakiflar yoluyla ¢oziimler
getirilmistir. Bilhassa Sel¢uklular’dan itibaren eytamhane ve 1slahhaneler kurularak
yetimlerin bakimi saglanmaya calisilmistir. Eyytbiler ve Memliikler doneminde
yetimler i¢in 0zel mekteplerin acildigi, vakiflarin tahsis edildigi bilinmektedir.
Osmanlilar’da yetimlerin himayesine yonelik uygulamalar daha da gelistirilmis,
avariz vakiflar fakir yetimler i¢in bir tiir sosyal giivence olmus, dariileytamlarda
yetimlerin ihtiyaglar1 karsilanmistir.” 3 Cem‘iyyet-i Tedrisiyye-i Islamiyye
tarafindan 1873 yilinda Istanbul’da agilan Dariissafaka adindaki mektep oksiiz ve
yetim miisliiman ¢ocuklar1 okutmak i¢in kurulmustur.** Giiniimiizde de bu kurumlar
farkli isim ve diizenlemelerle islevine devam etmektedir.

Cocuklarin yetim kalmasina yol agan nedenlerden birisi de savaslardir. Bu bakimdan
Islam tarihinde yetimlerin bir kismmnmn sehit cocugu oldugunu sdylemek
miimkiindiir. Kur'an-1 Kerim’de bir incelik olarak fetihlerden elde edilen gelirlerden
yetimlere de harcanmas1 emredilmistir. *°

“fslam Dini'nde yetim haklarma kars1 bu derece titizligin gosterilmesinden dolay1
tarihte kurulmus Misliman devletlerinde de bu konuda gereken hassasiyet
gdsterilmistir. Iste bu itibarla Osmanli Devleti'nde de yetimlerin haklar1 aym
hassasiyetle korunmugtur. Osmanli Devleti'nde gerek dul ve yetimlerin haklarnin
gozetilmesi ve gerekse diger yardima muhta¢ insanlarin toplum igerisindeki
hayatlarin1 idame edebilmelerini saglamak amaciyla sosyal yardimlarda ilgili
teskilatlar tesis edilmistir. Bu teskilatlarm en énemlisi vakiflar olmustur.”®

Yetimlerin Mal Haklarinin Korunmasi

Yetim haklar baglaminda dikkat edilmesi gereken hususlardan birisi de onlarin
gecimlerini saglayabilecekleri maddi varliklarinin ciddiyetle korunmasidir. Kur'an-1
Kerim’de miiteaddit surelerde bu konu ele alinmistir. Islam’mn heniiz kurum ve
kuruluglariyla sosyal bir hayat diizenine kavusmadigr Mekke doneminde bile Maun
suresinde!” yetimlerin korunmasina vurgu yapilmasi Kur'an-1 Kerim agisindan bu
konunun/problemin hangi diizeyde ve hassasiyetle giindeme tasindiginin
gostergesidir.

12 Kehf, 18/82.

13 Abdusselam Ari, “Yetim”, Tiirkiye Diyanet Vakfi islam Ansiklopedisi (istanbul: TDV Yayinlari,
2013), 43: 503.

14 genis bilgi icin bakiniz: Ayhan Halis - Mavis Hakki, “Dariissafaka”, Tiirkiye Diyanet Vakfi islam
Ansiklopedisi, 44 c. (istanbul: TDV Yayinlari, 1994).

15 Hagr, 59/7.

16 Genis bilgi icin bakiniz: Ahmet Eryliksel, “Osmanli Devletinde Dul ve Yetimler”, Sarkiyat
Mecmuasi, 8 (t.y.): 331-344.

7 Madn stiresinin meali: “1. Dini yalanlayani gérdiin mii? 2. Iste o, yetimi itip kakar; 3. Yoksulu
doyurmaya tesvik etmez; 4. Yaziklar olsun o namaz kilanlara ki, 5. Onlar namazlarini ciddiye
almazlar. 6. Onlar gésteris yapanlardir, 1. Ve hayra da mani olurlar.”
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Kur'an-1 Kerim g¢ocuk yastaki yetimlerin mali muhasebe yeteneklerinin olmadigi
ger¢eginden hareketle bu siirecte yetim malinin yonetim hakkini/gérevini onlarin
vasilerine tevdi etmistir. Ancak bu donem sinirli bir zaman dilimine miinhasirdir.
Vasinin yetim mal1 iizerinde tasarruf yetkisi yetimlerin “riisd yasina” ulagsmalariyla
sona erer. (En’am, 6/152; isra, 17/34) Bu siire zarfinda vasilerin yetim mallarini
kendi mallarina katmasi kesinlikle yasaklanmis ve biiyiik glinahlardan addedilmistir.
Kur'an-1 Kerim’in yetim malina el uzatmay1 pis bir seye el uzatmakla es deger
gormesi de oldukea dikkat ¢ekicidir. (Nisa, 4/2) Nisa suresinde devam eden ayetlerde
risd yast  “evlilik ¢ag” ile birlikte kullanilmigtir. Yani evlenebilecek yasa
gelindiginde veya akli ve dini terbiye tamamlandiginda yetimin mali geciktirilmeden
kendisine iade edilecektir. Nisa 6. Ayette gecen (<5 1s5533) ibaresi imtihan gibi
sinamak, imtihan etmek manasinda ele alinsa da'® bunun smnama deneme anlaminda
olmadigi muhakkaktir. Buradan kasit yetimlere mallarini verme zamaninin
1skalanmamast  ve geciktirilmemesidir. Bu silirenin  bir takvim yasina
baglanmayacagi, kisiden kisiye gore degisebilecegi gibi, asirlara, cografyalara,
yasanilan {ilkenin ticari yasalarina gore degisebilecegini sdylemek miimkiindiir.

Mekke doneminde nazil olan Kehf suresinde Hz. Musa’nin bilge kisi ile olan
miinasebetini anlatan kissada yetimlerin ve mallarinin korunmasina vurgu yapilmasi
son derece dikkat ¢ekicidir.

Mekki surelerde dini inkar edenlerin bazi1 6zellikleri sayilirken onlarin yetimleri itip
kaktiklari, yoksullarin beslenme ihtiyaglarini karsilamak i¢in hicbir girisimde
bulunmadiklar zikredilmektedir.!® Bu olumsuz tavra getirilen elestirinin tam tersine
miiminlerin ise kendi canlar1 ¢ekmesine ragmen yemegi yoksula, yetime ve esire
yedirildikleri belirtilerek 6viilmesi®® yetimlerle ilgili yaklasimn, diger bir ifade ile
merhametin imanla da yakindan ilgili oldugunu gdstermektedir. Bilindigi gibi
“Cahiliye doneminde kabileler aras1 savaglarda ve yillarca siiren kan davalarinda
Olenler arkalarinda ¢ok sayida yetim birakiyordu. Arap yarimadasinda kizlara, eli
silah tutmayan ¢ocuklara, yaglilara ve kadinlara genellikle miras hakki taninmaz,
yetimlere de babalarindan kalan mal verilmezdi. Bazi yetim kizlar vasileri tarafindan
evlendirilerek mehirlerine el konur, bazan da vasileri sirf mallarina sahip olmak i¢in
onlarla evlenirlerdi.”?

Yetimler konusunda iizerinde durulmasi gereken hususlardan birisi de kiigiik yastaki
yetimlerin mal1 iizerinde onlar adma tasarrufta bulunan kisilerin hak ve
sorumluluklaridir. Kur'an-1 Kerim yetimleri korumaya yonelik tedbirler aldig1 gibi
yetim malin1 koruyan kisilere de bir takim haklar tanimaktadir. Kur’an
muhtevasindan Oyle anlasilmaktadir ki yetim haklarina hassasiyetle yapilan bu
vurgulardan dolayr sahabe bu kategoride olan yetim akrabalarina karsi nasil
davranacaklart konusunda tedirgin olmus ve durumu Hz. Peygambere arz
etmislerdir. Bakara suresi 220 ayette Yiice Allah bu konudaki muradini genel
hatlartyla agiklamistir: “Diinya ve ahiret hakkinda (lehinize olan davranislart
diigtiniin ve ona gore hareket edin). Sana yetimler hakkinda soruyorlar. De ki: Onlari
iyi yetistirmek (yiiz tsti birakmaktan) daha haywhdir. Eger onlarla birlikte
vasarsaniz, (unutmaym ki) onlar sizin kardeslerinizdir. Allah, isleri bozanla

18 Eb( 'Ubeyde, Mecdzii’l-Kur’an (Kahire: Mektebeti’l-Hanci, 1961), 1: 117; Ebd Muhammed
Abdullah b. Mislim ibn Kuteybe ed-Dineveri ibn Kuteybe, Garibii’l-Kur’an (b.y.: y.y., ts.), 1: 107;
Ebd ishak ibrahim b. es-Seri b. Sehl Zeccac, Me’an’i-Kur’an (Bayrut: Alemi’|-kiitiib, 1988), 2: 14.

19 bkz. Matn, 107/2-3.

20 fphsan, 76/8.

21 Ar1, “Yetim”, 43: 501..
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diizelteni bilir. Eger Allah dileseydi, sizi de zahmet ve mesakkate sokardi. Ciinkii
Allah giicliidiir, hakimdir.”’?* Bu genel agiklamadan sonra bu sorumlulugu iistlenen
kisilere daha 6zel ve agiklayict emir ve tavsiyelerde bulunulmustur. Bunlar1 sdyle
stralamak miimkiindiir:

1. Kur'an-1 Kerim oncelikle yetim mallarimin devlet yoneticileri tarafindan
korunmaya alinmasin1 emreder. Bu emri verirken “yetim mallar1” i¢in “mallarmiz”
tabirini kullanmas: tizerinde durulmasi gereken bir husustur. “insan hayatinda malin
Onemine isaret etmektedir. “Buna benzer ayetlerle hadislerden bir dini maksat
cikarilmistir ki, buna malin korunmasi ilkesi denir. Islam, kimin miilkiyetinde
bulunursa bulunsun malda, servette digerlerinin de haklar1 ve menfaatlerinin
bulunduguna, bu sebeple miilkiyetin ve malin korunmasi sorumluluguna biitiin
toplumun katilmasinin gerekli olduguna dikkat ¢ekmistir.” Malin1 akillica kullanma
yeteneginden mahrum olan ¢ocugun yapacagi 6l¢iisiiz haramalar kendisine higbir t-
yarar getirmeyecegi gibi, gelecekte bu kisinin devletin sirtinda yiik olma ihtimali de
bulunmaktadir. Bu ylizden yetimin kendi mal1 tizerindeki tasarruf hakki gegici olarak
dondurulur. 22 “Bu sebeple gerek bunlarm gerekse iigiincii sahislarin haklarinin zayi
olmasi veya bir haksizliga ugramasi ihtimali varsa vasi tayini dinen vacip
goriilmiistiir.”?* Ayette kullanilan” mallarmiz” ibaresi yetim mallarina kendi mallart
kadar ihtimam gosterilmesi gerektiginin bir isareti olarak sayilmistir.?®> Mallariin
sevk idaresini layikiyla yapamayarak yoksullasan yetime velisi/vasisi bu defa kendi
6z malindan harcama yapmak zorunda oldugundan sefih olan yetim sanki vasisinin
malimn1 harcamis olmaktadir. 2

2. Devlet tarafindan vasi olarak tayin edilen kisi Yiice Allah’in onun mali olarak
tanimladig1 yetim malina kars1 son derece dikkatli olmak durumundadir. Yetimlerin
biitiin ihtiyaclarini, beslenmeleri, egitim giderlerini o mallardan harcamalidir. Bunu
yaparken minnet edici sozler sarf etmeden, bu iyiligi onlarin basina kakmadan yetim
oluslarmi da dikkate alarak en giizel sekilde davranmalidir. Bu hassas mali
yiikiimliiliikler i¢inde Yiice Allah’in o6zellikle yetimlere gilizel sozle mukabele
edilmesini emretmesi, bu siireci yonetmenin hi¢ de kolay olmadigina isaret
etmektedir. Vasinin bu siiregte yetimlerin kimi isteklerini onlarin menfaatini
gozeterek reddetmek zorunda kalmasi, bu sebeple ¢ikacak tartismalardan bunalmasi
miimkiindiir. Boyle zamanlarda agzindan yetimin gonliinii kiracak bir s6z ¢gtkmamasi
icin yiice Allah onlar1 pesinen uyarmistir. Zira malin asil sahibi olan yetim istiyor
diye onun her istedigini yapmak gibi bir yiikiimliliigii bulunmayan vasi/veli her
miiminin kendi malin1 harcarken dikkat etmek zorunda oldugu cimrilik/israf arasinda
orta yolu tutma hassasiyetini burada da gostermelidir.

3. Yetim adina onun malinin yonetimini listelenen vasinin s6z konusu maldan
yararlanma konusu ise vasinin zengin veya fakir olma durumuna gore farklilik arz
etmektedir. Zengin olan vasi yetim malin1 korumaktan dolayr ondan faydalanma
hakkina sahip olsa dahi, Allah’in kendisine verdikleriyle yetinerek yetim malindan

22 Bakara, 2/220.

2 Hayreddin Karaman v.dgr., Kur’an Yolu: Tiirkce Medl ve Tefsir, 5. baski (Ankara: Diyanet isleri
Baskanligi, 2014), 2: 18.

24 Ali Bardakoglu, “Vesayet”, Tiirkiye Diyanet Vakfi islam Ansiklopedisi (istanbul: TDV Yayinlari,
2013), 43: 66.

%5 Cemaleddin Muhammed b. Muhammed Said Cemaleddin Kasimi (1999), Mehasinii’t-te’vil
(Beyrut: Dariy’l-Katiibi’l-‘ilmiyye, 1998), 1: 3: 28.

26 Ahmed b. Mustafa Meragi, Tefsirii’l-Merddi, 1. Bs (Sirketii mektebeti ve matbaati Mustafa el Ball
el-Halebi, 1946), 4: 186.
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uzak durmasi daha miinasip olur. Ancak eger yetimin velisi/vasisi maddi anlamda
fakir birisi se emeginin karsilig1 olarak zorunlu ihtiyaclarini karsilayacak kadar yetim
malindan yararlanabilir. Siinnetin ve sahabe uygulamalarinin kararlida bu yonde
olmustur. Dikkat edilmesi gereken sey, vasinin itidali elden birakmamasi yetim
malin1 gelirini artirmaya yonelik bir firsat olarak degerlendirmemektir.?’

4. Yetimler biiyliylip de mallarinin onlara teslim zamani yaklastiginda vasiler mal
tizerindeki tasarruflarinin devami igin tesebbiislerde bulunmayacak, bu telasla
mallar1 gereksiz yere harcamayacaktir. Devir teslim torenin de de gelecek
zamanlarda akillarda siiphe kalmamasi, gereksiz tartismalara sebebiyet verilmemesi
i¢in sahit tutulmasi da Kur'an-1 Kerim’in emirleri arasindadir.

Sonuc¢

Kur'an-1 Kerim ve Hadis-i serilerden beslenen islam maddi olandan ziyade insana
deger vermektedir. Islami ogretiye gore diinya nimetlerini insana musahhar
kilinmistir. Bu nimetler insanlarin bir kismina degil tamamina verilmistir. Zenginlik
ve fakirlik bir realite olarak Islam’da kabul edilmekle beraber, giicliiniin zayifa,
zenginin fakire tahakkiimii kabul edilemez. Yiice Allah zay1f, gii¢siiz, fakir, insanlara
yardim eli uzatilmasini emrederek insanlar arasinda ugurumlar meydana gelmesine
yasak getirmistir. Tek basina zekat miiessesesi bile bu dengesizligi makul dlgiilere
tagimaya yeterdir.

Bu baglamda korunmaya oncelik verilen dezavantajli gruplardan birisi de
yetimlerdir. Yetimlerin babalarindan kalan mallarinin ¢argur edilmemesi igin
vasilerine ilkesel diizeyde emirler vermis, yoneticiler de bu siireci takip etmekle
gorevlendirilmistir. Yetimlerin mallarinin nasil korunacagi, zamani geldiginde
onlara nasil teslim edilecegi, bu mallarin sevk ve idaresiyle ugrasanlarin bu
mallardan yararlan 6l¢ii ve esaslar1 net olarak ortaya konmustur. Kur'an-1 Kerim ve
stinnetin bu konudaki emirlerini 6ziimseyen kisiler ve remi kurumlar Allah’in
emirlerini en iyi sekilde uygulayabilmek icin projeler gelistirmislerdir. Osmanli
devletinde c¢ok giizel Orneklerini gordiiglimiiz yetimleri koruma ¢alismalari
giiniimiizde farkli bigcimlerde devam etmektedir.
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HZ. ALI’NIN HALIFE SECILMESI
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Ozet

Hz. Ali hicretten yaklagik yirmi iki y1l 6nce Mekke’de dogdu. Babasi Hz.
Peygamber’in amcas1 Eba Talib, annesi de Fatima bint Esed b. Hasim’dir. Ebt
Talib’in en kiiciik ogludur. Mekke’de bas gosteren kitlik {izerine Hz. Peygamber
amcas1 Ebl Talib’in yiikiinii hafifletmek i¢in onu himayesine almis ve bes yasindan
hicrete kadar ona bakmistir. Hz. Muhammed’in (s.a.s.) peygamberligine ilk iman
edenlerdendir.

Mekke miisriklerinin eza ve cefalarini gittikge artirmalari ve hatta kendisini
Oldiirme hazirliklarina girismeleri lizerine Medine’ye hicret etmeye karar veren Hz.
Peygamber, Hz. Ali’yi, kendisini Oldiirmeye gelecek miisrikleri oyalamak ve
yoklugunda gerceklesen olaylar1 gozlemlemek maksadiyla Mekke’de birakmustir.

Hz. Ali Bedir, Uhud, Hendek ve Hayber basta olmak iizere hemen hemen
biitiin gazve ve seriyyelere katilmis, bu savaslarda Resll-i Ekrem’in (s.a.s.)
sancaktarligin1 yapmis ve biiylik kahramanliklar géstermistir. Hz. Peygamber vefat
ettiginde cenazenin yikanmasi ve benzeri hizmetleri, kendisinin vasiyeti tizerine Hz.
Al ile Resilullah’in yakin akrabasindan Abbas, ogullar1 Fazl ve Kusem ile Usdme
b. Zeyd yapmislardir. Bu sirada Beni Saide avlusunda toplanan ensar ve muhacirler
Hz. Ebt Bekir’i halifelige secince Hz. Ali, Hz. Fatima’nin alt1 ay sonra vuku bulan
vefatina kadar halifeye biat etmemistir.

Hz. Al ilk ii¢ halife doneminde ne bir idari gorevde bulunmus ne de yapilan
savaslara katilmistir. Hz. Osman zamaninda cereyan eden bazi karigikliklar
nedeniyle ona karsi girisilen hareketleri desteklememekle beraber, basta Talha b.
Ubeydullah ve Ziibeyr b. Avvam olmak iizere bir kisim ashapla birlikte zaman zaman
cesitli tenkitlerde bulunmustur. Halifeyi bazi icraati, 6zellikle ser‘l cezalarin tatbik
edilmemesi sebebiyle Kur’an ve Siinnet’ten uzaklasmakla su¢lamistir.

Hz. Osman sehit edilince Umeyye soyuna mensup olanlar Medine’den siiratle
uzaklasmis ve boylece sehir biitiiniiyle isyancilarin hakimiyetine girmistir. Daha
sonra Abdullah b. Omer, Sa‘d b. Ebi Vakkas, Mugire b. Su‘be, Muhammed b.
Mesleme ve Usdme b. Zeyd’in de aralarinda bulundugu ashap mescitte toplanarak
yeni halife se¢cimine gitmislerdir. Hz. Ali kendisine yapilan hilafet teklifini orada
bulunan Talha ve Ziibeyr’e yoneltmis, fakat sahdbenin israr1 tlizerine biat1 kabul
etmigtir. Artik Hz. Ali’yi ¢ok zor bir donem beklemektedir.

Bu tebligde Rasid halifelerin dordiinciisii olan Hz. Ali’nin kisaca hayati, halife
secilmesi ve secildigi ortam {izerinde durulacaktir.

Anahtar Kelimeler: Islam Tarihi, Hz. Ali, Rasid Halifeler, Halifelik
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Abstract

Ali was born in Mecca, twenty-two years before the emigration. His father,
Abi Talib, was uncle of the Prophet and his mother was Fatima bint Esed b. Hashim.
He was the youngest son of Abu Talib. Upon the famine that started in Mecca, The
Prophet took him under his protection to ease the burden of his uncle Abu Talib, and
took care of him from the age of five to emigration. He is one of the first to believe
in the prophecy of Muhammad (pbuh).

When the Mecca polytheists gradually increased their efforts and efforts, and
even attempted to kill him, he left Ali in Mecca to keep the polytheists coming to kill
him and observe the events that happened in his absence.

Ali participated in almost all ghazwas and sariyyas, especially Bedir, Uhud,
Hendek and Khayber, and served as the flagship of the Messenger of God (pbuh) in
these wars and showed great heroism. When The Prophet passed away, washing the
funeral and similar services, upon his will, made by Abbas, a close relative of Ali
and the Messenger of Allah, their son Fazl and Kusem and Usama ibn Zayd.
Meanwhile, The ansars and muhajirun gathered in the courtyard of Bani Said, When
he chose Abu Bakr as caliph, Ali did not pay allegiance to the caliph until Fatima's
death, which took place six months later.

During the first three caliphs, Ali did not have any administrative duties or
participated in the wars. Although he did not support the actions against Osman, due
to some confusion that took place in the time of Osman, He presented various
criticisms from time to time, along with some ashab, like Talha bin Ubeydullah and
Ziibayr b. Avvam. He accused the caliph of moving away from the Qur'an and the
Sunnah, especially because of the imposition of religious penalties.

When Osman was martyred, those who belonged to Umayya descended from
Madinah and thus the city was completely under the rule of the rebels. Then Abdullah
ibn Umar, Sa‘d ibn Abu Vakkas, Mugira b. Suba, Muhammad b. Mesleme and
Usama b. Zayd gathered at the mosque, where Zayd was among them, and went to
the new caliph election. Ali directed the offer of caliphate to Talha and Zubayr, who
was there, but accepted the allegiance upon the insistence of the Companions. A very
difficult period awaits Ali.

This study will focus on Ali’s life briefly, and on the selection of the caliph
and the environment in which he was chosen.

Key Words: History of islam, Ali, Rashidun Caliphate, Caliphate

Hz. Ali’nin Ailesi

Hz. Ali, Hz. Peygamber’in amcas1 EbG Talib Abdiimenaf b. Abdilmuttalib b.
Hasim el-Kuresi el-Hasimi nin (6. 619 m.) ogludur. Annesi Fatima bint Esed b. Hagim
b. Abdiimenaf b. Kusay’dir. Hz. Ali “Ebii’l-Hasan” kiinyesiyle cagriliyordu.! Hicbir
zaman putlara tapmadigi bilinmekte olup? bundan dolayr ‘Kerremallahii vecheh’
seklinde anilmaktadir. Cilinkii o kiigiikliigiinden itibaren Hz. Peygamber’in hanesine

L Eb( Abdullah Muhammed b. Sa‘d b. Meni‘ ez-Ziihri ibn Sa‘d, et-Tabakdtii’l-Kiibrd, thk. ‘Al
Muhammed ‘Omer, 1. Bs (Kahire: Mektebeti’l-Hanci, 1421/2001), 3: 17.
2ibn Sa‘d, et-Tabakét, 3: 19.
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intikal etmis onun terbiyesini almis ve bdylece Islam’la i¢ i¢e olmustur. Babasi Eba
Talip 87 yasinda hicretten 3 sene once Oliinceye kadar Hz. Peygamber’e destek
olmustur. Annesi Fatima ise Miisliiman olup hicretten bir siire sonra vefat etmistir.
Hz. Peygamber kefenlenmesi i¢in Fatima’nin yakinlarina kendi gomlegini gondermis
ve onun kabrinde dua etmistir. Zira Hz. Ali’nin annesi Fatima bint Esed’in Hz.
Peygamber’e biiyiik hizmetleri olmustur.®

Hz. Peygamber Doneminde Hz. Ali

Hz. Ali ilk Miisliimanlardan olup dokuz ya da on yasindayken Hz. Hatice’den
sonra Islam’a girmistir. Restilullah (s.a.s.) hicret icin Medine’ye dogru yola ¢ikacagi
zaman Hz. Ali’ye kendisinin yaninda olan emanetleri sahiplerine teslim edinceye
kadar Mekke’de kalmasini emretmistir. Bilindigi tizere emanete riayetindeki
titizlikten dolay1 kendisine “el-Emin” ismi verilmisti.* Hz. Ali {i¢ giin kaldiktan sonra
Allah Resilii’niin (s.a.s.) yolunu takip ederek hicret yolculuguna basladi. Nihayet
Allah Resilii orada ikamet halinde iken Amr b. Avfogullari’na geldi. Kiilsim b. el-
Hidm’e® konuk oldu. Allah Resilii’niin konaklama yeri de orasiydi.® Allah Resiili,
Medine’ye geldigi zaman Muhacirlerle Ensar’1 kardes ilan ederken Muhacirlerin bir
kismimi da kendi aralarinda kardes yapmus; Hz. Ali’yi de kendisine kardes yapmust1.”

Hz. Ali hicretin 2. yilinin son ayinda da Hz. Peygamber’in kiz1 Fatima ile
evlenmistir. Bu evlilikten Hasan, Hiiseyin ve 6lii dogan Muhsin adli erkek ¢ocuklari
ile Zeyneb ve Ummii Kiilsim adli kiz ¢ocuklar1 olmustur. Hz. Ali, Hz. FAtima’nin
sagliginda bagka evlilik yapmamistir. Fatima’nin vefatindan sonra ise birgok defa
evlenmis ve ¢ok sayida cocugu diinyaya gelmistir.®

Hz. Ali, Bedir giiniinde ve her seferde Allah Resili’niin (s.a.s.)
sancaktarligmi yapmstir.” Hz. Peygamber vefat ettiginde cenazenin yikanmasi ve
benzeri hizmetleri, vasiyeti lizerine Hz. Ali ile Resllullah’in yakin akrabasindan
Abbas, ogullar1 Fazl ve Kusem ile Usdme b. Zeyd yapmislardir. Bu sirada Beni Saide
avlusunda toplanan ensar ve muhacirin Hz. EbG Bekir’i halifelige secince Ali ona,
Hz. Fatima’nin alt1 ay sonra vuku bulan vefatina kadar biat etmemistir.°

3 Hiiseyin Algiil, “Rasid Halifelerin Halifelik Oncesi Kisa Hayati ve Sahsiyeti”, islam Tarihi ve
Medeniyeti/Résid Halifeler Dénemi, 1. Bs (istanbul: Siyer Yayinlari, 2018), 2: 73.

4ibn Sa‘d, et-Tabakdt, 3: 20.

5 Hayati hakkinda bk. Ebi’I-Fadl Ahmed b. ‘Alf b. Muhammed b. Ahmed el-‘Askalani ibn Hacer, el-
isébe fi Temyizi’s-Sahdbe, thk. ‘Adil Ahmed ‘Abdulmevcid ve ‘Ali Muhammed Mu‘avvad, 2. Bs
(Beyrut: Dariy’|-Kiitiibi’l-iimiyye, 1415/1994), 5: 462.

6 ibn Sa‘d, et-Tabakdt, 3: 20.

7 Ebi’l-Hasen Ahmed b. Yahya b. Cabir b. David Belaziri, Ensdbii’l-Esréf, thk. Stiheyl Zekkar-Riyad
Zirikli, 1. Bs (Beyrat: Daru’l-fikr, 1417/1996), 2: 345.

8 bn Sa‘d, et-Tabakdt, 3: 17-18; Figlal, “Ali”, 2: 371.

%ibn Sa‘d, et-Tabakét, 3: 21.

W Eglal, “Ali”, 2: 372.
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Ik U¢ Halife Doneminde Hz. Ali

Hz. Ali ilk halife Hz. EbG Bekir’e biati geciktirse de ilk ii¢ halifeye biat
etmis®! fakat bu donemlerde ne bir idari gérevde bulunmus ne de yapilan savaslara
katilmistir. Sadece Halife Omer’in Filistin ve Suriye seyahati sirasinda Medine’de
askeri vali olarak kalmis, Medine’de ikamet edip dini ilimlerle ugrasmay1 diger
gorevlere tercih etmistir. Kur’an ve hadis konusundaki derin ilminden dolayr hem
Hz. Ebd Bekir’in hem de Hz. Omer’in 6zellikle fikhi meselelerde fikrine miiracaat
ettikleri bir sahabi olmustur. Hz. Omer zamaninda, Hz. Peygamber’in Mekke’den
Medine’ye hicret ettigi giiniin Islam tarihi i¢in baslangic kabul edilmesine dair teklif
de onun tarafindan yapilmis ve kabul edilmistir. Ikinci halife Omer’in 23 (644)
yilinda azath bir kéle tarafindan hangerlenmesi {izerine, vefat etmeden 6nce halife
sec¢imi isini havale ettigi sliranin bir iiyesi de Ali idi. O, bu sira tarafindan halifelige
getirilen Hz. Osman zamaninda cereyan eden bazi karigikliklarla ona karsi girisilen
hareketleri desteklememekle beraber, basta Talha b. Ubeydullah ve Ziibeyr b. Avvam
olmak tizere bir kisim ashapla birlikte zaman zaman ¢esitli tenkitlerde bulunmustur.
Halifeyi bazi icraati, 6zellikle ser‘1 cezalarin tatbik edilmemesi sebebiyle Kur’an ve
Stinnet’ten uzaklagmakla suglamistir. Hz. Ali’nin tenkit ettigi konular arasinda,
Hiirmiizan’a farkli bir kisas uygulamasi, icki igen ve sarhos olarak namaz kildiran
Kife Valisi Velid b. Ukbe’yi ancak 1srar karsisinda cezalandirmasi, hac sirasinda
Mina’da seleflerinin aksine namazi iki yerine dort rekat kildirmasi, Sam Valisi
Muaviye b. Ebl Siifyan’in icraatini agiktan tenkit ettigi icin EbQ Zer el-Gifari’yi
Rebeze’ye stirmesi gibi hususlar sayilabilir. Ali b. Ebl Talib bu son vaka iizerine Hz.
Osman’a agike¢a kars1 ¢ikmig ve hatta halifeye ragmen EbQ Zer’i ogullartyla birlikte
Medine’den ugurlamistir.'?

Hz. Ali, halife Hz. Osman’t sadece elestirerek muhalefet i¢cin muhalefet
anlayis1 glitmemisti. Dogru buldugu icraatlarinda da onu desteklemisti. Mesela
Kur’an niishasinin ¢ogaltilmasi ve bu niisha disindakilerin yakilarak imha edilmesi
konusu drnek olarak gosterilebilir.'®

Hz. Ali’nin Halife Secilmesi ve Hilafeti

Hz. Ali isyancilar1 tesebbiis etmekte olduklar1 isten vazgecirmek i¢in ciddi
ikaz ve nasihatlerde bulunmustur; ancak onlarin halifenin evini kusatmalarina engel
olamamistir. Olaylarin gelismesi lizerine de ogullar1 Hasan ile Hiiseyin’i halifenin
evinin Onilinde nobetgi olarak birakmis ve ona karsi bastan beri siirdiirdiigii
yardimlarini esirgememistir. Biitiin bu tedbirlere ragmen halife isyancilar tarafindan
sehit edilmistir.4

Hz. Osman oldiiriildiikten sonra Medine’de tam bir kargasa hakim oldu.
Medineliler halifeye yapilan baskinin onun Oliimiiyle sonuglanacagini tahmin
etmiyorlardi. Hz. Osman’a kars1 ciddi bir memnuniyetsiz vardi ve bazi icraatlari tepki
topluyordu. Ancak tepkilerin onun hayatina kastetmeye varabilecegi degil de Hz.

11 Genis bilgi icin bk. Stileyman Geng, “Hz. Ali’nin Halife Secimlerindeki Tutum ve Tavri”, Dokuz Eyliil
Universitesi llahiyat Fakiiltesi Dergisi, 26 (2007): 121-150.

12 Figlal, “Ali”, 2: 372.

13 Fatih Topaloglu, “Hz. Ali’'nin, Hz. Osman Déneminde Halife ile iliskileri”, islam Tarihinde Hz. Ali,
2009, 313.

“Eiglal, “Ali”, 2: 372.
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Osman’a yapilan baskilara dayanamayarak halifeligi birakmasi beklentisi yiiksekti.
Hz. Osman 6ldiiriiliince toplum siyasi bir kargasaya siiriiklenmis oldu.*®

Hz. Osman sehit edilince Umeyye soyuna mensup olanlar Medine’den siiratle
uzaklagmis ve boylece sehir biitlinliyle isyancilarin hakimiyetine girmistir. Daha
sonra Abdullah b. Omer, Sa‘d b. Ebli Vakkas, Mugire b. Su‘be, Muhammed b.
Mesleme ve Usdme b. Zeyd’in de aralarinda bulundugu ashap mescidde toplanarak
yeni halife secimine gitmislerdir. Ali b. Ebt Talib kendisine yapilan hilafet teklifini
orada bulunan Talha ve Ziibeyr’e yoneltmis, fakat 1srar ilizerine biat1 kabul etmek
zorunda kalmistir. Bu biatin tarihi hakkinda kaynaklarda farkli rivayetler
bulunmaktadir. Bazi kaynaklarda biat Hz. Osman’in sehit edildigi giin (18
Zilhicce/17 Haziran), bazilarinda ise bes giin sonra oldugu rivayet edilmektedir.'®
Ibn Sa‘d, Hz. Osman’mn sehid edilisinin ertesi giinii halife olarak Hz. Ali’ye biat
edildigini kaydetmektedir. Ona Talha, Ziibeyr, Sa‘d b. EbGi Vakkas, Sa‘id b. Zeyd b.
Amr b. Niifeyl, Ammar b. Yasir, Usime b. Zeyd, Sehl b. Huneyf, Ebt Eyytb el-
Ensari, Muhammed b. Mesleme, Zeyd b. Sabit, Huzeyme b. Sabit ve Medine’de
bulunan Allah Resilii’niin (s.a.s.) ashabimin hepsi biat etti.!’

Hz. Ali’nin halife sec¢ilmesi onu Hz. Osman’in dldiiriilmesi ile sonuglanan
ayaklanmanin i¢ine ¢ekti. Kendisi higbir sekilde ayaklanmanin tarafi olmadig1 halde
maktul halifenin yakinlari tarafindan tartismalarin odagi haline getirildi. Bir taraftan
siyasi bir kargasa ortaminda halife olmasi1 diger taraftan gérevdeyken oldiiriilmek
suretiyle hilafetten uzaklastirilan eski halifenin makaminda oturmak kolay degildi.*®
Hz. Ali’yi bekleyen en Onemli mesele Hz. Osman’in Kkatillerini bulup
cezalandirmakti. Ancak ortada belirli bir katil yerine, “Osman’1 hepimiz 6ldiirdiik”
diyen bir isyanci topluluk mevcuttu ve sehre hidkim olan bu asilerle hemen basa
¢ikilamayacag acikti. Ote yandan yeni halifeye yalniz Medine’de biat edilmis, diger
vilayetlerin durumu heniiz aydinlanmamist:.*°

Hz. Ali halife olunca Hz. Osman donemindeki bazi valileri goérevlerinden
azledip yerlerine yeni valiler tayin etti. Osman b. Huneyf’i Basra’ya, Sehl b. Huneyf’i
Sama, Umare b. Sihab’1 Kife’ye, Ubeydullah b. Abbas’1 Yemen’e ve Kays b. Sa‘d’1
Misir valiligine atadi. Atanan bu valilerin bir kismi geri dondiiriildii, bir kism1 da
gittikleri yerde halkin ikiye boliinmiis oldugunu gordiiler, boylece gorevlerini tam
anlamiyla yerine getiremediler. Adnan Demircan, Hz. Ali’nin valileri azletmekte
aceleci davrandigini ve kendisine bu hususta yapilan nasihatleri dinlemedigini ifade
etmektedir. Mugire b. Su‘be Hz. Ali’ye valileri azletmeden vilayetlerden biatin
gelmesini beklemesini tavsiye etmis ancak Hz. Ali, onun tavsiyelerine uymamisti.
Hz. Ali’ye benzer bir tavsiyede bulunanlardan biri de Abdullah b. Abbas’t1.°

Halife, biat etmeye yanagmadiklar1 i¢in Hz. Osman tarafindan tayin edilen
valilerin bir kismini degistirme karari aldigin1 6grenen Talha b. Ubeydullah Basra,
Ziibeyr b. Avvam da Kife valiligini istemis, ancak onlarin bu istegi halife tarafindan
kabul edilmemisti. Bunun iizerine Talha ile Ziibeyr halifeden umre i¢cin Medine’den

15 Adnan Demircan, “Rasid Halifeler Déneminde i¢ Karisikliklar”, islam Tarihi ve Medeniyeti/Résid
Halifeler Dénemi, 1. Bs (istanbul: Siyer Yayinlari, 2018), 2: 302.

B Figlali, “Ali”, 2: 372.

7ibn Sa‘d, et-Tabakdt, 3: 29.

18 Demircan, “Rasid Halifeler Déneminde i¢ Karisikliklar”, 2: 303.

B Eiglal, “Ali”, 2: 372.

20 Adnan Demircan, Rasid Halifeler (istanbul: Beyan Yayinlari, 2015), 105-106.

Beirut, Lebanon March 26-29, 2020 162



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

ayrilma izni istemisler?! ve Mekke’ye dogru yola ¢ikmiglardi. Yolda hac ibadetini
yerine getirdikten sonra Medine’ye donen Hz. Aise ile karsilastilar. Talha ve Ziibeyr,
Hz. Aise’ye durumu soyle anlattilar: “Biz Medine’den kagiyoruz. Oradaki ayak
takimindan, Bedevilerden uzaklasiyoruz. Geride biraktiklarimiz sasirmislar, Hakk1
tanimiyor ne bir batila karst geliyor ne de kendilerini savunabiliyorlar.” dediler.
Bunun iizerine Hz. Aise istisare etmelerini sdyledi ve kendisi de Medine’ye
gitmekten vazgecip Mekke’ye geri dondii. Bunu duyan halk Hz. Aise’nin etrafinda
toplanmaya baslad1.?? Sonra Talha ve Ziibeyr Hz. Osman’in kanni talep etmek iizere
yanlarinda Hz. Aise ile beraber Basra’ya gittiler. Aralarinda meydana gelen savasi
Hz. Ali kazandi. O giin Talha ve Ziibeyr 6ldiiriildii.?® Hz. Aise savasi devesinin
lizerinden idare ettigi i¢in islam tarihinde bu olaya “Vak‘atii’l-cemel” denilmistir.

Hz. Ali donemindeki bir diger 6nemli olay da Siffin savasidir. Cemel
savagindan sonra Hz. Ali, Muaviye b. Ebl Siifyan ve yanindakileri hedefleyerek
Sam’a dogru yoneldi. Bu haber Muaviye’ye ulastt ve o da Sam ahalisinden
yanindakilerle beraber yola ¢ikti. Hicretin 37. senesinde Safer ayinda Siffin’de
karsilastilar. Muéviye tarafi, mushaflar1 yukari kaldirdi. Bu, Amr b. As’in, yaninda
oldugu Muaviye’ye gosterdigi bir hileydi. Bunun iizerine insanlar savasmak istemedi
ve birbirlerini barisa ¢agirdilar. Tahkime gitme karar1 alindi, iki hakem tayin ettiler.
Hz. Ali, Ebd Musa el-Es‘ari’yi; Muaviye, Amr b. el-As’1 hakem tayin etti.?*
Goriismeler sonunda Ikinci toplantida yaptiklari uzun goriismelerde Hz. Ali ile
Muéviye’nin bu isin disinda tutulmasini ve slira tarafindan bir baskasinin halife
se¢ilmesini kararlastirdilar. Bu karar 6nce Ebl Misa tarafindan agiklandi; ancak Amr
b. As alman kararin aksine yine hileye basvurup Muaviye’yi halife tayin ettigini
bildirdi. Ebl Mlisa’nin ise aldatildigini sdylemesi bir ise yaramadi.?®

Hz. Ali’nin halifeligi vefatina kadar sikintil1 bir sekilde devam etti.

Sonu¢

Hz. Ali ¢ocuklugundan itibaren ve vaktini diger ashaba nazaran daha fazla
Hz. Peygamber’le geg¢irmis onun egitiminde yetismistir. Hz. Peygamber’e olan
saygisindan ve vefa borcundan olsa gerektir ki Hz. Fatima vefat edene kadar baska
bir evlilik yapmamistir. Halife olan Hz. EbG Bekir’e, esi Fatima vefat edinceye kadar
biat etmemistir. Hz. Ali ilk {i¢ halife doneminde ne bir idari goérevde bulunmus ne de
yapilan savaglara katilmistir. Tarafsiz kalmayi tercih etmekle beraber Hz. Osman’in
evinin kusatilmasinda oldugu gibi zor zamanlarda ¢ocuklariyla beraber halifenin
yaninda olmustur. Ancak hata yaptiklarina inandig1 durumlarda onlar elestirmekten
uzak durmamustir.

21 Omer Sabuncu, “Aise bt. Ebl Bekir”, Miiminlerin Anneleri, ed. Adnan Demircan - Omer Sabuncu,
1. Bs (istanbul: Siyer Yayinlari, 2017), 217.

22 silleyman Nedvi, Siretii’s-seyyide Aise Gimmi’l-mii’minin (Dimask: Dari’l-kalem, 1431/2010), 169;
Sabuncu, “Aise bt. Eb( Bekir”, 216.

2 |bn Sa‘d, et-Tabakét, 3: 29; Cemel Savasi ve dldiiriilenlerle ilgili olarak bk. EbG ‘Amr Halife b.
Hayyat b. Halife el-‘Usfuri Halife b. Hayyat, et-Tdrih, thk. Ekrem Diya’ el-‘Omeri, 2. Bs (Riyad: Daru
Tayyibe, 1405/1985), 183-191.

2 jbn Sa‘d, et-Tabakdt, 3: 30.

% [smail Yigit, “Siffin Savas!”, Tiirkiye Diyanet Vakfi [slém Ansiklopedisi (istanbul: TDV Yayinlari,
2009), 37: 108.
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Halifeligi doneminde cereyan eden olaylar, kendi doneminden Once ortaya
¢ikan problemler sebebiyle alakali oldugu i¢in ¢oziimii miimkiin olmamistir. Halife
olur olmaz i¢inde bulundugu durum ve gelisen olaylar, i¢inde derin problemleri
barindirmasi sebebiyle ¢coziilmesi zor bir hal almistir.
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SAMERKANDI’YE GORE AHIRET HAYATI

Mehmet Ciineyt GOKCE
Harran Universitesi [lahiyat Fakiiltesi

Ozet

Ahiret hayati, diinya hayatin1 takip eden, onu izleyen; ismen ona benzeyen fakat ¢ok
daha degisik bir standarta sahip olan hayatin adidir. Ahiret hayati ebedi olup ¢esitli
asama ve durumlardan ibarettir. Yeniden dirilip bir araya gelme, hasir meydaninda
toplanma, sorguya tabi tutulma, yaptiklarinin karsiligini gorme ve final sayilan
sonucu elde etme durumlarin baslicalaridir.

Ahiret glinline iman alti temel inan¢ esaslarindan biridir. Kur’an-1 Kerim’e
baktigimizda genel olarak ahirete iman tabiri ile Allah lafzinin yan yana zikr
edildigini fark ederiz. Bakara suresinin 62. ayet-i kerime’de sdyle buyurulur:
“Allah’a ve ahiret giiniine iman edip salih amel isleyenlerin, Rableri katinda biiyiik
ecirleri vardwr. Onlar i¢in korku yoktur. Onlar mahzun da olmazilar”. Nisa suresinin
136. ayet-i kerimesi ise sOyledir: “Kim Allah’i, meleklerini, kitaplarini,
peygamberlerini, ahiret giiniinii inkar ederek gafil olursa mutlaka haktan ¢ok uzak
bir sapiklikla sapmistir”.

Ahiretteki durumlar gaybi konular oldugu igin insan akli ve pozitif bilimlerle
aciklanamaz. Bu konuda da tek bilgi elde etme vasitamiz vahiydir. Kur’an-1
Kerim’de ve hadis-i seriflerde ne haber vermigler ise onunla yetiniriz. Bunun
Otesinde akli bir yoruma gitmeyiz. Ancak sunu da hatirdan uzak tutmamak gerekir ki
ahiretteki durumlar, diinyadaki olaylara uzaktan yakindan benzemez. Aralarindaki
tek benzeme noktasi sadece isim benzerliginden ibarettir.

Hicri yedinci asir Semerkant bolgesinin 6nemli alimlerinden olan Muhammed b.
Esref es-Semerkandi’nin ahiret ile ilgili goriislerini dile getirmek 6nemli bir ¢aligma
konusudur. Bir taraftan onu tanimamiza, diger taraftan ahiret olayr gibi dnemli bir
konudaki gorislerini 6grenmemize biiyilk katki saglar. Bu yiizden biz de
Semerkandi’nin ahirete bakisini, cennet ve cehenneme dair goriislerini ve diger
hususlar ifade etmeye c¢alistik. Kendisiyle beraber bazi eserlerini de tanitip gaybi
konulardaki genel yaklagimina yer verdik.

Semerkandi diger kelam bilginleri gibi olaya imkan perspektifinden bakmis ve akla
aykir1 olmayan bir husus olarak degerlendirmistir. Yani, ahiret hayatinin vukuuna
miimkiin nazariyla bakmakta ve asla akla olarak degerlendirmemektedir.

Su da bir gercek ki; ahirete inanmak ilahi adaletin bir neticesidir. Bu diinyada
herkesin, isledigi sugun cezasini gérmesi s6z konusu degildir. Evet gercekten de
birtakim haksizliklar meydana gelmekte ve zuliimler yaganmaktadir. Fakat ahirette
bdyle durumlar s6z konusu olmayacaktir. Acik ve gizli yapilan her seyin gercek ytizii
orada anlasilacak ve sonugta yiice Allah koétiileri azap ile cezalandiracak; iyileri de
miikafat olarak cennetine koyacaktir. Boylece ilahi adalet gergeklestirmis olacaktir.

Anahtar Kelimeler: Semerkandi, Ahiret, Mizan, Adalet, Cennet, Cehennem
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Abstract

The life of the Hereafter follows the life of this world, followed by it; It's the name
of life that looks like it but has a much different standard. The life of the Hereafter is
eternal and consists of various stages and circumstances. It is the main conditions for
resurrecting, resurrecting, gathering in the city square, being interrogated, seeing the
reward of what they have done and achieving the final result.

Faith in the Last Day is one of the six basic principles of faith. When we look at the
Qur'an, we generally realize that the word of God is mentioned side by side in the
hereafter. 62. In the verse, it will be said, "Those who believe in God and the Last
Day and do righteous deeds have a great reward with their Lord. There is no fear for
them. They don't sing." 136. The verse is as follows: "Whoever is blindsided by god,
his angels, his books, his messengers, the Day of Resurrection, has certainly strayed
from the truth.”

The situation in the afterlife cannot be explained by human mind and positive science
because it is gay issues. The only means of getting information about this is
revelation. We will settle for what they have given in the Qur'an and the hadith
sharifs. Beyond that, we don't go to a mental comment. But it is not to remember that
the situation in the hereafter is not remotely similar to the events of the world. The
only point of dissimilarity between them is the name resemblance.

It is an important work issue to express the views of Muhammad bin Ashraf al-
Samarkandi, one of the important scholars of the Hijri seventh century Samarkand
region, regarding the afterlife. On the one hand, it contributes greatly to us knowing
him and on the other hand to learn his views on an important issue, such as the
afterlife event. That's why we tried to express the view of Samarkand in the hereafter,
his views on heaven and hell, and other things. Together with him, we introduced
some of his works and included his general approach to gayissues.

Like other scholars of samarkand, he looked at the event from a perspective of
possibility and considered it unreasonable. In other words, the life of the hereafter is
possible and never considered it to be conceivable.

It's a fact that you're not going to be able to do that. Believing in the hereafter is a
result of divine justice. In this world, there is no question that everyone will be
punished for their crimes. Yes, there are indeed injustices and injustices. But in the
hereafter, such situations will not be out of the question. The true face of all that is
made open and secret will be understood therein, and allah will punish the evil sins
with punishment. And he will put the good in His Paradise as a reward. Thus, he will
have done justice.

Keywords: Samarkandi, Afterlife, Mizan, Justice, Heaven, Hell

1. SEMERKANDI’NIN HAYATI VE ESERLERI

1.1. Hayat1

Asil adi Muhammed olup daha ¢ok Semseddin es-Semerkandi ismiyle sohret
bulmustur. Semerkandi olarak meshur olmasindan hareketle, Semerkand’ta dogdugu
ifade edilebilir.

Kesfu’z-zunlin, Hediyyetii’l-arifin, Fihrist, Ahbaru’l-ulema, Sezeratu’z-zeheb, el-
iber, Vefeyatu’l-a’yan, Mu’cemu’l-miiellifin ve el- A’lam gibi eserler Semerkandi

! Kadizade er-Rami, Serhu Eskali't-te’sis (Istanbul, 1268), 2.
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hakkinda miistakil bahis agmamalarina ragmen yer yer kendisinden 06z
etmektedirler.

Omegin Katip Celebi Kesfu’z-zuniin’da kendisinden s6z ederken sdyle
demektedirler:

Muhammed b. Egref es-Semerkandi (Semseddin) mantik, astronomi hendese ve diger
bilimlerde meshur olmus bir bilgindir.?

Kesfu’z-zunlin’un bir bagka yerinde Katip Celebi sdyle der: Muhammed b. Esref el-
Hiiseyni es-Semerkandi el-Hakim: es Sahaif isimli eserin sahibidir.® H. 702 yilinda
vefat etmistir.

1.2. Eserleri
Cesitli ilimlere dair eserler kaleme aldig1 gibi bazi eserlere serhler de yazmustir.
Telif eserleri arasinda Tefsir alaninda es-Sahaif fi t-tefsir adli eseri zikredilebilir.*

Fahreddin er-Razi’nin fikih ustlune dair el-Mahsul adli eseri Uzerine Tahsilii’l-usiil
min kitabi’I-Mahsul isimli bir serh yazmstir. °

Ayrica Seyfeddin el-Amidi’nin Miintehe ’s-su’l- fi- ilmi’l-usil isimli eserine Serhu 'l
Munteha ismiyle yine bir kaleme almistir.®

es-Sahdifu’l-ilahiyye ise Semerkandi’nin kelam sahasindaki 6nemli bir eseri olan bu
kitap yine kendisi tarafindan serh edilmistir. el-Maarif fi serhi’s-Sahaif adin1 verdigi
bu eserin Siileymaniye ve Selimaga Kiitiiphanelerinde ¢esitli niishalar
bulunmaktadir.’

el-Mu 'tekaddt: Mantik ve Kelam ilimlerini miistereken ele alan bir eserdir.® Uc e
olusan eserin birinci boliimii mantik, ikinci bolimii mebadi, tiglincli boliimii ise,
itikadi konulara dairdir.

Kistasu’l-efkar fi tahkiki’l-esrar adli eser Mantik ilmine dairdir. Bu eserin birgok
serhi mevcuttur. En 6nemlileri, kendisinin yazmis oldugu serh ile Alaeddin Behisti,
Kutbuddin el-Geylani ve Mes’ud er-Rumi’nin yazdiklari serhlerdir.®

Besaratu’l-isarat, Tbn-i Sina’nin el-Isarat isimli eserinin kisa bir serhidir. Eserin
yazma niishalar1 mevcuttur.'

Eskalu’t-tesis, Oklides geometrisinin temel meselelerini kisaltmak, birtakim énemli
ilaveler yapmak ve yer yer onu tenkit etmek maksadiyla yazilmisanalitik geometriye
dair yazdig1 kiymetli bir eserdir. Pek ¢ok sekil ihtiva eden bu eserin ¢esitli serhleri
vardir. En meshurlar1 Kadizade er-Rumi’nin yazdig: serhtir. Bu serh, Eb(’l Feth el-

2 Mustafa b. Abdillah Hac1 Halife Katip Celebi, Kesfut z-zuniin an esmdi’l-kutub ve’l-funiin
(istanbul, 1941), 1: 39.

3 Katip Celebi, Kesfit 'z-zuniin, 1: 105.

4 Katip Celebi, Kesfu z-zuniin, 2: 1074,

5 bk. Siileymaniye Ktp.feyzullah Efendi, nr. 1169/2.

® bk. Siileymaniye Ktp., Fatih, nr. 1310.

" bk. Hac1 Selim Aga Ktp. nr. 632; Siileymaniye Ktp., Laleli, nr. 2432/5; Kopriilii, nr. 827- 828;
Fatih nr. 3032-3033..

8 Bk. Siileymaniye Ktp. Laleli, nr. 2432/2.

% Nihat Keklik, Islam Mantik Tarihi ve Farabi Mantig: (Istanbul, 1969), 1:62.

10 bk. Siileymaniye Ktp., Ayasofya, nr. 2418; Carullah, nr. 1308; Fatih, nr. 3195.
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Iraki’nin hasiyesi ile birlikte 1268/1851 yilinda Istanbul’da basilmis, Padisah II1.
Selim’in emriyle 1795 yilinda Miiftizade (6. 1282/1865) tarafindan Tiirk¢eye
cevrilmistir.1!

Risale fi adabi’l-miinazara: Miinazara teknigi ile ilgili kiigiiciik bir risaledir.!?

Gok cisimlerinden ve takvim hareketlerinden bahseden flmu I-dfik ve I-enfiis isimli
eseri kendi doneminin 6nemli kaynaklar1 arasinda yer alir

2. AHIRET HAYATINA DAIR GORUSLERI

2.1. Genel Bakis

Ahiret hayat1 Sem’iyyat konular1 arasinda yer alir. Yani nakle dayali gaybi meseleler
arasinda bulunur. Semiyyat konulart ile ilgili olarak kelamcilar, goriis beyan ederken,
vuku bulmasi aklen miimkiin olan bir sey hakkinda nas varid olunca, onu kabul etmek
ve ona inanmak gereklidir, derler.™

2.2. Semerkandi’nin Ahiret Hayatina Bakisi

Ahiret glinline iman alti temel inan¢ esaslarindan biridir. Kur’an-1 Kerim’e
baktigimizda genel olarak ahirete iman tabiri ile Allah lafzinin yan yana zikr
edildigini fark ederiz. Bir ayet-i kerime’de sOyle buyurulur: “Allah’a ve ahiret
giintine iman edip salih amel isleyenlerin, Rableri katinda biiyiik ecirleri vardir.
Onlar i¢in korku yoktur. Onlar mahzun da olmazlar”. (el-Bakara, 2/62. Baska ayet-
1 kerime ise sOyledir: “Kim Allah’1, meleklerini, kitaplarini, peygamberlerini, ahiret
giintinii inkar ederek gafil olursa mutlaka haktan ¢ok uzak bir sapiklikla sapmistir”.
(Nisa, 4/136).

Ahiret giinii; sikintis1 ¢ok olan, insanlarin kabirlerinden kalkip hagirt meydanina
hesap gérmek iizere yiiriidiigii ve toplandigi bir yerdir.**

Oliim bash basma bir nimettir; sayet 6liim séz konusu olmasaydi pek ¢ok insan
sikintida kalabilirdi. Ciinkii 6yle durumlar oluyor ki bazen o6liim bir nimet
olmaktadir. Ayrica 6liim yilice Allah’in kudretini ortaya koymakta ve ilahi nizama
delil olmaktadir.'®

Semerkandi’ye gore, 6liimden sonraki sual ve kabir azabi, cesedlerin tekrar dirilmesi,
amel defterlerinin verilmesi mizan, sirat, cennet ile cehennem, cennet ehline ait
nimetler ve digerleri... Tim bunlar, aklen miimkiin olan, ve naklen haber verilen
gerceklerdir. Semerkandi, bu konu ile ilgili olarak goriis beyan ederken, tlimiine
“miimkiin” goziiyle bakar. Ona gore, kabir azabi, mizan, sirat, organlarin
konusturulmasi, cennet ve cehennem ile ilgili rivayetlerin tiimii imkan dahilindedir.
Yiice Allah, tiim bunlar gergeklestirmeye kadirdir, ayrica, dogru sozlii olmasi

1 Katip Celebi, Kesfit 'z-zuniin, 1: 105.

2 bk. Siileymaniye Ktp., Bagdatl Vehbi Efendi, nr. 786/5, 868/2, 878/2.

18 Ahmet Saim Kilavuz, Anahatlariyla Islam Akaidi ve Keldm'a Girig, 1. Bs (Istanbul: Ensar
Nesriyat, 1987), 198.

14 el-Cezairi, Tahir, el-Cevahiru 'I-Kelamiyye, nsr. M. Ciineyt Gokce (Sanlurfa: Elif Matbaacilik,
2017), 37.

15 Ali Muhammed Sallabi, el-Iman Bilyevmildhir-Fikhu'I-Kudiim Ala’llah, 2. Bs (Beyr(t: Daru’l-
Marife, 1432/2011), 42.
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konusunda zorunluluk bulunan Allah ve Resulii tarafindan da ileri siiriildiigline gore,
bu hadiselerin varlig1 hakkinda siiphe etmemek gerektir.'®

Genel prensibi boylece ortaya koyduktan sonra, Semerkandi, verdigi 6rneklerin tek
tek acgiklamasina gecer. Kabir azabi ile ilgili olarak, bu hususun nefs ile beraber
diisiiniilmesi miimkiindiir diyerek izah eder ve der ki, “Nefs yani ruh ilk basta bedenle
beraber bulunacaktir. Bu da imkan dahilindedir, ayrica yiice Allah’in bedenle ruh
arasinda bir irtibat saglamas1 akla aykir1 degildir.”’

Ornegin, 6liimden sonraki sual ve kabir azabi, cesetlerin tekrar dirilmesi, amel
defterlerinin okunmasi, mizan, sirat, cennet ile cehennem, cennet ehline ait nimetler
ve digerleri... Tiim bunlar, aklen miimkiin olan ve naklen haber verilen ger¢eklerdir.
Semerkandi, bu konu ile ilgili olarak goriis beyan ederken, hepsine “miimkiin”
goziiyle bakar. Ona gore kabir azabi, mizan, sirat, organlarin konusturulmasi, cennet
ve cehennem ile ilgili rivayetlerin tamami imkan dahilindedir. Yiice Allah, tim
bunlar gergeklestirmeye kadirdir. Ayrica, dogru sozlii olmasi konusunda zorunluluk
bulunan peygamber tarafindan haber verildigine gore, bunlarin varligi hakkinda
siiphe etmemek gerektir.'8

Genel prensibi boylece ortaya koyduktan sonra, Semerkandi, verdigi drneklerin tek
tek agiklar. Ona gore kabir azab1 hem ruhi hem bedeni olacaktir. Bu miimkiindiir.
Zira ylice Allah’in bedenle ruh arasinda bir irtibat saglamasi akla aykir1 degildir.

Semerkandi’ye gore sirat, maddi bir varlik olarak diisiinebilecegi gibi manevi bir olay
olarak da degerlendirilebilir. Baska bir ifade ile Semerkandi’ye gore bu, kotii
amellerin, sonuglar itibariyle yorucu ve uzun gibi geldigini hayirli amellerin ise,
hafiflikleri ve problemsizlikleri dolayisiyla ahirette kisa geldigini diisiinerek, bunun
iyilik-kotiiliik dengesi seklinde diisiinmenin miimkiin oldugunu ileri siirer.®

Organlarin konusturulmasiyla ilgili olarak da, bunun cemadattan miimkiin olan bir is
oldugunu ileri siirerek kabul edilebilir bir nitelikte oldugunu diigiiniir. Cennet ve
cehennem 1ile ilgili olarak ileri siirtilen tiim giizellik ve ¢irkinliklerin imkan dahilinde
bulundugunu, cennet ve cehennemi gayr-1 maddi bir tarzda yorumlamanin ve
varhigini inkar etmenin mantiksizligina dikkat ¢eker.?°

2.3. Semerkandi’ye Gore Ba’s ve Hasir

Alimlerimiz “acbu’z-zeneb” denilen kuyruk sokumundaki bir parcacik disinda insan
viicudunun biitiiniliyle ¢liriiyecegini ve yeniden yapilandirilarak diriltilecegini ifade
ederler.?! Bu baglamda 6zellikle hasir meydaninda toplandiktan sonra amellerin
tartilacagini ve herkesin ameline gore miikafat veya miicazat ile karsilasacagini

16 Muhammed b. Esref el-Hiiseyni es-Semerkandi, es-Sahdifi ’I-ilahiyye (Kuveyt: Mektebetu’l-
Felah, 1985), 450.

17 es-Semerkandi, Sahdif, 450.

18 gs-Semerkandi, Sahdif, 451.

19 es-Semerkandi, Sahdif, 448.

20 gs-Semerkandi, Sahdif, 449.

21 Molla Halil es-Siirdi, Arabi Nehcu’I-Endm, nsr. M. Ciineyt Gokge, 1. Bs (Sanlwrfa: Elif
Matbaacilik, 2017), 36.
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belirtirler. 2 Hz. Peygamber’in hadis-i seriflerinde mahserin diimdiiz bir alan
olduguna isaret edilir.?

Cismani hasri kabul edip 1srarla savunan Semerkandi, bu konuyu hem aklen hem de
naklen izah etmeye calisir: Nakli delil olarak bir¢ok ayet ve hadis ileri stirer. Cismani
dirilisi aklen ispatlamasi ise sdyledir: Her seyden 6nce bu olayin miimkiin olusuna
dikkat cekmekle ise baslar. Bu hususu haber veren kaynagin dogruluguna isaret eder.
Ote yandan, meydana gelisini hem Fail-i hakiki hem de hasredilenler acisindan
degerlendirir. Fail-1 Hakiki’nin yaratmaya giicii yettigini dikkatlere sunduktan sonra
bunu yapmasinin son derece miimkiin oldugunu belirtir.

Yiice Allah’in tim ciliz’iyyati bildigini, dolayisiyla tim ciliz’leri bir araya
getirmesinin miimkiin oldugunu bildirir. Hasr edilenler agisindan ise, tekrar dirilmeyi
mimkiinliigi bakimindan degerlendirir. Haber verenlerin dogrulugunu sadece
Kur’an-1 Kerim’de verilen misallere degil, ayn1 zamanda Tevrat ve Incil’den de
ornekler getirir ve incil’de yer alan: “Hayirl varliklar, meleklesirler ve ebedi hayat
ve sonsuz saadete kavusurlar.” ibaresini nakleder.?*

Bedenin tiim boliimlerinin tekrar diriltilmesini ihtimal dis1 gorenlere karsi su
aciklamay1 yapar. “Bedenin asli pargalar1 birtakim yaratiklar tarafindan yenilseler
bile yiyenler i¢in fazlalik ve tali olurlar dolayisiyla tekrar asli parcalarla birlikte iade
edileceklerdir.?®

Islam alimlerine gore insanlar, cesetleriyle Hasir Meydani’na gelirler. Bu bir yeniden
yaratilmalidir ve ilk yaratilmadan daha zor bir olay degildir.?®

2.4. Semerkandi’ye Gore Cennet ve Cehennem

Ahiret inancina sahip olan biitiin dinlerde bir ceza bir de miikafat yeri olmak {izere
iki mekanin bulundugu kabul edilmistir. Ceza yeri de Kur’an-1 Kerim’de oldugu gibi
genellikle atesle irtibatlandirilmistir. Kur’an-1 Kerim de cehennem tasvirleri onun
yapisindan daha ¢ok oradaki hayatla ilgilidir.?” Cennet ise bag-bahge ile ortiilii
mekan anlamina gelir miiminlerin i¢inde ebedi olarak kalacaklart aile tiirtidiir edilir.
Kur’an-1 Kerim de cennet kelimesi ¢ok¢a gegmektedir.?®

I[slam alimlerine gére Cennet ve Cehennem yaratilmislar ve sakinlerini
beklemektedirler.?®

13

Semerkandi “cennet ve cehennemi tevil edip bedenin bunlardan etkilenmesi dolayli
bir sekilde olur” diyenlere karsi, su agiklamay1 yapar:

“Lezzet ve elemlerin cismani ya da ruhani olmasi sonucu degistirmez. Her hal-u
karda nefs, bunlardan etkilenir. Nitekim, riiyada bile bu tip etkilenmelerin s6z konusu
oldugu vakidir. Ote yandan, daha once de izah ettigimiz gibi bedenin bizzat iadesi

22 as-Siirdi, Arabi Nehcu’|-Endm, 37.

23 Eb{ ‘Abdullah Muhammed b. isma ‘il b. Ibrahim el-Cu‘fi Buhari, el-Cdmi u’I-Miisnedi’s-Sahihi’l-
Muhtasar min Umiiri Resilillah Sallallahii ‘Aleyhi ve Sellem ve Siinenihi ve Eyydamih, thk.
Muhammed Ziiheyr en-Nasir, 1. Bs (Beyrat: Daru Tavkii’'n-Necat, 1422/2001), Rikak, 44.

24 es-Semerkandi, Sahdif, 442.

% es-Semerkandi, Sahdif, 443.

% e|-Cezairi, Tahir, el-Cevahiru 'I-Kelamiyye, 40.

2 Bekir Topaloglu v.dgr., Islam da Inan¢ Esaslar: (istanbul: M.U. IFAV Yayinlari, 1998), 310.

2 Or. Bk. er-Ram, 30/15.

2 as-Siirdi, Arabi Nehcu’l-Enam, 37.
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Cenab-1 Hakkin kudretine agir gelmez. Ustelik ahiretteki miikafatlandirma ya da
cezalandirma ilahi hikmetin geregidir.”*°

Sonuc¢

Ahiret glinline iman alti temel inan¢ esaslarindan biridir. Kur’an-1 Kerim’e
baktigimizda genel olarak ahirete iman tabiri ile Allah lafzinin yan yana zikr
edildigini fark ederiz. Bir ayet-i kerime’de sOyle buyurulur: “Allah’a ve ahiret
giintine iman edip salih amel isleyenlerin, Rableri katinda biiyiik ecirleri vardir.
Onlar i¢in korku yoktur. Onlar mahzun da olmazlar”. (el-Bakara, 2/62. Bagka ayet-
1 kerime ise sOyledir: “Kim Allah’1, meleklerini, kitaplarini, peygamberlerini, ahiret
glintinii inkar ederek gafil olursa mutlaka haktan ¢ok uzak bir sapiklikla sapmistir”.
(Nisa, 4/136).

Ahiret hayati, diinya hayatin1 takip eden, onu izleyen; ismen ona benzeyen fakat cok
daha degisik bir standarta sahip olan hayatin adidir. Ahiret hayati ebedi olup ¢esitli
asama ve durumlardan ibarettir. Yeniden dirilip bir araya gelme, hasir meydaninda
toplanma, sorguya tabi tutulma, yaptiklarinin karsiligini gérme ve final sayilan
sonucu elde etme durumlarin baglicalaridir.

Semerkandi diger kelam bilginleri gibi olaya imkan perspektifinden bakmis ve akla
aykir1 olmayan bir husus olarak degerlendirmistir. Yani, ahiret hayatinin vukuuna
miimkiin nazariyla bakmakta ve asla akla aykir1 olarak degerlendirmemektedir.
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FABRIKA iISCILERINDE YASAM KALITESININ DEGERLENDIRILMESINE
YONELIK BiR ARASTIRMA

Suzan HAVLIOGLU
Hiiseyin ERIS
Harran Universitesi

Ozet

Amag: Yasamin biitiin olmasi, ¢alisma ve yasama kosullarinin, dolayisiyla ¢alisma
ve yagam kalitesinin birbirinden ayr1 diisliniilmesini imkansiz hale getirmektedir. Bu
nedenle ¢alisma yasami kalitesi, yasam kalitesinin saglanmasi bakimindan 6nemlidir.
Yasam kalitesi bireylerin i¢inde yasadiklar1 kiiltiir ve degerler sistemi baglaminda,
amaglari, beklentileri, standartlar1 ve kaygilar1 agisindan yasamdaki pozisyonlarini
algilamas1  olarak tanimlanmaktadir. Bu aragtirma, fabrika iscilerinde
sosyodemografik ve mesleki 6zelliklerin yasam kalitesi iizerine etkisini belirlemek
amaciyla yapilmistir.

Materyal ve Metod: Tanimlayici tipte bir arastirma olarak planlanan ¢aligma Ocak-
Subat 2020 tarihleri arasinda Sanliurfa Organize Sanayi Bolgesi’nde bulunan bir
iplik fabrikasinda 288 kisi tizerinde yapilmistir. Veri toplama araci olarak “tanitict
bilgi formu” ve “WHOQOL bref yasam kalitesi 6l¢egi” kullanilmistir. Verilerin
analizinde tanimlayic istatistikler ve bagimsiz gruplarda t testi kullanilmistir.

Bulgular: WHOQOL-BREF-Bedensel alan 12.81+3.94; Ruhsal alan 12.24+4.38;
Sosyal alan 11.67+5.17; Cevresel alan 11.05+4.18 olarak belirlenmistir. Evlilerin
bedensel alan, saglik problemi olanlarin bedensel ve sosyal alan, is kazasi
gecirenlerin bedensel, ruhsal, sosyal ve ¢evre alan puanlarinin daha diisiik oldugu
saptanmuistir.

Sonug¢ ve Oneriler: Bu ¢alismada, fabrika iscilerinin yasam kalitesinin diisiik oldugu
ve baz1 degiskenlerin yasam kalitesini olumsuz yonde etkiledigi belirlenmistir.

Anahtar Kelimeler: Fabrika is¢isi, yasam kalitesi, WHOQOL-BREF

GIRIS

Yasamin biitiin olmasi, ¢alisma ve yasama kosullarinin, dolayisiyla ¢alisma ve yasam
kalitesinin birbirinden ayr1 diistiniilmesini imkansiz hale getirmektedir. Bu nedenle
caligma yasami kalitesi, yasam kalitesinin saglanmasi bakimimdan énemlidir. (yiiksel
2011). DSO tarafindan yasam kalitesi “bireylerin iginde yasadiklar1 kiiltiir ve
degerler sistemi baglaminda; amaclari, beklentileri, standartlart ve kaygilar
acisindan yasamdaki pozisyonlarini algilamas1” olarak tanimlanmistir.(ciineyit 2018)

Calisma hayatinda meydana gelen gelismeler ve degisimler is saghigi kavrami
yeniden sekillenerek, sadece meslek hastaliklar veya is kazalariyla kisitli kalan bir
tanimlamadan ¢ok, c¢alisanlarin saglikli olmalarinin yaninda ¢alisma kosullarini
lyilestirmeyi, i memnuniyetlerini ve yagsam kalitelerini arttirmay1 hedefleyen bir
kavram olmustur.(Hakan 2013)
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Toplumlarda var olan degerlerin ortak bir ¢cekirdegi oldugu ve onlarin varliginin veya
yoklugunun genel yasam kalitesini etkiledigi savunulmaktadir. Fakat yasam kalitesi
kavrami 6znel oldugu i¢in, bireyin yorumlarina ve algilarina da esit olarak baglidir.
Bu nedenle, yasam kalitesinin tanimlanmasi ve Olgiilmesi ampirik goriislere
dayanmali ve kavramdaki bireysel 6znelligi ve degisimi yansitmali ve ayni zamanda
daha genis sosyal kosullar1 da hesaba katmalidir (gabriel 2004)

Istenilen nitelikte saglik hizmeti verilebilmesi bu hizmeti sunanlarmn niteligiyle
yakindan iligkilidir. Bu anlamda c¢alisanlarin yasama ve ¢alisma kosullarma iliskin
sorunlarin giderilmesi saglik hizmetinin aksakliklarinin azaltilmasi agisindan
onemlidir (Mustafa 2018).

Uluslararasi literatiirde sayis1 giderek artan bu tiir arastirmalara karsin lilkemizde
iscilerin  yasam kalitesine yonelik gerceklestirilen smirli sayida calisma
bulunmaktadir. Bu arastirma da fabrika is¢ilerinde saglikla iliskili yasam kalitesi
diizeyini belirlemek ve mesleki oOzelliklerin yasam kalitesi {izerine etkisini
belirlemek amaglanmugtir.

MATERYAL VE METOD
Arastirmanin Evreni ve Orneklemi

Arastirmanin evrenini Sanlurfa Organize Sanayi Bolgesi’nde bulunan 318 kisinin
calistigr bir iplik fabrikasi olusturmaktadir. Calismada Orneklem yontemine
gidilmemis ve evrenin hepsine ulasilmast hedeflenmistir. Arastirmaya Ocak-Subat
2020 tarihinde ¢aligmaya katilmay1 kabul eden 288 kisi dahil edilmistir.

Aragtirmanin uygulanmasi igin Harran Universitesinden etik onay, galismayi
yiirlitecegimiz iplik fabrikasi ile goriisiilerek fabrikada calisma izni ve calismaya
katilmay1 kabul eden is¢ilerin s6zlii onamlar1 alinmistir.

Arastirmanin Amaci: Bu arastirmanin amaci, Sanlurfa Organize Sanayi
bolgesinde yer alan bir iplik fabrikasinda calisan is¢ilerin yasam kalitelerini
belirlemeye ¢aligmaktir.

Veri Toplama Gerecleri
Sosyodemografik Verileri Toplama Formu

Formda bireylerin sosyo-demografik ozelliklerine ait verileri igeren yas, cinsiyet,
egitim, medeni durum, bki, ekonomik durum, bakmakla yiikiimlii oldugu kisi sayisi,
hane halki sayisi, saglik sorunu olmasi, alkol kullanma durumu, sigara i¢cme, 1is
yerindeki toplam c¢alisma siiresi, is yerindeki gorevi, mesaiye kalma durumu, is
kazas1 gegirme ve is ile ilgili egitim alip almadiklarin1 saptamaya yonelik 22 soru
bulunmaktadir.

WHOQOL BREF Diinya Saghk Orgiitii Yasam Kalitesi Ol¢cegi (WHOQOL-
BREF)

WHOQOL-BREF, Diinya Saghk Orgiitii tarafindan gelistirilmis ve Tiirkce
uyarlamasi Eser ve arkadaslari tarafindan 1999 yilinda yapilmistir. Olgegin cronbach

Beirut, Lebanon March 26-29, 2020 174



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

alfa katsayilari, bedensel saglik boyutunda 0.83, psikolojik saglik boyutunda 0.66,
sosyal iligkiler boyutunda 0.53 ve gevre alt boyutunda 0.73 olarak bulunmustur.
Olgegin uzun (WHOQOL-100) ve kisa (WHOQQOL-BREF) formu olmak iizere iki
siirimii vardir. WHOQOL-100’den 24 boliimiin her biri i¢in birer soru ¢ikartilarak
ve genel saglik ve yasam kalitesiyle ilgili iki soru eklenerek olusturulmustur. Olcek
bedensel, ruhsal, sosyal ve cevresel iyilik hallerini 6lgmekte ve 26 sorudan
olusmaktadir. Tiirkiye stirimii (27.soru ulusal sorudur) kullanildiginda g¢evre alan
skoru ¢evre-TR olarak adlandirilir. 5’11 derecelendirme tipine sahip bu 6lgek 1=hi¢
memnun degilim, 5=¢cok memnunum seklinde hazirlanmistir. Yiiksek puanlar yagam
kalitesi diizeyinin yiiksek oldugunu isaret etmektedir (10).

Verilerin degerlendirilmesinde SPSS 20.0 paket programi kullanilmis olup
analizlerde tanimlayicr istatistikler (say1, yiizde, ortalama) ve bagimsiz gruplarda t
testi kullanilmistr.

BULGULAR

288 kisiden olusan arastirma grubunun %94,4’1 erkek, % 5,6’s1 kadindir, %61°, 18-
35 yas grubunda ve yas ortalamasi 33,7 = 7,10°dur. Katilimeilarin %72.9’u okur-
yazar ve ilkdgretim diizeyinde egitim almis, %6,3’1 iiniversite diizeyinde egitim
almis ve %82,3’1 evlidir. Katilimeilarin BKI degerleri %60,4’{inde 25 ve iistii olarak
belirlenmistir. Arastirma grubunun %60,4’# ¢ekirdek aile, %54,9’u 1-5 arasi kisiye
bakmakla yiikiimlii, %50 si 1-3 aras1 ¢ocuk sahibi ve %70,5’inin gelirinin giderinden
az oldugu belirlenmistir (Tablo 1).

Tablo 1. Cahsanlarin Sosyo-demografik Ozellikleri (n=288)

Say1 Yiizde
Cinsiyet
Erkek 272 94,4
Kadin 16 5,6
Yas
18-35 177 61,5
36-51 111 35,5
Egitim
Okur-Yazar Ve Ilkégretim 210 72,9
Lise 60 20,8
Onlisans, Lisans 18 6,3
Medeni Durum
Evli 237 82,3
Bekar 51 17,7
Bki
18-24,9 114 39,6
25 Ve Ustii 174 60,4
Aile Tipi
Cekirdek Aile 174 60,4
Genis Aile 114 39,6
Bakmakla Yiikiimlii Oldugu Kisi Sayisi
1-5 158 54,9
6-11 130 45,1
Cocuk Sayisi
0 60 20,8
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1-3 144 50,0
4-8 84 29,2
Ekonomik Durum

Gelir Giderden Az 203 70,5
Gelir Gidere Esit 61 21,2
Gelir Giderden Fazla 24 8,3

Fabrika Cahsma Siireniz

1-5 155 53,8
5-10 88 30,6
11-20 45 15,6
Is Kazasi gecirdiniz mi
Evet 19 6,6
Hayir 269 93,4

Aragtirma grubunun %73,6’s1 herhangi bir saglik problemi olmadigini
belirtmistir. Katilimcilarin %52,8’1 sigara igtigini ve sigara i¢enlerin %29,5°1 giinde
11-20 arasi sigara igtigini, %99,3’1 alkol kullanmadigini ifade etmistir (Tablo 2).

Tablo 2. Cahsanlarin Saghkla iliskili Ozellikleri

Say1 Yiizde
Saglik Probleminiz Var Mi1? Hayir 212 73,6
Evet 76 26,4
Sigara I¢iyor Musunuz? Hayir 152 52,8
Evet 136 47,2
Giinde Ne Kadar Sigara I¢iyorsunuz? 0-10 39 135
11-20 85 29,5
21-60 12 4,2
Alkol Kullantyor Musunuz? Hayir 286 99,3
Evet 2 0,7

Arastirma grubunun WHOQOL-BREF Yasam Kalitesi Olceginden aldiklar:
puan ortalamalarina baktigimizda bedensel alt boyutunda 12,79 + 3,97, ruhsal alt
boyutunda 12,28 +£4,41, sosyal alt boyutunda 11,69 + 5,18, cevre alt boyutunda 11,05
+ 4,13 olarak tespit edilmistir.

Beirut, Lebanon March 26-29, 2020 176



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

Tablo 3. Cahsanlarin WHOQOL -BREF Yasam Kalitesi Ol¢eginden Aldiklar
Puan Ortalamalarina iliskin Bulgular

Whoqol Bref Say1 Min-Max X=£Ss

Bedensel 288 4-20 12,79 + 3,97
Ruhsal 288 4-20 12,28 £4,41
Sosyal 288 4-20 11,69 + 5,18
Cevre 288 4-20 11,05+ 4,13

Aragtirma grubunun bazi 6zellikleri ile WHOQOL-BREF Yasam Kalitesi
Olgegi puan ortalamalarinin karsilastiriimas evlilerin bedensel alan, saglik problemi
olanlarin bedensel ve sosyal alan, is kazas1 gecirenlerin bedensel, ruhsal, sosyal ve
cevre alan puanlarinin daha diisiik oldugu saptanmistir. (p<<0.05)

Tablo 4. Calisanlarin bazi 6zellikleri ile WHOQOL-BREF Yasam Kalitesi
Olcegi Puan Ortalamalarimin Karsilastirilmasi

Bedensel Ruhsal Sosyal Cevre

X +Ss X +Ss X +Ss X +Ss
Medeni Evli 12,55 3,96 12,14 4,30 11,70 5,12 10,9362 3,93
Durum Bekar | 13,89 3,91 | 12,90 4,86 11,63 5,48 11,6176 | 4,96

T=-2.19 p=0.02 T=1,12 p=0.26 T=0,09 p=0.92 T=-1.06 p=0.28
Is Kazas1 | Evet 9,73 3,50 |9,51 4,42 9,03 5,42 8,48 3,46
Gecirme Hayrr | 13,00 3,92 | 12,47 4,35 11,88 5,12 11,23 4,12

T=-3.53p=0.001 | T=-2.85 p=0.005 T=-2.33 p=0.02 T=-2.83 P=0.005

Saglik Evet | 11,42 396 | 1161  |437 1035 | 4,66 10,44 3,73

Problemi | Hayrr | 13,27 387 |1251  |441 12,17 5,27 11,27 4,26

olma T=3.54p=0.001 | T=154 p=0.12 | T=2,66 p=0.008 | T=1,50 p=0.133
TARTISMA

Iscilerin yasam kalitesinin sonuclarinin ve mesleki 6zelliklerin yasam kalitesi
tizerine etkisini belirlemenin amaclandig1 bu ¢alismada incelendigi bu ¢alismada,
iscilerin WHOQOL-BREF Yasam Kalitesi Olceginden aldiklar1 puan ortalamalari
bedensel alt boyutunda 12,79 + 3,97, ruhsal alt boyutunda 12,28 + 4,41, sosyal alt
boyutunda 11,69 + 5,18, ¢evre alt boyutunda 11,05 + 4,13 olarak tespit edilmistir.
Demir ¢elik fabrikasinda ki is¢ilerde yapilan bir calismada yasam kalitesi 6lgeginden
aldiklar1 ortalama puanlar fiziksel alan i¢in 15.042.5, psikolojik alan i¢in 15.1£2.5,
sosyal alan i¢in 15.0+3.0, ¢evre alani i¢in 13.94£2.5 olarak bulunmustur. (Raziye)
Uludag Universitesinde asistan ve uzman doktorlar {izerinde yapilana baska bir
calismada da fiziksel alan i¢in 15.0£2.3, psikolojik alan i¢in 14.5+2.3, sosyal alan
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icin 14.0+2.8, cevre alani icin 12.9+2.1 olarak bulunmustur.(ave1) Iplik fabrikas
iscileri lizerinde yapilan ¢alismamizda yasam kalitesi puanlar tiim alt boyutlar i¢in
yapilan c¢aligmalardan daha diisiik bulunmustur. Bu farklilik g¢aligmanin farkl
gruplarda yapilmasindan ve gruplarin sosyoekonomik ve sosyokiiltiirel durumlarinin
farkliligindan kaynaklanmaktadir.

Is kazas1 gegirenlerde is kazas1 gegirmeyenlere oranla tiim alt gruplarda daha
diisiik puan almiglardir.

Saglik problemi olanlar saglik problemi olmayanlara gore bedensel ve sosyal
alt boyutlarda daha diisiik puan almislardir. Yapilan bir ¢aligmada siiregen bir
hastaliga sahip olmanin yasam kalitesini 6nemli derecede diistirdiigii(Ayfer 2016),
baska bir calismada da kronik hastalik varliginin yasam kalitesini diistirdigi
gosterilmistir..

Evli olanlar bekarlara gore bedensel alt boyutunda daha diisiik puan
almiglardir. Bir calismada dul ve bosanmis olmanin yasam kalitesini diisiirdiigii
gosterilirken (Ayfer 2016), baska bir ¢aligmada da bekar olmanin yasam kalitesini
diistirdigii gosterilmistir.( raziye 6zdemir).

Cinsiyet, yas, egitim, ¢ocuk sayisi, gelir durumu, fabrikada ¢aligma siiresi,
sigara ve alkol kullanma durumunun yasam kalitesine etkisinin olmadigi
bulunmustur. Yapilan bir ¢alismada hemsirelerin gelir durumlarinin, c¢alismis
olduklar1 iinitelerdeki pozisyonlarinin ve bulunduklari kurumda calisma yillarinin
yagsam Kkalitesine etkisi olmadigi bulunmustur. (Sahin 2014),Literatiirde Manisada
ciraklar lizerinde yapilan bir calismada diisiik gelir grubunun yasam kalitesini
etkiledigi, Sanlwrfa’da yapilan baska bir calismada da kadin olmanin yasam
kalitesini etkiledigi gosterilmistir.

SONUC VE ONERILER

Cinsiyet, yas, egitim, cocuk sayisi, gelir durumu, fabrikada calisma siiresi, sigara ve
alkol kullanma durumunun yasam kalitesi iizerine etkisi bulunmazken, medeni
durum, saglik probleminin bulunmasi ve is kazasi gecirme durumunun yasam
kalitesini olumsuz etkiledigi tespit edilmistir.

Iscilerin yasam kalitesinin iyilestirilmesi i¢in saglik durumlarinin iyilestirilmesi ve
gelistirilmesine, is kazalarinin 6nlenmesi i¢in is saglig1 ve glivenligi uygulamalarinin
tam ve eksiksiz olarak uygulanmasi ve arttirllamasina yonelik planlamalar
yapilmalidir.

KAYNAKCA

1-Yiiksel, 1. (2011). Calisma yasami kalitesinin tipik ve atipik istihdam agisindan
incelenmesi. Dogus Universitesi Dergisi, 5(1), 47-58.

2- Ciineyt Cam , Emrah Atay, Burhanettin Isikli, Yaghlarda Yalnmzlik Ve Yasam
Kalitesi Tiirk Diinyas1 Uygulama ve Arastirma Merkezi Halk Sagligi Dergisi. 2018;
3(2)

3- Hakan Giilmez, Calisanlarin Yasam Kalitesini Etkileyen Faktorler, Turkish
Journal Of Family Medicine And Primary Care (TJFMPC) = www.tjfmpc.com =
VOL. 7, NO.4 - DECEMBER 2013

Beirut, Lebanon March 26-29, 2020 178



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

4-Gabriel Z, Bowling A. Quality of life from the perspectives of older people. Ageing
& Society. 2004;24(5):675-91.

5- Mustafa Durmus,Abdullah Gergek, Necmettin Ciftci ,Hemsirelerin Yasam
Kaliteleri ile Tiikenmislik Diizeylerinin Degerlendirilmesine Yonelik Bir Arastirma.
Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi 2018 6(2) 279-286

6- Havlioglu S.,I. Koruk, "Gdgebe Mevsimlik Tarim Is¢isi Ergenlerde Yasam
Kalitesi Diizeyi ve Sorun Davraniglar1 Siklig1”. Tiirkiye Halk Saglig1 Dergisi, 11, 11-
22 (2013).

7- Eser E, Fidaner H, Fidaner C ve ark. WHOQOL-Bref’in psikometrik 6zellikleri.
3P Dergisi (Psikiyatri Psikoloji Psikofarmakoloji) 1999;7 (Ek 2):23-40.

8- Raziye Ozdemir , Cigdem Demir , Demir ¢elik fabrikasinda iscilerin yasam
kalitesi ve iligkili faktorler: Kesitsel arastirma. Turk J Public Health 2019;17(3):263-
278

9- Kadriye AVCI, Kaythan PALA, Uludag Universitesi Tip Fakiiltesinde Calisan
Arastirma Gorevlisi ve Uzman Doktorlarin Yasam Kalitesinin Degerlendirilmesi,
Uludag Universitesi T1p Fakiiltesi Dergisi 30 (2) 81-85, 2004

10- Ayfer AYDINER BOYLU, Bahar PACACIOGLU, YASAM KALITESI VE
GOSTERGELERI. Akademik Arastirmalar ve Calismalar Dergisi Cilt: 8, Say1: 15,
Yil: 2016

11- Sahin, D. S., Ozgiir, O., Kiling, A. S., Siitlii, S. P., & Mutluay, D. (2014). Acil
Servis ve Yogun Bakim Hemsirelerinin Yasam Kalitesinin Degerlendirilmesi.
Mehmet Akif Ersoy Universitesi Saglik Bilimleri Enstitiisii Dergisi, 2(2), 81-92.

Beirut, Lebanon March 26-29, 2020 179



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-II MEA

LABORATORY INVESTIGATION ON DISCHARGE COEFFICIENT OF TYPE-A
AND B PIANO KEY SIDE WEIRS

“1Zeyneb Kili¢, “Muhammet Emin Emiroglu

"1 Research Assistance, Adiyaman University, Civil Engineering Department,
Adiyaman/Turkey.

2 Professor, Firat University, Civil Engineering Department, Elazig/Turkey

Abstract

Side weirs have been widely used in irrigation channels, sewer networks, dam reservoirs, and
flood regulation facilities. When the water surface level rises, the side weir can regulate the
discharge capacity and control the water surface in the main canal. It can be stated that the
side weirs are very important hydraulic structures. Recently, piano key weirs have attracted
much attention of researchers. A “Piano Key Weirs” is an alternative to the traditional
labyrinth weirs. The plan view of the PKW shape is rectangular. Even though the apex of the
labyrinth weir is vertical, the apex of the PKW is not vertical but inclined. Because of this
character, they have been named as “Piano Key Weirs”. The piano key weir (PKW) is a
modified shape of labyrinth weir with overhanging on upstream or downstream or on both
sides. The footprint of the PKW is smaller than that of a labyrinth weir. This feature brings an
advantage to the piano key weirs since they can be easily inserted at the foundation even if
there is not enough space. It is clear that the piano key weir is an economic and cost effective
way to increase the spillway capacity. Similar to the labyrinth weirs, the piano key weirs
increase the discharge capacity with their longer crest lengths. This advantage will be lost if
the upstream head increases. Therefore, the piano key weirs are designed for moderate heads
so as to avoid any reduction in the discharge capacity. In this study, PKW has been used as a
side weir.

In the current study, a series of laboratory investigation has been performed for piano key side
weirs with Type-A and B models. The discharge coefficients of the piano key side weirs have
been determined using De Marchi, Dominguez and Schmidt approaches. The obtained
findings have been analyzed and discussed in detail. The results indicated that there is no
significant difference in the values of discharge coefficient for three approaches used in the
study. It is concluded that the values of discharge coefficient for type-A is higher than that of
type-B. Both of them have higher the values of discharge coefficient in accordance with the
classical linear side weirs and labyrinth weirs.

Keywords: Weir, Piano Key Weir, Discharge coefficient.

* This study has been produced from Zeyneb KILIC PhD theises.

Beirut, Lebanon March 26-29, 2020 180



MIDDLE EAST INTERNATIONAL CONFERENCE ON
CONTEMPORARY SCIENTIFIC STUDIES-III MEA

LABORATORY RESEARCH ON DISCHARGE COEFFICIENT OF TYPE-C AND D
PIANO KEY SIDE WEIRS

*1 Zeyneb Kili¢, >?Muhammet Emin Emiroglu

"I Research Assistance, Adiyaman University, Civil Engineering Department,
Adiyaman/Turkey.

2 Professor, Firat University, Civil Engineering Department, Elazig/Turkey.

Abstract

Weirs are among the oldest and simples hydraulic structures, and have been widely used for
centuries by hydraulic engineers for flow measurement, irrigation channels, flow diversion,
regulation of flow depth, sewer networks, flood passage, dam reservoirs, flood regulation
facilities and other means. The most important parameters in determining the capacity of a
weir are its height relative to the crest shape, the upstream depth, and the crest length. Side
weirs are very important hydraulic structures; when the water surface level rises, the side weir
can regulate the discharge capacity and control the water surface in the main canal.
Nowadays, Piano Key Weirs have attracted much attention between researchers. A “Piano
Key Weirs” is an alternative to the traditional labyrinth weirs and modified shape of labyrinth
weir with overhanging on upstream or downstream or on both sides. As it allows a important
increase of the release capacity compared with traditional weirs capacity and as its geometry
lets an easy use on dam crest, the PKW is a relevant tool to increase the safety level of an
existing dam. By using labyrinth weirs and PKW, the crest length and the discharge capacity
of the spillway can be increased. These types of spillways can be applied for the cases in
which rehabilitation should be carried out by means of increasing the discharge capacity that
enable to overcome the insufficient spillway capacity. Similar to the labyrinth weirs, the piano
key weirs increase the discharge capacity with their longer crest lengths. This advantage will
be lost if the upstream head increases. PKW has been used as a side weir in this research.

In this study, a series of laboratory researches have been performed for piano key side weirs
with Type-C and D models. The discharge coefficients of the PKW have been determined
using De Marchi, Dominguez and Schmidt methods. The obtained findings have been
analyzed, discussed and the results showed that there is no significant difference in the values
of discharge coefficient for three approaches used in the study. It is concluded that the values
of discharge coefficient for type-C is higher than that of type-D. Both of them have higher the
values of discharge coefficient in accordance with the classical linear side weirs and labyrinth
weirs. Besides, among four types (A-B-C-D types) most efficient was C type.

Keywords: Weir, Piano Key Weir, Discharge coefficient.

* This study has been produced from Zeyneb KILIC PhD theises.
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